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State: Maharashtra 

Effective Date: 01/01/2025 

Nature of Employment: Shops & Establishment 

Class of 
Employment 

Zone Basic Per 
Month 

VDA Per 
Month 

HRA Per 
Month (5% 

of Basic 
+VDA) 

Total Per 
Day 

Total Per 
Month 
(Basic + 

VDA+ HRA) 

Unskilled  I 10021 3614 682 550.64 14317 

II 9425 3614 652 526.58 13691 

III 8828 3614 622 502.47 13064 

Semi-Skilled I 10856 3614 724 584.37 15194 

II 10260 3614 694 560.3 14568 

III 9664 3614 664 536.23 13942 

Skilled I 11632 3614 762 615.7 16008 

II 11036 3614 733 591.63 15383 

III 10440 3614 703 567.57 14757 
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Department of Economics & Statistics
No.DES/1251/2024-P3(1) Thiruvananthapuram ,20/02/2025

Consumer Price Index Numbers for Agricultural Labourers and Industrial  Workers for the
month of December 2024

Vide G.O.(MS) No.103/2013/LBR. dated 31-8-2013 of Labour and Skills (E) Department , Government of Kerala

and the G.O.(MS) No. 34/2015/LBR. dated 26-03-2015 published in the Kerala Gazette extra ordinary No.19 (

Vol.IV )  dated 12-05-2015.

Slno Centre Linking
Factor *

      

Index Numbers for Estimated Indices for

Base : 2011-12 =100 Base : 1998-99 =100

November 2024 December 2024 November 2024 December 2024

1 Thiruvananthapuram 2.11 208 209 439 441

2 Kollam 2.09 204 205 426 428

3 Punalur 2.10 200 201 420 422

4 Pathanamthitta 2.03 217 217 441 441

5 Alappuzha 2.05 204 205 418 420

6 Kottayam 2.08 214 217 445 451

7 Mundakayam 2.17 213 216 462 469

8 Idukki 1.97 208 209 410 412

9 Ernakulam 2.03 202 202 410 410

10 Chalakkuddy 2.00 219 220 438 440

11 Thrissur 1.87 214 214 400 400

12 Palakkad 2.09 197 198 412 414

13 Malappuram 2.00 207 207 414 414

14 Kozhikode 2.02 213 215 430 434

15 Wayanad 1.93 204 206 394 398

16 Kannur 2.02 215 218 434 440

17 Kasargod 2.05 222 224 455 459

* Linking factors approved in G.O (MS) No .34/2015/LBR. dated 26-03-2015 have been used with effect from April
2015. Base in old series is 1998-99 = 100 for all centres.

The Consumer Price Index (Cost of Living Index) Numbers applicable to employees in employment under the

Minimum Wages Act (Central Act XI of 1948) for the month of December 2024 as ascertained by the Director

General of Economics & Statistics under clause (C) of Section 2 of the Act.

Department of Economics & Statistics

Thiruvananthapuram , Dated 20/02/2025
Sd/-

Sreekumar. B
Director

WebSite : www.ecostat.kerala.gov.in
Email     : ecostatprice@gmail.com

Copyright © 2025 Department of Economics & Statistics 24/02/2025



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GOVERNMENT OF KERALA 

Labour and Skills (E) Department 

NOTIFICATION 

G. O. (P) No. 95/2020/LBR.                                  

 

               

 

 In exercise of the powers conferred by clause (b) of sub-section (1) of section 3 of the 

Minimum Wages Act, 1948 (Central Act 11 of 1948) read with sub-section (2) of section 5 thereof 

and in supersession of the notification issued under G. O. (Ms) No. 111/2011/LBR dated  

9th August, 2011 and published as S.R.O. No. 514/2011 in the Kerala Gazette Extraordinary 

No.1601 dated 22nd  August, 2011,  the Government of Kerala after considering the objections and 

Dated, Thiruvananthapuram,18th December, 2020 

       3rd Dhanu, 1196. 
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suggestions received on the draft proposals previously published as Notification  

No. LBRD-E1/130/2019-LBRD dated 19th December, 2019 in the Kerala Gazette Extraordinary 

No. 3176 dated 23rd December, 2019 as required under clause (b) of sub-section (1) of section 5 

of the said Act and in consultation with the Minimum Wages Advisory Board constituted under 

section 7 of the said Act, hereby revise the minimum rates of wages payable to the employees 

employed in the Computer Software Industry Sector in the State of Kerala as specified in the 

Schedule annexed hereto and fix the date of publication of this notification in the Gazette as the 

date from which the revised rates shall come into force. 

 

SCHEDULE 

 

I. Basic Wages 

Sl. 

No. 

Category Monthly Basic Wages 

(₹) 

(1) (2) (3) 

 

1  

 

GROUP  A 

      Manager  

 

21330-450-23580-500-26080 

 

2 GROUP  B 

      1.  Deputy Manager 

      2.  Project Manager 

      3.  Senior Team Manager 

 

 

19950-400-21950-450-24200 

 

 

3 GROUP C 

      1.  Assistant Manager 

      2.  Team Manager 

      3.  Financial Specialist 

      4. Assistant Project Manager 

      5.  Co-ordinator 

      6.  Assistant Finance Manager 

      7.  Assistant Accounts Manager 

      8.  Administrative Officer 

      9.  Project Leader 

 

 

 

 

 

 

 

 

18700-350-20450-400-22450  
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(1) (2) (3) 

 

4 GROUP  D 

     1.  Senior Consultant 

     2.  Senior Executive 

     3.  Senior Software Engineer 

     4.  Technical Leader 

     5.  System Analyst 

     6.  Editor 

     7.  Senior Proofer 

 

 

 

     

17560-300-19060-350-20810 

5 GROUP  E 

    1.  Programmer 

    2.  Software Engineer 

    3.  Proofer 

    4.  Other Technicians 

         (Engineering Degree)  

 

 

 

16520-250-17770-300-19270 

6 GROUP  F 

     1.  Consultant, Executive 

     2.  H.R. Executive 

     3.  Other Technicians (Diploma) 

     4.  Accountant /Office Assistant 

     5.  Front Office Assistant 

     6.  Network Administrator  

 

 

 

   

15570-225-16695-250-17945 

7 GROUP  G 

      1.  Data Entry Operator 

      2.  Technical Supporter 

      3.  Transcriptionist 

      4.  Other Technicians 

          (Excluding Engineering Degree       

          and Diploma holders)         

      5.  Driver  

 

 

 

 

    15120-200-16120-225-17245 

8 GROUP  H 

    1. Housekeeping Assistant,   

        Security Guard,  Watchman       

    2.  Office Boy 

 

 

     13470-175-14345-200-15345 

9 GROUP  I 

    Sweeper, Cleaner 

 

     13110-150-13860-175-14735 
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II.  Dearness Allowance 

 

 In addition to the basic rate of wages, all the employees shall be eligible for Dearness 

Allowance calculated on the basis of the Consumer Price Index published for the concerned 

District Head Quarters of the Department of Economics and Statistics at the rate of ₹ 26 (Rupees 

Twenty Six only) for monthly waged employees and ₹1 (Rupee One only) for daily waged 

employees respectively, for every point in excess of 300 points of the latest Consumer Price Index 

Number in the series 1998-99=100. 

 

III. Service Weightage 

  For every five years of completed or to be completed service in an establishment or under  

an employer, an annual increment at the rate next to the pay scale fixed in the new scale of pay 

shall be paid as service weightage to the employee concerned. 

 If an employee reaches the maximum of the eligible scale of pay, such employee shall be 

paid an annual increment prescribed for the higher time scale in the scale of pay assigned to the 

corresponding category for every subsequent years. 

 

IV.  Other Conditions 

 

1. In case the employees of any Establishment/Industry are at present getting higher wages 

than the minimum wages fixed as per this notification, they shall continue to be entitled 

to get such higher rates. 

2. If any category of employees are not included in the post/category shown in the Schedule, 

they shall be eligible for the basic wages prescribed for the employees of the equivalent  

post/category. 

3. The daily wages in respect of the category of employees for whom monthly wages is fixed   

in this notification will be calculated by dividing the total monthly wages eligible for that 

post by 26 and the Monthly Wages of the daily waged employees will be calculated by 

multiplying the daily wages by 26. 

By order of the Governor, 

SATYAJEET RAJAN, 

Additional Chief Secretary to Government. 
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Explanatory Note 

 

(This does not form part of the notification, but is intended to indicate its general purport.) 

Government had earlier fixed the minimum rates of wages payable to the employees 

employed in the Computer Software Industry Sector in the State of Kerala as per notification issued 

under G. O. (Ms) No. 111/2011/LBR dated 9th August, 2011 and published as 514/2011 in the 

Kerala Gazette Extraordinary No. 1601 dated 22nd August, 2011. The Government have now 

decided to revise the existing minimum rates of wages in the Computer Software Industry Sector 

after considering the objections and suggestions received on the draft proposal published as 

notification No. LBRD-E1/130/2019-LBRD dated 19th December, 2019 in the Kerala Gazette 

Extraordinary No. 31760 dated 23rd December, 2019 and in consultation with the Minimum Wages 

Advisory Board constituted for the said purpose. 

The notification is intended to achieve the above object.    
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സ. ഉ. (അച്ചടി) നം.95/2020/ത ൊഴില്‍.                                     ിരുവനന്തപുരം,  2020, ഡിസംബര്‍ 18,   
                                                                                                                                   1196 ധനു  3. 
   

എസ്. ആർ. ഒ. നമ്പർ  908/2020 

 

  1948-തെ ഏറ്റവും കുറഞ്ഞ കൂെി ആക്റ്റിതെ (1948-തെ  11-ാം  കകന്ദ്ര ആക്റ്റ്) 3-ാം  വകുപ്പ് (1)-ാം  

ഉപവകുപ്പ് (ബി) ഖണ്ഡവും ന്ദ്പസ് ു  ആക്റ്റിതെ 5-ാം വകുപ്പ് (2)-ാം  ഉപവകുപ്പുമൊയി കൂട്ടിവൊയിച്ച 

ന്ദ്പകൊരം സര്‍കൊരില്‍ നിക്ഷിപ് മൊയ അധികൊരങ്ങള്‍ വിനികയൊഗിച്ചുതകൊണ്ും, 

2011 ആഗസ്റ്റ് 9-ാം   ീയ ിയിതെ സ. ഉ. (കക) 111/2011/ത ൊഴില്‍ നമ്പരൊയി പുറതപ്പടുവിച്ച ും  

2011 ആഗസ്റ്റ് 22-ാം   ീയ ിയിതെ 1601-ാം  നമ്പര്‍ കകരള അസൊധൊരണ ഗസറ്റില്‍ എസ്.ആര്‍.ഒ. 

514/2011 നമ്പരൊയി ന്ദ്പസിദ്ധീകരിച്ച ുമൊയ  വിജ്ഞൊപനതെ അ ിെംഘിച്ചുതകൊണ്ും, ന്ദ്പസ് ു  

ആക്റ്റിതെ 5-ാം വകുപ്പ് (1)-ാം  ഉപവകുപ്പ് (ബി) ഖണ്ഡം ആവശ്യതപ്പടുന്ന ന്ദ്പകൊരം 2019 ഡിസംബര്‍ 19-ാം   

 ീയ ിയിതെ ഇ1/130/2019/ത ൊഴില്‍ നമ്പരൊയി പുറതപ്പടുവിച്ച ും 2019 ഡിസംബര്‍ 23-ാം  

 ീയ ിയിതെ 3176-ാം  നമ്പര്‍ കകരള അസൊധൊരണ ഗസറ്റില്‍ ന്ദ്പസിദ്ധീകരിച്ച ുമൊയ ന്ദ്പൊഥമിക 

വിജ്ഞൊപനെിതെ കരട് നിര്‍കേശ്ങ്ങളികേെുളള ആകക്ഷപങ്ങളും അഭിന്ദ്പൊയങ്ങളും 

പരിഗണിച്ചകശ്ഷവും ന്ദ്പസ് ു  ആക്റ്റിതെ 7-ാം  വകുപ്പ ് ന്ദ്പകൊരം രൂപീകരിച്ച മിനിമം കവ ന 

ഉപകേശ്ക സമി ിയുതട ഉപകേശ്വും പരിഗണിച്ചകശ്ഷം, കകരള സര്‍കൊര്‍,  കകരള സംസ്ഥൊനതെ 

‘കമ്പയൂട്ടര്‍ കസൊഫ്്ററ്റ.്തവയര്‍ വയവസൊയ കമഖെയില്‍’ ക ൊെി തെയ്യുന്ന വിഭൊഗങ്ങളിതെ  

ത ൊഴിെൊളികള്‍ക് നല്‍കകണ് ൊയ ഏറ്റവും കുറഞ്ഞ കൂെി നിരകുകള്‍ ഇക ൊതടൊപ്പം 

കെര്‍െിരികുന്ന പട്ടികയില്‍ പറയുന്ന ന്ദ്പകൊരം ഇ ിനൊല്‍ പു ുകി നിശ്ചയികുകയും ഈ 

വിജ്ഞൊപനം ഗസറ്റില്‍ ന്ദ്പസിദ്ധീകരികുന്ന  ീയ ി മു ല്‍ പു ുകിയ കൂെി നിരകുകള്‍ 

ന്ദ്പൊബെയെില്‍ വരുന്ന  ീയ ിയൊയി നിശ്ചയികുകയും തെയ്യുന്നു. 
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പട്ടിക 

 
I. പ്പതിമാസ വേതനം 
   
ന്ദ്കമ 
നമ്പര്‍ 

വിഭൊഗം ന്ദ്പ ിമൊസ അടിസ്ഥൊന കവ നം 
(₹) 

(1) (2) (3) 

1 പ്രൂപ്പ് എ 
          മൊകന ര്‍ 

 
21330-450-23580-500-26080 

2 പ്രൂപ്പ് ബി 
      1.  തഡപയൂട്ടി മൊകന ര്‍ 
      2.  കന്ദ്പൊ ക്ട് മൊകന ര്‍ 
      3.  സീനിയര്‍ ടീം മൊകന ര്‍ 

 
 

19950-400-21950-450-24200 
 

3 പ്രൂപ്പ് സി 
      1.  അസിസ്റ്റെ്  മൊകന ര്‍ 
      2.  ടീം മൊകന ര്‍ 
      3.  ഫ്റിനൊന്‍ഷഷയല്‍ സ്തപഷയെിസ്റ്റ് 
      4.  അസിസ്റ്റെ്  തന്ദ്പൊ ക്ട് മൊകന ര്‍ 
      5.  കകൊ-ഓര്‍ഡികനറ്റര്‍ 
      6.  അസിസ്റ്റെ് ഫ്റിനൊന്‍ഷസ് മൊകന ര്‍ 
      7.  അസിസ്റ്റെ് അകൗണ്്സ്    
         മൊകന ര്‍ 
      8.  അഡ്മിനിസ്കന്ദ്ടറ്റീവ് ഓഫ്റീസര്‍ 
      9.  കന്ദ്പൊ ക്ട് െീഡര്‍ 

 
 
 
 
 

18700-350-20450-400-22450 

4 പ്രൂപ്പ് ഡി 
   1.  സീനിയര്‍ കണ്‍സള്‍ട്ടെ ്
   2.  സീനിയര്‍ എക്സികയൂട്ടീവ് 
   3.  സീനിയര്‍ കസൊഫ്്ററ്റ് തവയര്‍   
       എഞ്ചിനീയര്‍ 
   4.  തടക്നികല്‍ െീഡര്‍ 
   5.  സിസ്റ്റം അനെിസ്റ്റ് 
   6.  എഡിറ്റര്‍ 
   7.  സീനിയര്‍ ന്ദ്പൂതഫ്റര്‍ 

 
 
 
 

17560-300-19060-350-20810 

5 പ്രൂപ്പ് ഇ 
    1. കന്ദ്പൊന്ദ്ഗൊമര്‍ 
    2. കസൊഫ്്ററ്റ് തവയര്‍  എഞ്ചിനീയര്‍ 
    3. ന്ദ്പൂതഫ്റര്‍ 
    4. മറ്റു സൊകേ ിക  ീവനകൊര്‍ 
        (എഞ്ചിനീയറിംഗ് ബിരുേം) 

 
 
 

16520-250-17770-300-19270 
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(1) (2) (3) 

 

6 പ്രൂപ്പ് എഫ് 
    1.  കണ്‍സള്‍ട്ടെ് എക്സികയൂട്ടീവ് 
    2. എച്ച്. ആര്‍. എക്സികയൂട്ടീവ് 
    3.  മറ്റു സൊകേ ിക  ീവനകൊര്‍   
        (ഡികലൊമ) 
    4.  അകൗണ്െ് /ഓഫ്റീസ് 
        അസിസ്റ്റെ് 
    5.  ന്ദ്ഫ്റണ്് ഓഫ്റീസ് അസിസ്റ്റെ് 
    6.  തനറ്റ.്വര്‍ക് അഡ്മിനിസ്കന്ദ്ടറ്റര്‍ 

 
 
 
 
    

15570-225-16695-250-17945 

7 പ്രൂപ്പ് ജി 
     1.  ഡൊറ്റൊ എന്‍ഷന്ദ്ടി ഓപ്പകററ്റര്‍ 
     2.  തടക്നികല്‍ സകപ്പൊര്‍ട്ടര്‍ 
     3.  ന്ദ്ടൊന്‍ഷന്ദ്കിപ്ഷനിസ്റ്റ് 
     4.  മറ്റു സൊകേ ിക  ീവനകൊര്‍ 
         (എഞ്ചിനീയറിംഗ് ബിരുേം, ഡികലൊമ 
         വിഭൊഗകൊര്‍ ഒഴിതക)         
     5. കന്ദ്ഡവര്‍ 
 

 
 
 
 
         15120-200-16120-225-17245 
 
 
 

8 പ്രൂപ്പ് എച്ച് 
    1. ഹൗസ് കീപ്പിംഗ് അസിസ്റ്റെ്, 
       വൊച്ച്മൊന്‍ഷ,  തസകയൂരിറ്റി ഗൊര്‍ഡ് 
    2.  ഓഫ്റീസ് കബൊയ് 
 

 
 
        13470-175-14345-200-15345 

9 പ്രൂപ്പ് ഐ 
     സവീപ്പര്‍, ക്ലീനര്‍ 

 
        13110-150-13860-175-14735 
 

 
 
I.  ക്ഷാമബത്ത 
 
 കമല്‍പ്പറഞ്ഞ അടിസ്ഥൊന കവ നെിനുപുറകമ, എല്ലൊ ത ൊഴിെൊളികള്‍കും 
എകകണൊമിക്സ് ആെ് സ്റ്റൊറ്റിസ്റ്റിക്സ് വകുപ്പ് ഓകരൊ  ില്ലൊ കകന്ദ്രെിനും കവണ്ി ഓകരൊ മൊസവും 
ന്ദ്പസിദ്ധീകരികുന്ന 1998-99=100 എന്ന ഏറ്റവും ഒടുവില്‍ ന്ദ്പസിദ്ധീകരിച്ച ഉപകഭൊക്തൃവിെ 
സൂെികയിതെ 300 കപൊയിെിനുകമല്‍ വര്‍ദ്ധികുന്ന ഓകരൊ കപൊയിെിനും മൊസശ്മ്പളകൊര്‍ക് 26 രൂപ 
(ഇരുപെിയൊറ് രൂപ) നിരകിെും േിവസ കവ നകൊര്‍ക് 1 രൂപ (ഒരു രൂപ)  നിരകിെും 
ക്ഷൊമബെയ്ക് അര്‍ഹ യുണ്ൊയിരികുന്ന ൊണ്. 
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III. സർവീസ് വേയിവേജ് 
 
 ഒരു സ്ഥൊപനെില്‍ അതല്ലേില്‍ ഒരു ത ൊഴിെുടമയുതട കീഴില്‍ പൂര്‍െിയൊകിയ ും ഇനി 
പൂര്‍െിയൊകുന്ന ുമൊയ ഓകരൊ അഞ്ചു വര്‍ഷതെ സര്‍വീസിനും പു ിയ കവ ന സ്തകയിെില്‍ 
നിര്‍ണയികതപ്പട്ട ശ്മ്പളെിതെ ത ൊട്ടടുെ നിരകിെുളള ഓകരൊ വൊര്‍ഷിക ഇന്‍ഷന്ദ്കിതമെ്, സര്‍വീസ് 
തവയികറ്റ ൊയി ബന്ധതപ്പട്ട  ീവനകൊരന് അടിസ്ഥൊന ശ്മ്പളെില്‍ ഉള്‍തപ്പടുെി നല്‍കകണ് ൊണ്. 
ഏത േിെും ത ൊഴിെൊളി അര്‍ഹ തപ്പട്ട ശ്മ്പള സ്തകയിെിതെ പരമൊവധിയില്‍ എെുകയൊതണേില്‍, 
ടി ത ൊഴിെൊളിക്  ുടര്‍ന്നുളള ഓകരൊ വര്‍ഷതെ  സര്‍വീസിനും ബന്ധതപ്പട്ട വിഭൊഗെിന് 
നിശ്ചയിച്ചിട്ടുളള ശ്മ്പള സ്തകയിെിതെ  അവസൊന നിരകില്‍  ുടര്‍ന്നു ഓകരൊ വര്‍ഷവും വൊര്‍ഷിക 
ഇന്‍ഷന്ദ്കിതമെ് നല്‍കകണ് ൊണ്. 
 
IV. വപാതു േയേസ്ഥകള്‍ 
  

1. ഈ വിജ്ഞൊപനെില്‍ നിശ്ചയിച്ച കവ നകെകൊള്‍ ഉയര്‍ന്ന കവ നം ഏത േിെും 
ത ൊഴിെൊളിക് എവിതടതയേിെും െഭികുന്നുതണ്േില്‍ അെരം ഉയര്‍ന്ന കവ ന നിരക് 
അവര്‍ക്  ുടര്‍ന്നും െഭികുന്ന ൊണ്. 

2. ഏത േിെും വിഭൊഗം  ീവനകൊര്‍ ഈ വിജ്ഞൊപനെില്‍ ഉള്‍തപ്പട്ടിട്ടിതല്ലേില്‍, അെരം 
 ീവനകൊര്‍ക് സമൊന പേവിയിെുളള  ീവനകൊര്‍ക് നിശ്ചയിച്ചിട്ടുളള കവ ന നിരക് 
െഭികൊനുളള അര്‍ഹ യുണ്്. 

3. ഈ വിജ്ഞൊപനെില്‍  മൊസകവ നകൊരുതട േിവസകവ നം തമൊെം 
മൊസകവ നതെ 26 തകൊണ്് ഭൊഗിച്ചും േിവസകവ നകൊരുതട മൊസകവ നം തമൊെം 
േിവസകവ നതെ 26 തകൊണ്് ഗുണിച്ചും കണകൊകകണ് ൊണ്. 

  
 
 

 ഗവര്‍ണറുതട ഉെരവിന്‍ഷന്ദ്പകൊരം, 
 

സ യ ീ ് രൊ ന്‍ഷ, 
ഗവണ്‍തമെ് അഡീഷണല്‍ െീഫ്്റ തസന്ദ്കട്ടറി. 

 
 
 

 വിശ്േീകരണകുറിപ്്പ 
 

(ഇ ് വിജ്ഞൊപനെിതെ ഭൊഗമൊകുന്ന ല്ല, എന്നൊല്‍ അ ിതെ തപൊ ു ഉകേശ്യം 

തവളിതപ്പടുെുന്ന ിന് ഉകേശ്ിച്ചുതകൊണ്ുള്ള ൊകുന്നു.) 

 

കകരള  സംസ്ഥൊനതെ കമ്പയൂട്ടര്‍ കസൊഫ്്ററ്റ.്തവയര്‍ വയവസൊയ കമഖെയില്‍  ക ൊെി തെയ്യുന്ന 

വിഭൊഗങ്ങളിതെ ത ൊഴിെൊളികള്‍ക് നല്‍കകണ് ൊയ ഏറ്റവും കുറഞ്ഞ കൂെി നിരക്    

2011 ആഗസ്റ്റ് 9-ാം  ീയ ിയിതെ സ. ഉ. (കക) 111/2011/ത ൊഴില്‍ നമ്പരൊയി പുറതപ്പടുവിച്ച ും  

2011 ആഗസ്റ്റ് 22-ാം   ീയ ിയിതെ 1601-ാം നമ്പര്‍ കകരള അസൊധൊരണ ഗസറ്റില്‍ എസ്.ആര്‍.ഒ. നമ്പര്‍ 
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514/2011 ആയി ന്ദ്പസിദ്ധീകരിച്ച ുമൊയ വിജ്ഞൊപനന്ദ്പകൊരം നിശ്ചയിച്ചിരുന്നു. 2019 ഡിസംബര്‍  

19-ാം  ീയ ിയിതെ ഇ1/130/2019/ത ൊഴില്‍ നമ്പരൊയി പുറതപ്പടുവിച്ച ും 2019 ഡിസംബര്‍ 23-ാം  

 ീയ ിയിതെ 3176-ാം നമ്പര്‍ കകരള അസൊധൊരണ ഗസറ്റില്‍ ന്ദ്പസിദ്ധീകരിച്ച ുമൊയ കമ്പയൂട്ടര്‍ 

കസൊഫ്്ററ്റ.്തവയര്‍ വയവസൊയ കമഖെയിതെ ഏറ്റവും കുറഞ്ഞ കൂെി പു ുകി നിശ്ചയികുന്ന ിനുളള, 

ന്ദ്പൊഥമിക വിജ്ഞൊപനന്ദ്പകൊരമുളള കരട് നിര്‍കേശ്ങ്ങളിന്‍ഷകമെുളള ആകക്ഷപങ്ങളും നിര്‍കേശ്ങ്ങളും 

പരിഗണിച്ച ിനുകശ്ഷവും ഈ ആവശ്യെിനൊയി രൂപീകരിച്ച മിനിമം കവ ന ഉപകേശ്ക 

കബൊര്‍ഡുമൊയി  കൂടിയൊകെൊെിച്ചകശ്ഷവും  ന്ദ്പസ് ു  വയവസൊയ കമഖെയിതെ ത ൊഴിെൊളികളുതട 

നിെവിെുളള ഏറ്റവും കുറഞ്ഞ കവ ന നിരക് പു ുകി നിശ്ചയികുവൊന്‍ഷ സര്‍കൊര്‍ ഇകപ്പൊള്‍ 

 ീരുമൊനിച്ചിരികുന്നു. 

കമല്‍പ്പറഞ്ഞ െക്ഷയം നിറകവറ്റുന്ന ിന് ഉകേശ്ിച്ചുതകൊണ്ുള്ള ൊണ് ഈ വിജ്ഞൊപനം. 
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AT THE GOVERNMENT CENTRAL PRESS, THIRUVANANTHAPURAM, 2020



Covi* oaerut oF KERALA
Labour and Skills (E) Department

NOTIFICATION
G.O.(P) No.196/2016 /LBR Dated, Thiruvononthapuram. 21'' December. 2076.

6m Dhanu ,1192.

S.RO.No.------- ---/2016.- In exercise of the por,,,ers conferred by clause (b) of

sub-section (1) of section 3 of the Minimum Wages Act, 194g (Central Acr i1 of 194g)

read with sub-section (2) of section 5 thereof the Govemment of Kerala after considering

the objections and suggestions received on the draft proposals published as per

Notificatjon No. 8397/E 1/2013/LBR dared 15,r,September, 2015, iD the Kerala Gazetre

Ertraordinary No.2134 dated 22'd September, 2015 as required under clause (b) of sub-

section (1) of section 5 of the said Act and after consultation with rhe Minimum Wages

Advisorl' Board constituted under section 7 of the said Act, and in supersession of the

rotjficetion jssued under c.O.(Ms.) No. 100/2009/LBR dated 23d July, 2009 and

published as S.R.O. No. 643/2009 in the Kerala Gazette Extraordinary No. 1352 dated

24't' July. 2009, hereby revise the minimum rates of wages payable to rhe employees

errployed in Shops and Conmercial Establishments in the State-ojlKerala as specified in

the Schedule I and also the minimum rates of wages payable to the employees employed

in Courier Services, D.T.P, Centres, Inrernet Cafes. Telephone EoetlqlQqlqung Services,

and House Boat Service as specified in the Schedule II annexed hereto respectivelv and

fix the date of publication of the rotification in the Gazette as the dare on which the

revi5ed tdLes.hall corne into Iorce

SCHEDULE 1

Categories ond Grades
Monthly

rated bosic
wage

(t) (2)

1. Special Grade

Maltager

Category A'

9330.00



_ :-=!r€m=:
(l) Purchasing Manager/ eurchasing OiiiceV purchaser
(2) Head Clerk
(3) Air Conditioning Mechanic/ Operator
(4) Electronic Mechanic
(5) Sales Supervisor / Supewisor
(6) Stenographer
(7) Watch Mechanic
(8) Radio and Elecrric Mechanic
(9) Vaidyan (Ayurvedic)
(10) Aftist (Photo studio)
(11) Electrician
(12) Photographer

Grade 'B'
(1) Accountant
(2) clerk
(3) Typist
(4) Cashier
(5) Booking Clerk
(6) Tally Clerk
(7) Godown Keeper
(8) Bill Collector
(9) Salesman / Sales Womair
(rb1 assistant elotograptrer ' !]ffi- -

(11) Technician (Musical Insauments Shops)
(12) Assistant Mechanic (Radio and Electric Shop)
( 13) Tailor
(1j) Compounder (Allopathy, Ayuruedic, Homeopathy)
(15) Baker, Foreman / Mesthiri
(16) Barber
(17) Cutter (Hardware shop)
(18) Tinsrnith
(19) Coppersmith (including Brass and Bronzesmirh)
(20) Goldsmirh
(11) Head Load Worker (in shoos)
(22) Cycle Mechanic
(23) washing,

oading in

and hill produce merchants shops) 
store rooms

(24) Skilled Workers (Ivory Shops)

(29) Van salesmanr Bill Collector

9120.00

89i0.00



tu'c
(l) Studio Assistanv Shop Assistant
(2) Basket Stitcher (Betel Shops)
(3) Packer
(4) Cafi Puller
(5) Washer man (Laundries)
(6) lroning Worker
(7) Wireman (Radio and Electrical shops)
(8) Machine man (Soda and Soft drinks

manufacturin g establishmenrs)
(9) Baker (Bakeries)
(10) Cleaner
( 11) Civil Agent
(i2) Unskilled Workers (lvory shop)

Grade 'D'
(1) Attender
(2) Peon
(3) Watchman
(4) Aluvedic Worker

Grode 'E'
(1) Cleaner (Bakeries and other shops)
(2) Office AssistanV Sales Assistant (Commercial

Establishments)
(3) Sweeper

Category 'B'

CHITTIES AND KURIES

Speciol Grade
Manager

Grade 'A'
(l) Assistant Manager/ Office Manager
(2) Chief Accountant/ Secretary
(3) Office Superintendent
(4) Auditor (Full rime)
(5) Development Officer

l"l

5.

8700.00

8490.00

8280

9330.00

6

2.

L

9120.00



Grade 'B'
(1) Junior Office Manager
(2) Personal Assistant
(3) Junior Development Officer
(4) Accountant
(5) Legal Assistant
(6) Cashier
(7) Stenographer
(8) Office Assistant/ Clerk
(9) Typist
(10) Civil Agent

Grode 'C'
(1) Bill Collector
(2) Field Assistant
(3) Junior Assistant
(4) Driver

4.

L Specint Grade
Manoger

2.

8910.00

8700.00

9330.00

9120.00

Category 'C'

SHOPS, COMMERCIAI, ESTABTISHMENTS,
LODGES ETC. ilF-

Grade 'A'

(1) Assistant Manager (Lodges)
(2) Receptionist
(3) AccountanV Clerk
(4) Cashier
(5) Fitter (Cycle dealer shops, repairing and hiring shops)
(6) Reflectionary man (Optical shops)
(7) Chemist (Soap, Candle and Soft drinks

manuf acturing establishments)
(8) Inspector (Parcel Sewices)



Crodc'B' 
. .:i-

(3) Aucrioner (Vegetabie shops)

factories / Soft Ddrk shops /Coffee and Tea / Milk
and Dairy Produ , Bakeries and Confectioneries)

(5) Mechanic (lce, I fruits and cold drinks and Soft

drinks establishments)

(6) Canvaser (Laundries and dry cleaners)

(7) Cashiel cum Bill Collector (petol Bunks)

(8) Mixer (Perfumery works)

(9) Service man (Fuel dealers shops)

(10) Engraver cum Sales man (Steel and Aluminium

Vessels shops)

(11) Darkrr:om man (piroto studio)

(12) Assisrant Firter (Cycle dealers, repaidng and

hirilg shops)

(13) Repairer

(14) Fitrer (crinding cutter, Optical shops)

( 15, Head baker lBakerieJnd Confeirioneries;

(16) Sweet maker

(17) Mechanic Fitrer (parcel service)

(18) Personal Assistanr (Commission Agencies House)

(19) Steamer Superuisor(Sreamer Agency House)

(20) Tally supervisor (Steamer Agency House)

(21) Ice, Ice Fruit and Soft Drinks maker

(22) Umbrella Repairer (Umbrella Shops)

(23) Elecrrician (Lodges)
(24) Lift Operator (Lodges)
(25) Securiry Guard (Lodges)
(26) Driver ( Lodges)

8910.00



Grade'C'

' . r Ceneral \t orJ:er {Croi e11. shoo: and parrel
l.'j Pol..r'ter (AurontoJite de:ler> shop:)
(3j Rostef Grinder (Coltee rr,orlis)
(,1) Bottle Filler (MilJr DaiI/ producrs and Soft drirks

(8) Marurnu vettukaran

(i1) Finisher (photo Studio)

other shops)

sen.Ices)

(13)

(11)
(is)
( 16j

. (17)
(18)
(1e)

€0)

5.

Head GardeDer (Lodges)
Head Watchnan (Lodges)
Plumber (Lodges)

8700.00

8490.00

Grode 'D'

(lJ Numberi man (Laundries and dry cleaners and
book bin g shops)

(4) Gardener (Lodges)
(5) Watchman (Lodges)
(6) Cleaner (Lodges)
(7) Dobby (Lodges)
(8) Scavenger (Lodges)



,./ r
,- ; ^'.).ar|-&t' rJ I uue

(1) Cleaner
(2) Office Attender
(3) Studio Attender
(4) Messenger
(5) Steamer Watchman
(6) Steamer Godown Watchman
(7) Sweeper

Cat€gory'D'

8280.00

HOTEL CANTEEN RESTAURANT

Grades and Categories
Monthly wages

(0

(2)(1)

1.

2.

Special Grode

Manoger
Grode 'A'

(1) Assistant Manager
(2) Accountant
(3) Cashier

. .(4) Receptionist/ Telephone Operator
(5) Steward
(6)specialized CookJ Head Cook
(7) Butler
(bJ bweet maKer
(9) Tea maker
(10) Grinder
(11) Kitcben Supervisor
(12) Roour Supervisor

Gratle'B'
(1) Assistant Accountant
(2) Assistant Steward

8230.00

8040.00

3.

(3) Cook
(4) Panfiy man
(5) Supplier
(6) Store Keeper
(7) Bar man
(8) Canteen Outdoor Supplier
(9) Cleil</TypisUBill Clerk/Bill Collector
(10) Driver
(11) Waiter/Bearer

78s0.00



Grade'C'
(1) Room boy
(2) Canvasser/Vendor (Railway starion, Bus sration etc)
(3) Assistant Store KeeDer
(4) Mason
(5) Plumber
(6) Painter
(7) Out door supplier
(8) Kitchen mare
(9) Assistant Bar man
(10) Head Gardener
(11) Head Watchman

Grode'D'
(1) Gardener
(2) Water Boy
(3) Peon/Atrender
(4) Watchman
(5) General Worker
(6) Cleaner/ Vehicle Cleaner
(7) Helper, Watchman
(8) Sweeper
(9) Scavenger _

Caregory 'E'

7660.00

5.

7470.00

.r-':

DAILY RATED WORKERS
GTades-dtdGdtegories DaWvtage

Grade'A'

(4) Works Supervisor (Tailoring, Readyrnade dresses and
Embroidery works)

(5) Cutter (Westem style, Foreign Style, Indian Style
Tailodng, Read'.rnade dresses and Embroid'ery
worxs I

(1) Sweet maker (Sweet stall)
(2) Moulder (Copper and Brass vessels shops)
(3) Highly skitled crafrsman (lvory, Horn, Haridicrafts

Article shops)

(6) Soap maker
(7) Candle maker
(8) Chappals maker, Cobbler
(9) Shoe maker
(10) Suitcase maker

325.00



!
(1) nd Chemicals shops)(2) ring Worker (Building and

I shops)

(6) Engraver (Photo Block, Rubber Stamps making
and other studios)

(8) Tlre Shaper (Tyre resoling, retreading and tube
vulcanizing shops)

(9) Machineman (Tyre resoling, retreading and tube
vulcanizing shops)

(10) Garment maher (Tailoring, ready n.nde dress and
embroidery works)

(11) Supervisor (Hair cutting and hair dressing shops)

Grade 'C'

(1) Hand Can puller (Metal and othersbps),.
(2) Flower maker (Flower shops)
(3) Sales man (Fruits nrerchants shops)
(4) Assistant Sweet maker (Sweer srall)
(5) Frying man (Sweer stall)
(6) Peeling man (Meat and Fish Srall)
(7) Dry cleaner (Laundries and Dry cleaners

establishments)
(8) Parppadam Maker (parppadam production units/

Merchanr shops)
(9) Flour maker (Parppadam production unirs /

Merchant shops)

(15) Painrer (Photo Block, Rubber Stamp
making and other Studios)

315.00

3.

305.00



(!6) ArLisr (Photo Bloiir, Rubder Srarnp
making and odrer Srudios)

(17) Tyre Grinder (Tyle resoling, retreading and tube
vulcanizing shops)

(18) Semi skilled craftsman (Ivory, Horn and Handicrafrs
Articles shops)

(19) A4echanic (To1'n.raking and Sales Shops and
Furniture narts)

(20) Fitter (Toy nal(lng and Sales Shops and
Furniture marts)

(21) Pairter (Toy naking and Sales Shops and
Furniture marts)

(22) Nleasur er'( Tailoring shops)
(23) Assisrant CarpeDrer (Furniture Marts)
(24) General Worker (Arecanut shops, General

merchants and consumer storesl
(25) Manual Labour (Automobile Spare parts - including

tlre and tubes and orher shops)

Grade'D'

(1) Assistant Tailor' (Tailorrng Shops)
(2) Out worker (Booli binding shopS'ff.r
(3) Sorter (Gunny bags)
(4) Packing man (Fruit merchant shops)
(5) Packing and Labelling man (goqo and candie rvorks
(6) Packing, Loading ald Unloading rvolker (Tobacco

ald otlier shops)

Grade'E'
(1) Ilelper (Tailoring shops, Book bindirg shops,

Laundries and dry cleaners and furniture marts)
(2) Loading and unloading workers (Dry fish Merchants,

Laurdries and dry cleaners, Gunny bags, Oil
merchants, General Merchants, Colsumer Stores
ectablishmenrs etc. )

(3) Loading and unloading man (Beetal shops, General
Merchants, Colsumer Stores establishnents etc.)

(4) Anender/Engraver (Photo Blocks, Rubber stamps
makiug and other studios)

4.

30s.00

29s.00

.{I!qF

5.

28s.00



categories a,d Grades 
TES

Piece Rate

Category'F'

Tobacco SItop
(1) Weighing and Stacking
(2) Sucking
(3) Brudle rightening
(4) Repacking
(5) Repacking, Reshuffling and

weighing
(6) Loading
(7) Unloadrng

Note book Binding

(i) Book binding
(2) Book stitching
(3) Cutting
(4) Ruling

Leother and Goods shops

(1) Children's chappal maker

(for one bundle)

lior one bundley

(for one dozen)

(for one ream)

Low quality
Rs

5

6
7

188.00

High qualty
Rs
6

7

8

4.00
6.00
6.00
6.00

13.00
7 .00

24.00
25.00
37.00

7 .00
6.00

3.

2.

4.

( ) Chappal maker (Ordinary patrem)
[ ] ioocial Pattern cltapp:r, m4kor

19.00
20.00
13.00
35.00

74.00
32.00
5l .00

(hcluding designs and ladies
c and high-heeled parrerns)

(4) S siroes and half shoes

Suitcose (Leather)

(1) 16"-20" (40-50 cln)
(2) 22" -26" (55-65 cm)
(3) 28' -30" (70-75 crn)

(4) Rexin suircase
(5) Fancy suitcase
(6) I{and bag
(7) Fancy hand bag



Cunl.,, g395

(1) Stitching of gunny bag (for one)
(2) Bundling of gunny bag (for 110)

Oil Merchants Shops
(1) Loading and unloading fuJl barrel

oil from lorry - (per barrel)
(2) Loading and unloadirig empry

barrel from lorry - (per barrer.l
(3) Loading and unloading empry rins

(100 tins)
(a) Filling oil in ns (per tin)
(5) For traDsferring oil from full barrel

to tin
(6) Filling of oil in tin, sealing and

loadjng (per tin)
(7) For filling and stitching one sack of

Copra cake (per sack)
Loading and unloading workers in Shops and Commercial

(3] up o S5kg (one sackbundle)(4) e o chilly and pepper up ro

(5 Unioading of sack/bundle of chilly and pepper up ro
55 kg toue-acli-ELrriJ e.2 

'

(7) Stirching of sack (one sack)

(10) Serting sacks in lorry (per sack)

(11) Unloading and resting the load from lony to the
worker on the ground (per sack)

-l
:l _-= l

') nn

7.

4.00

39.00

2,00

14.00

9.00

10.00

3.00
4.00

,**FQ0,*..^-. . - -
7 .00

10.00

12.00

3.00
3.00

12.00

3.00

4.00

I



SCHEDULE I]

(,/\) COURIER ESTABLISLIMENTS, D'T.P' CENTRES, INTERNFT CAFES'

TELEPIIONE BOOTHS,CATERING SERVICES AND HOUSE BOAT

SERVICES

Categories and Grades

Special Grade
tvLanager

Grade 'A'

(1) Assistant Manager
(2) Sales Exect(ive
(3) Supervisor
(4) Marketing Executi!e

Grcde'B'

(1) Accourtant
(2) Corrputer OPerator
(3) Cletk
(+) Cashier
(5) D T.P. OPeralor
(LJ Ficld Srdl f Hn. fuCing Picli uP boi,

boy, On train courier)
(7) Operator
(B) Driver

Grode 'C'

(1) Office Assistant
(2) Collecdon Agent
(3) Photo CoPier OPerator

Grade'D'

(1) Booth Telephore OPerator
(2) Peon
(3) Helper

Grctde 'E'

(1) Sweeper

Monthly

2

9330 00

9120.00

8910.00

8700.00

8490.00

3

4.

J,

6.

Basic $/age

8280.00



(B) CAI-ERING SER\1lCES
(lj i!4oDrhly rat€d \{'!r-kci"s

Categories and Grades Motlthly rated
Basic wage

(
(1) ())

4.

5.

3.

2.

1. Speciol Grode
(1) Manager
(2) Marketing ExecutiVe
(3) Cook (Non vegerariaD)

Grade'A'

(1) Supervisor
(2) Cook (Vegetarian)
(3) Accountant
(4) CIerk
(5) Cashier

Grode'B'

(1) Assistant Cook
(2) Supplier
(3) Driver

Grade 'C'
Helper

Grade'D'
(1) Sweeper
(2) Cleaner

l* oo'n nn

J

9330.00

9120.00

8700.00

8490.00

Da rated workers
Categor[es and Grades Daily woge

a

(1) Cook (Non vegerarian)
(2) Cook (Vegetarian)
(3) Assisrant Cook
(4) Supplier
(5) Helper
(6) Sweeper
(7) Cleaner

325.00
315.00
305.00
305.00
295.00
285.00
28s.00



I
-

(c) llcLrst tsoAT sER\tcE

Cottgories otld Ct ,rJt: Motltlll),
Bosic \)tage

a
rl) Q)

1. Special Grade
l\4 alra ger

2. Grude 'A'
N4arl(eting E\ecutive

3. Grade 'B'
(1) N4aster

(2) Ergine Driver
(3) Clerk

1,1) Cashier
4. Grade'C'

(1) Lascar
(2) Cook

5. Gl ade 'D'
Office Assistant

6. Grade'E'
llelper

9330.00

9120.0 0

8910 00

8 700.00

8,190.00

8280.00

A'ofe:- The erillovces rr'ho bave not been ircluded in categories B, C, DEand E in the
SchediLle I are to be paid the rvages prescribed for the category A. The
emplol,ees u,ho have beer irclucled rn the catcgory D should be pLovided rvith
food ir addjtion to tl're minimuD wages fired ro ihat category.

Dearness Ali,-rwance.- (1) Ir addition to the basic lvages all employees shall be paid
Dearness Allorvarce calculated or.r the basis of the Consuner Price hdex in respect of
coDcerned distfict bead quarters published by the Department of Econorrics and Statistics
for increase of every point above 240 points in the ne\v series ie. 1998-99=100

(t) Monthly - At the rate of Rs.26 (Rupees twenty six) for the
rated increase of every one point above 240 points.
u'or'liers

(ii) Daily rated - Ar the rare of Re.1 (One Rupee) for the ilciease of
\!'orliers every one point above 240 poirts.

(iiD Piece rated - The same rate fixed above for the daily rated \{orkerc
ttoiliers for 8 hours rr'ork and fcr rr,orkers working less tlran 8

hours, Dealress Alloir,ance r,,'ill be applicable to the
proportrorate rare of Dearness Allowance for 8 hours .



--

ire.-ral r.a*es tq l:ban area waBes of i 200f pelJroffilo'be added to the

- 
mcnth[' wagEs bf the em rliirg in Municipality/ CorPoration areas'

' Sen'ice rvelglitage.- (1) The sen'ice \!eightage shall be givel at the follo\\'ing rates

cclsideling 
"r,ri 

Iess than fivc' \elts seivice con-r!'rc'ieil ulder ar eutplol'er or in an

lnstitution r, hL:re the emplol'ee is doirg tl.le h'orji:

(i) Sen'ice period above 5 year5 and up to 10 years - 5% of basic wages

(ii; Sen,lce period above 10 years and up to 15 1's3tt - 10% of basic rvages

(iii) Sen'ice period above 15 years - 15% of basic wages

(2) fhe above mentioued service \a'eightage shall be paid to the enployees on

coLnpletlrg the abo\,e seNice peliod, during the periocl of operatiot.t of this notification.

Ill. General Couditions

26, and by including the Deamess All
(2) The rronthly rate ir respect of rhose, Ill daily rate is fixed, may be arrived

at by multiplying the daily r-ate by 26

(3) ln iasc any'ernployee of any establisl)ment is getting higher wages than the

ninitnun rvages- fiied as per this notification, he shall continue to be paid such

higher lates.
By order of the Governol

'.- !F Tont lose,
Additiotlol Chief Secretary to Government.

Explanatory Note

(This docs not form pa of the rotification, but is intended to i[dicate its general

purport.)
The erisLing minimum rates of wages pal,able to tbe employees empioyed in Shops

and Commercial Establishments irlcluding the emPloyment in Courier Services, D T P

Centers, lnternet Cafes, Telephone Boodrs, Catering Services, and House Boat Sewice in

the State of I(erala were fixed as per Notification issued urder G O'(Ms ) No'

100/2009/LBR dated 23'd July, 2009 and published as S.R.o. No. 643/2009 in the Kerala

Gazette ExtraordiDary No. 1352 dared 24'h July, 2009. The Government have now decided

to revise the existing minimum rales of wages in the said sector after considering

objections and suggeslions on tlle draft ploposals published as per Notification No'

8397/Ei/20 i 3/LBR dated 15'h Seplember, 20i5 , and on the advice of the Minimum

Wages Advisory Board consrituted for this purpose

The notification is itttencled to achieve the above object
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Je foHkkx 

ea=ky;] egkunh Hkou] uok jk;iqj vVy uxj 

 

uok jk;iqj vVy uxj] fnukad 13 Qjojh 2025 

 

vf/klwpuk 

 

Øekad ,Q&10&12@2017@16@434-— NÙkhlx<+ nqdku ,oa LFkkiuk ¼fu;kstu ,oa lsok dh 'krksZa dk 

fofu;eu½ vfèkfu;e] 2017 ¼dz- 21 lu 2018½ tks fd NÙkhlx<+ jkti= ¼ vlkèkkj.k½ esa fnukad 23 vxLr] 2018 

dks rFkk mä vfèkfu;e dh èkkjk 28 ds varxZr çnÙk 'kfä;ksa dks ç;ksx esa ykrs gq, NÙkhlx<+ nqdku ,oa LFkkiuk 

¼fu;kstu ,oa lsok dh 'krksZa dk fofu;eu½ fu;e] 2021 dh vfèklwpuk NÙkhlx<+ jkti= ¼vlkèkkj.k½ esa fnukad 03-

02-2022 dks çdkf'kr dh tk pqdh gSA 

 

NÙkhlx<+ nqdku ,oa LFkkiuk ¼fu;kstu ,oa lsok dh 'krksZa dk fofu;eu½ vfèkfu;e] 2017 ¼dz- 21 lu 

2018½ dh èkkjk 1 ¼4½ ds varxZr çnÙk 'kfä;ksa dks ç;ksx esa ykrs gq, jkT; 'kklu bl vfèklwpuk ds tkjh gksus dh 

frfFk ls NÙkhlx<+ nqdku ,oa LFkkiuk ¼fu;kstu ,oa lsok dh 'krksZa dk fofu;eu½ vfèkfu;e] 2017 ¼dz- 21 lu 2018½ 

dks çHkko'khy djus ds fy, fu;r djrh gS A 

 

 
 No. F-10-12/2017/16/434.— The Chhattisgarh Shops and Establishments (Regulation of Employment 
and conditions of service) Act, 2017 (21 of 2018) which was published in the Chhattisgarh Gazette 
(Extraordinary) dated 23rd August, 2018 and in exercise of the powers conferred under section 28 of the said 
Act The Chhattisgarh Shops and Establishments (Regulation of Employment and Conditions of Service) Rules, 
2021 has been published in the Chhattisgarh Gazette (Extraordinary) dated 03-02-2022. 
 
 In exercise of the powers conferred under section 1(4) of the Chhattisgarh Shops and Establishments 
(Regulation of Employment and Conditions of Service) Act, 2017 (No. 21 of 2018) the State Government 
decides to give effect to the Chhattisgarh Shops and Establishments (Regulation of Employment and Conditions 
of Service) Act, 2017 (No. 21 of 2018) from the date of issue of this notification.

NRrhlx<+ ds jkT;iky ds uke ls rFkk vkns'kkuqlkj] 

                                                     psru cksj?kfj;k] mi&lfpo- 
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Eiftsrrq etfqf{qq
(m. zt w1 zora)

. u-dts.tE Eer{ w rsrTcrf,r (Frqts{ \ls it{r fi crdf- or ftft{rrr{) ffifuq{. 2s17.

ftqq-{fr
q.Elrq_\r6.

crgfto.

1. r{ffrw cl-q, ft-rdlY da]I H-{q.

z. qR'qtslq

i 3. o.frqq qhilqt oer qfrsi) of sTBfrqq or art "r€f fi{.
4. o.frq-q Grffi qti frriwlffit oT qqrfrd.{ +{r.

sTernq-d
{q rTElqrc sqr or ffiq-{ gE Gil-fr o-{{r

5. g-6rc qs wrlq-fl or qfiqq G arq q-6sr{ Ilqr oT qrfr qrEqr.

eiqrq-ftq
ftqtq-o o-r orf,q

6. 'qBdT otrf,nt d f,rs-€ liErTrs q( qftqq.

z offi d ex€q G E-seTr.

8. '@ddqn-e

; e otftqrqq Fisy eTgq) d fti$ d-d-{ (q-c-$)t
10. qrfr G fdam (ero-onr) +t sr-qB

STWTII-rnq
strtDITI Oerr u:eg

11. ilffio, elT-o-fu-6 \rq 5.ruT 3ilq-qtpl gs 3i-q E_f.ceqr

e[qrq-qrq
oellurqrrfr g$.ilgr

12. fri or qrft.

13. S-** Ts e-sErq.

14. q.flw o1 ghqr$

15. qraTl-Tfi grlzlR.

i 16 d-#q
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!

3{r{E[-E:
dfrrftrda< *t s+ot {TfrffiI-- \,ril ord

i7. gce Sfrfttler, Sfrftl}eq a1 t+gBn qtf rr-+1 rrfuui.

sTqTiI_HIil
irm-q oefi ffi

18. trS qti 3rffiq o.r etTnur.

1e. qlffio ffi.

Slszfq-CIfd
srrr$Ei oefi gnk{i

20 Eq edBftqq d crqtrrqT A sdq{ d ftrt gllfu.

21. sn eiBftqq A crsqnT o-r so"eiqq, ffi qRunq-suq e--* g{ t, d ftiS rr-fu.

22. c-S elift Bscrer oid tg srs-tq. E-6rq ig $-fu.

23. olrr{tEl or €gn
24. olq-{$ o-r cqFH.

3r-e4rq--ff
frfrq

26. 'W ti sn Yrfu.

21. rrs frfurii d ar.l dri w t-6 TS.

2a. f{qq qq-i qfr Yrfu

2s. Effit d fc-irq-rq qft crfrf,.

30. ft-{s{ q-s qr{Fil.
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Edsrtq $f$fu{q
(so. zr tr<. zols)

offis.Tq gotq \'s rei{Tq-{r lFrot.,rl qq i+EI frt craf ol frftqT c) ufufuqq. 2s17

goFl 1's ranrrgi g ffifuo od-.f,n)" ti Frqtq-c gq silir tsr crflf 6 66qI-{ d
qe16d ftfuxt ol *foo gs q-trifuf, f,{i c-g oedr s{d rn?'fuo olrr s{d urgvtrro ftqqt iq
erl$F+qq I

r{rqd qnm-q d q-.€-fldi qS t u-d-sra
t):-

frqmqrg_d em ffifua sq ti s-6 elBFlqfr"f,
----

enEffi_vqt
srsfuo

sf&w qrq.

t{KR. drrl
tlq dsfl
qN$T.

qifuilqrq

1' 
(1)

(2)

(a)

(4)

q5 31igftqq Edgrs gon w {€-llqil (ffi-qq rq +qr qn

rtd 6T frFqr{) 3r[qft=qq, zotz otr"n$qr I

g{ffT fa_fl-{ sj[of Eifr{I,r-d !]aq t dqT t

s-6 qs qr erffo od-fld d ffi.s{ sTd g_{Tqf ei--q qenqqTerJ

qr qq si.n t

qa Q-cft affi-q t rgffi d'n ffi qr-q QTr€E, rtv'q-{ fr 3Tfuqz-fl

em, fqqo oi t

gEr 3TBfuqq t, q-q e-o fu €Ed * 3rdlelT q.'f$a c E\,-

@ "5w Sfuftrdas' t 3lfrn( t ewr 17 6] gq-qxr O d 3Tefi-{

frgn gco dRrftde<;

(s) "fu{" € sTfufd B l-tq vrB t qr${ *i or-A d-$-{i s€ @t

o-rarq[$;

O "ftqlqo" d olfuild B erft qr qfrc, fr-s-fiT @ 5on ut
{alrqql d o-rd w eifrq fr"iTcT e\ oqr set qFqfu-d t,-
(gf,) ftt{fr qt' qr qRoqT S riq of cfl t E{ qr €q or

@i{ til.ftET{ {T o-il{;
(d) ftrfi oqft of srTr +i, oq+ or'f+ier.F;

(fic) dq $i:rt{ sT (ruq qqcrT{ qr qenfi-q slflfm{tr A
erfr€ qr ssd ErT fuBfl ftffi 5+-n ql rarlq{r a1

' Egl[ fr, qenReTfr, dq srors qI {l-q g{ot{ sT {edtfiq
rrf9-o-<"t Errr Q-G gPTq qr {arufl d orqT d xitrc d
ftt Fgffi qfu qi qfrdql;

(u) tqrmr" e 3Tftff, B ef$ qftsi, ril o-rEtqnT 3{zrcrl gom oT
qR-w =€i e,-

(w) zhi-{ qrIN, qqqlq, ftrFrqfrr qr sqrS $-q[s-f, sT

g-fld 3rT5qFrfi qr ssd rrErr6' @ti oTd qr ot$
q:-otftor q IE.T orzi sT tft;rr oi @cl{il{i, fiql, {€ro
qs Piq{, ffiq qI silTE frfrqq or ord fr;qr urot
e\; etelqr

(d) ffi crdqr[dT, 4f,tr_, er*rql ot$ oru trrffio 3r+{
rqlE sT q+rs{ d sq ti sq*,T fu-qi qror E\, fu-q.-n

o-T{srfl srfufrcq toao (o+a or os) d sqdq drrl T€l

erd et;

(s) "afuqanr" t srfufd B qmqe fr roTfrrf, afuqr+;

t{,
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(q)

(u)

"ftkd" i\ 3rBff, t qq orBfuqq d 3Tfrq ftffid Frqsi EliT
frEo;

"8o.rr" t 3Tftfd t oii qfrtri. qa qra or, o1 fr ge-or
qr er)o, ft-m-q frrqt qrol d eierar q'61'nrrmi of ffit q-il{
Et qrft B nen gs.i qtrqRrd t @rqfdq, qsrrfi'eT, .ilfl-q.
qlrrsFnq ur ord.p qI ald-{arf,, qET frffid qra d 1=+oqq qr

tfu;rr qr gq:tfuiT oci or o-rd fu-fl uror d, fuE $rq
@T-{sli t {icir{ o)d g-+T{, woi gor t mqtfu-o arktn
6\, orrur+ olEfiqq, ro+a (rs+o or oa) d eT$-{ t.qdkd
dF{. cnjgra fu-qr srnr E), qFqfuf, ,rfr t;

"q-m{fr" t oTftfd t qft qTRsTm-o. (,"€ a-f,{, trd ur GTq sq
t Ei). cfr srqrrH A sffid o{fuqfr d slerqr gtt ecFrs

sTFqm ffi qri A stq E\, Gi fu, qR oTft-qffi qr furfl*"n,
ffic-{ d yrd o1 {ffi E} ,r{ 5i, Br)fHo qk ol e-s-d
Fr+q{ qi i-S ffi-q-{ i ftd ,rS @T{ d i{qq fr tq +iT,
oii{ Eqn qftfuf, B,-

(\-{) qflm-R} d fiq frxft s{fufdq qr sq-$-dr qr fu$
qrfl-dq qr erkosq d ftrifr sr-e$ d 3r$-{ fitq
et-g qrRlTfr-o;

(s}) ot$ wRsrft-f,, frrrmT mfrrd rq.fu 3lfuqqs (3rtcri

ed$ o.rd sr 3trlcrTcr qr qi$ 3rc6rcr of 6T-drsE d
qlqq q sa'o-t t;

(ft{) ffis{ A tuer-r} d 3{fi{ {iiq Et{ oTfrR-qa
qrRsrft-o (ad oE fr+s qr ot$ ea-q clt fr qmr
qrnr d);

(qrs) oN qrRr, A mdfuo qfr( d ffiq-{ orqtrcsn d
q,d d orsur frffi frB. mhET qr fr-eo d ereft-{
qtq B fus-q trfr $Rr, zfl-B e-clft qtrd qr ?rdft
d fuir d, U,r.art ori tg B!-qE-n Ef,

(qiq) et$ iTfrr, fu-s-f,r ftqifud tq-hfr, a-ffiq-q u-go fuifr
ftE A erefl-q ftffid frrfr ri-rqr d ei-fl{id EoET{ +
sfl-i

(o,) T6 qrst qffi,

tug sst ntufto rfr B-
(o) oid ++s, d Fzil-cm d ft-qem} d 3reft{ €t-q

qrRsrfufr o-r qq rS B qr qer.Ft-t d ffq eq fu$
orBfrutq qr qtrd-or sr arlrrrerrr d furft fr-esr a
3{sfl-{ i{tq r3r t;

(g) frffi errqm Efrqr qT ffi, uo, fuRr*fl-q cRq?Ti qr
er< gn-gfrur d q-{ro qT ffi t$ +qT oT nro,d qrq s*Fr{ d qnm"r qr ffis snter grir nf,c
(q-q-$) at qrq-il t eTqqffi t;.

(rT) fu-S EaTr qT qfrq fr[0 ,l frqiq-o ET{r rl-{tr oig
GTtr{rq, 3rt{ qrq d sq w tr(rilr frrqr qT E-drr

(s) qf$ urer qcrrr sT ft;S qrar Rqrfrd o-T n-s;
(e) ffi ffiH-n qfu C ft€s qq g-6Ti d ftq q-{in

o)-{ qrRr, rr} uS orqi ffiq-{ # gq* d o.nur
sari cg; sT

(o



614 (4) BffisrE{qq-d, frqiq. 23 sFr€I2ol8

o.frTq
qFffisl" der
qM. o)
efifuqq iD-r

dt-r[ T€]- Etqr.

o.fuTq
arHo;nl' yq
f+qlqffi'
?D-r qTIIP{a ;r
Ei-{r.

g6r{ \rs
\ts[FFf[ , fl
q.ftrg \.S q-q
TIEEII{ qWr
or qr0 o-Ecr.

(q) Bs-q.'s (+) d frfrffe qn-d) d ft-q qrqd fr
Frqi-q-{ d qffird Si w lrAq o).$ ssr{Fr;

(s) "rrkrr6" t 3rftif, B eftsx qq qrB t srE +i
srd Hrd ffi et oT-flsD'qr *fr erq vB, +€T fu
gw d$ftCev sr<r ms e}a d frq fAtua t
strjt'rRo fuqr Er$;

(s) "o-do-x" t sTftin t @i$ tqT qfu (qRg 3rBfrq.T,
root (roor wr sz) d errfi-c qRTg @) Ei-ssrq), fufr
d-$ erftfur fi, crqsrd, -.gwa, troffi, qrulFrf, zlT

ftffiq zFTd ig ffi qi qfrqia w ffifu"o fu-qr
.Tqr d, 

"G 
ffiq-{ at erd 3rfqq-ffi fr q1 MFo

elr

(1) g*l 3rBRlm d H-qqrT ffifua i cq r-S Efi,-
(o) qqi ofor< rni dlrtq, rqr+tq qr qdderuT rqfr A

wReft w fuffi gq,-H qr qe{rqqT fi @Td-{d Ei;

(v) @)d 6{oTs fusmT orrf spnfun sq t sTfud{ {6r
E\,

(.D qrrcFr sT ran-ft"q wffi d ftrS orqlaq;

(s) ,rrrftq M ilo d ftffi qr-qtcrq;

(s) tft, 3rpTK, M+a q-r' u-qfuo sq d strqirq d
s-qrtx qt qM fu ugffi ot$ s€drrmr, Gt-{

(s) 66 ftfrwo d qge e-r rflw I

(2) sq-qr{i (r) d s's (o) t frlTE mfflt o1 qA, gon 3llrcn

{ellwrT d ns.t].Ig.c q-{ darT ilsqlrili d srils t g_or+ sT {qlqqT
d e-so E{q {anq w, rsPf-a sfi - tt{ft vs s{rqrt w qft
SR+frCes @i ffi ur-$..fr r

{s srDfuqq t 3idffiE of$ ,t eld, frxfr 3iBoT{ qr Mg-on q-q

qfto^d qqrs r€l srA,TT, ftrq-oT oH ofor*. eRFTq rgo ffi frB,
srcld, 3tjqsT, rrft-Er, qQrT gi gzrd{ d eTtfl-c roqx t t

(1)

sIEarq-q)
srq q-dqn u'wy 6l q-d-fi go urft o-wr

,3Tlqftqq d'qRlT tti w, rcfo gort gs {,sTFnT, ffii qqr sl
3llqo atrorc Frqtfu-d t, Q-fr qrc.{ E)i @t frflr Q 3T?rqr frfu,
fu-rr w *rT g_mTc {T {enqq 3Tk--fl t snqr t, fr u' qra o1
o-rf,rqE.d'fi-or qffifi tg 3rTd-qT otn gs +rq qeq,q r{€ql
slw @t.lr t

rC-o ger+ gq {a{q-rT, ft-sfr qtr qr sTBq, 6trmT{ frqifu-d d
q"frqc & e-d qrffi C, t-d nsq sq th t, +qT tu frtrd
fuq1 iflt, 3rrdfi r*go otlr t

sq-emt (z) i frffiw wtffi, sq-qrqt (z) d 3Tefl-{ sr}{q s.lrd

e)-i qs, gol=r GTersr {crqfl or tidrrq otTT 3il{ tS rsq 4
frqT fu frtra fuqT qr-$, +rq qgsrq qtrpT qTft zntn 

r

gtr iliT q 3ffi€ frrS qra d'E)d gs ,fr. o.ffi rr-q ftqr
3Ttgfrw ro+e (ro+a or a+) qrqT ofat'qhq ftffi @ sBU

(2)

(3)

(+)
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6. (1)

(2)

sqeq 3{ftF-qq, rcsz (tosz or ro) ereror -gv-d erfic q-q-r$ .rd
ftt€ M, frfrrrdr sT d-c-rrcr) d qrfl,qt S 3Teflq qd-od

Efl-ri 3ir {srTqflaii o) gs 3ifqfr'qq d e?l)-s{ A fu qCE"
q-4 qfiry;

qEg rd fu td g6r+ \'s serp-qrcii o) g{{ 3Ttsfrqq
d srslT +i d E: q'16 of orcrqB d,flH{, tqft frft n, ftir
fu fatra frqT qrt, lr,r q6an sqr qq otqr t

uwrq-ft{, ffi-f,o or o-dq
66 qflot o-fmTi + ftrs-d qff, qB-a"r, {silqrf,qur, qsffi sT

a-dq (Tsr$) * rl-qftrd qn-d E +tEqrq l-g fuur qd-.n 
r

fu-qfr qBf,r d, g* o od d srB s qd d qtu oi d-c-6{,
ger{ sT Ta[crqT fr 3rtfl$-f, sT 3tEfla rS fuut qr$.n 

'

q-{g q6 fu u'6r srus qTT-$q sT s$d 6a{r {e. frfr=d
qlB-qir ftr{fr e.frfl or rrqrcnq d -rn-m B fu 3iTa{-q, frqrq Ta,
rrB frtg Td, qtrdT qr:Erl, Br:zfr :rrRqT, lrE+rTr. vo grer or
egE-d €seflT, qlc Bm.€-q * vIseTr \rq SoIq ro reryfl g
sr-d fr_flqm ft{rt' d. Hr do v+d v-geri o1 q+qqr Q-r\

gom sr {erq{t S B, C a6, ef*qzn gmr, qB-dT od6T{ qn

rrtqfr Grfterw o;'it d qsara, t€ erf,T, +€T fu 3rfuqarT fr
ft-frffie fuqr u.r$, d 3ressft-q ri-fr gq, qft s q-d + 9-+6 o
qd ro oTd 6{i t-g sq-oi 3rSETiT or sdrn t

,65 fr.q)-wo, 6d-flt d qsnaa w sseTr (ffi !]IDT-{, szbTyr,

gs 3rF4 1i q-qro) d {flf,qc Q-q\ sqrq 6hr, d-irT fu'
ftBo fu-fl qri 

r

trd-n frrr)-d6, tA g+-rr nr r-eilqfl t ffift-f, od-6rt d soo
w q-qfrf, q$ieTUT of qq{efl st{i tg oen frxfr s-mn d gd-qT
d +i d it-+t d fu vs-errr (1) d 3r-d-fd cqqD-d 3rTqpq-f,

wrq gfttr+o o.{i +g s.e-rqrfr d,r, r

fu-{fr fr qqg+ odo-x t gor ql {enqq1 t qrqrs d 3il.sdr&-s
qot gs gfi ft-{ q d e-J t 3rffo frf,r oTd o-qi of erieTT

TS qfr qTf{ft G{arEr s€ 3EErd r€t fuqT ql$'rT qq a'o fu
tr*f, qTq qt A .iaard s$ ftanq sffirki, q} snei e-e t oq
c E), {S kqr.rqr s} '

qTg 3l:.qrqe{qt s-qfr d @Td q-,t Eer d gs d"ft{frr}er
ft1 Xd 3rjrIft d, oTd d s'i q1 elH|B6 fr+rm d RTlord @t
rm S'd=ft t

fr"fr SoTc {T Tenqq d gf, qd t fq+nq sidrr"d qtrd old d
€d erd Et crqt$, ed q{] qra t sTE's r-$ 6)rft 3il{ qfr
odoT{ si Grffifl{ s-qfr d -od eT srfrqrqe{o oTd q}d .r}
d, n) oTd of qa erqfl$, err6 q"a e eii*-o q$t eift r

qR go ft-{ d C e€ \'s ek6 fi 3r.s-d-tfr!s E-J i) qf*f, q,Td

fo-qr qror t oi cs srfr)rtqq (Gn-sq dr$q) qHT cri'ill 3i-{
3rfqffiq (eriqr edg q"e ot qa €wr, fi-c lrE sfi 3r-dfq t
gfi qi- qzfr-sr E-d 1) 3TB-fi q-S E)rft I

{TGg ATr{*{,-

(o) Gs-rrr{T (r) d sieueh rrd gq, gn qr srfqo fr"B'HE
3rmrrdt strd oTd A s"i, \i) frffi rfr gorc u

qkdr 6{6Id'
d ftE€
+flTrq rN

sffis.

6Sqffii"
FilTE.q
g{flI.

6rd d q-4.

7- (1)

a)

8. (1)

I

\z)

d
gq

(3)

(4)
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\reTTqil t ffifua 6d-od d ftd qFnq o-rd fu{s
6hn, f€fR-d 6-{i;

(u) q+ro frqs @t rrtr6 erflrqB d vo fram (errorw)
ft-q-s of q{wr, ET frffi fi gor+ ut qerqrT q
ftq)frm vfr oq*,q o) ergfld EtTr, gs t-ci frqrq
(eraorer) ft={s d s{-cq fr o]Balft-o d g.Til{ qn

@cNall.

d ftd fr-qq {fltJTT r

(s) sq-err{T (1) vs (z) d owiu, t-S g+,rr g.l r{nq-{r q ft-dfuo' 6ffi d ffitu-n Sffi d E-qrT E d-{d tfi frlr q-s Q-{ft
aTd d sreqeft{, d.qT fu frtra fuqT rnt, cr,1eT-i, elufq,-

(o-) sTrtr-wfo sT GTfr Grqrqo s'rd .i €a.q of6T{, ftr€ a-,fl

6Td t Tw 3r-<lq orerfl'ffii rS fuqT q qror e};

(rq) qT{ft-fi sT Tr-o s-qfr d 6Td t rl6rq 6trmT{, f"n-d gro
sq. .D-d o) Mi t -.rFfd 6'rd d 1]Frq e€ d qtE

fu-q qrqr eirov+o g,

O iln-fi-qn @rq"ii t ftrfi oTd t $a{q ofmTq, M cRT
sq oTd C s{ft fu{ Xrf or+ d,

a-ce-S orq q qf,.{ oq-mri Ei qto_filf, eTw-er qiq$
3rffid ord w e-ri srd srqq d nror, rO fu-qr w

6rd ofmTrE-f,.{(s)

oTksqq (ortqq

er$q) d ftild'
a-d-{ (q-q-{fr) .

qrd \g ftqrq
(ero-6rsr; ot
omfu.

9_

10.

rr+-ar; 3fi-t

(s) vEE eqnT @{6Ti (+$ fu q-+rr rHffi, of wnq-il,
eTq) ilf,ftft 3il-i girr o?rT fr-mrq furri q 6rf{d(\
oq+-x) I

wET fr;cft .D..d@Tr r) fri{ft kq + e€ 3Talsr ewE t erscrfrq E-e t
orBo oTd zn-{i of erter +1 qrfr B, d s-6, st} qtw Eti ilFft HFrrar
dE-{ (q-f,T) t g.rfr qq q-{ tilq (Tq-$) sT?rqT t€T s@flq.iTfrT, Sq.T
fu frtra fuqT qrd, qrw 6{i or aoirs- E}fl I

(1) S@-F sT r€ilqrr d gf, A.+rTrr qT ss fxrtt-r d frr{ft qricT fr, q_fi
t 3ilB-fi qrfr fr *6 fuer qr r{dfi \'q @troTv ai ffiwr dftA*jT frtfr fi qift t oTd a-{i tU er-Tftd fu-qr qr {rd{T I

(r) furfr gorr Giercr rerqqr fr swre t q',fi ftt'i fr g-q qrd +
Gfisfifl rud g oTd fuqT qT sd.rr fu frarq fu e-.ff, 6doT-{d e-nan o-q c) oq ztftEr sot of s]r-ilBfi" P-rA erarro
fu41 .ilt,

(3) qR oi$ ofmTi qrwtrf, gq& di t g_oTq o-Eor B a} vs-d
E-ild t B-d, e-S rrTqrFf, \ge-e d d qrs d ?ft-dr, qfuf,File{f,
3rcmtpT fcqt- qttqr 

r

(+) t{fr ulfr"il fr o-rf{d q?fr M d o6*,9 d gqr skTr6 q fu,$
TS oTd of 6T-drqt$ osn' d of lrrq-orft, r+ff 66*lq 6
frfu-n t fr iilr}.ft ss sd Sfufrrazq o) rffifr-o sq r\ sT
sIq'QlT ffi cr-S.n f

(5) q-6 forft 6f6T{ fr fr*nq d fu{ q fr od f,{i @t erten qi
qrfr t d oa, gsd snr;q a-im (q-q-{ft) d cq € ggfi w w
i-o-r s]E tnG o-r aqo-qN E},Tr I
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11. (1)

*,#?T#-=o
u-c$-o 66qr* oi nfl{ F-q-$) qtrd rrrwrBr g-e ftqT crr}qr,

q{g q-q' en+r+. eftq++ Er{r, si, d yrro gero a}oft d
g-6T-+i sir {erq{rslt d fuq yQrqt yerfi fdqt sn ETElBo g-c.,8

d sq fr ft-rro o-s sd,l t

trd-n o.trmx @) trSfi +d,s{ s{ fr }cr{ (q-q-$) grtrf,
oTrd ffi d'oilznR"q_fi scFDTsr fi qrqn E).ft qi o.{ox d qri
q *qrfu6 eilrrR s{ q-qr d=ft t

q-cff, o-trflr ftnri frffi garq sT qqrqfl t d ti, qrfrfl frq
or eifl*o at @T-flsfq ilf, qfi sr$us{ s-S t old fuqT t, ai $
dd,si sd A +{H vs-d ErrT fad .rt ol-d A rifo +s ftEi
d ftd qn ft-{ o1 qs t {mrd Ht of $tRT d ftrn d-dc

ers-$) qE-o srs-6r-cr, qq-qrd-{ff fr}us{ d +{rl qaro ot
qr$rfr 

|

s-(*f, od-f,rq o\ orBfinq ffi-q f*q n-o d sTffif, sflq-drsr

{ffid o{i tg sr1vfr dfi |

qEr fuqo q.ra f+c Td GrT'fi-q f{i qri qq fr sffioTyr deo
h-{i 1) gors o-icrT * a) 666o o1, tiilrilfl fu{ t 3Tfuo A
srqmnT or =m-ftq,-wT sl-f, o-{i ot erkox etri:

r<g uR Cd -6u* grr qrr d 3io'fd srcr-omr ot qr+or

sqor B, vfr cr-q-orer {S-qd 6{i d Vd sed frS-so. Errr Esa
o-s frqT qr-or B sT?rqr qR sg.i 3ryorcr fu erdEE os ftqT B
vq sq+ srqorcr o) ti * goT{ o-s fr{n qsT t. qE eqfi-{d e}.i,
iqrqqd. Tcg qT seTrfr ft:Prfi-dr d ortq 3rqi ffi-q-{ € Y.ro
e\ wor t, n\ ffif,{, sS ts orq-qrpr q,t ordTsB d fa} n'in'
A-d-{ (q-q-$) {iErq otrn r

C-i t @+mTq, q-fi d-d!-s{ qd t ens @}51q gqeqi d gn*o
or 3TQfq {fii?-dT k{s, rrotil{ kd-s \ri rlrfr E"ifr dQrT tS
snq clq iffi E*EzqT m sS d qRq d-i d q-{d fi+wfi
qq ?Fffi d qq s.Eqfr d, ao-<ri drr r

Bs-rr{r 6) d cM A ftrn,-

(@) 3ilEilFr6 ffis-q ({erl$ 3nisT) sTEft{q, re+o (ro+o or
zo) d ereft+ qrTFrf, rarT-fr 3rTeyr d 3iilfu sq-fltf,T 3rarqr

r{f,+o qr oryft a-qr ffi ftc zFT d-efrv" ;

(s) qtrdT o-ffi d qrq-A fi, qrgq Fo arq erBfrqq, reor
(roor or ss) d srcqrtl d e{eft{ qrf,s ensoryr;

O s{i E$ d Td t erff-f, 3ffifirqi, ffi arcorqr oi sq+{
fu-fl Tqr B,

(q) **6 pfq-t d d-{-i g$ gd-rT .t o.rRd 3i-{effi
fr:ycrckr-d orcvr odoTq qn 3rgqfrarfr,

C t-t+r ftq sq-flr u.r-$il fus w zffimr* i gor+
nT {e1-qq1 t d {n qrfrfl 1t{€' qI s{fl\ eiB4. @t
rni'-d-{t$ 6} qrmr d nq)-s{ d fti-S *6 ft;-or B, fr-g
w frq) d' ftd erqor-$ s-rw :rt$ Etrft t

ss-rTnr (e) d or$-{ 3r-rfu ercznrcr, vrfr g-.cEzil (ero-orw) d
3lcq d,i qrB d 3FlcD'rYr +1 o-rf,rqB d dyrq qEd E} qr gs$
eio t e)r

EIFIa.,
qroko w
s-"rq 3f,{trrYl

w 3il-al

o-fr.a+1

a)

G)

(a)

G)

(o)

(?)

(8)
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fi-i or qrfr.

cilqrf,q {q
xrTs.T{.

qETIET(

gM

qra{k6 gtIzlft,

d;e{.

$q $tuffies.
qifuftrdr< sfi
f{gfffi 1'q s+ofi
eTfuqr'.

12.

't 3.

#Hil**
q. m ffi-c-f,, oEd {alt=I w qqlqr qrn t srqesq-E ts-q-d ot
qwalT w {s-{s.H oirT q\ g6rq qr pTIwIi t Frqtfuo qq-E<

d fu gfuerr5srr erqfu-o dr r

rctm Frqtq-f, qerT frFa gsq t's qtrdrcii d ft{ TqIq sq e'Yil-flaq
gs rslr{ gfrur wa-u o{rhn t -.n} gorl qT {cTlqfl fr fufud
@f6rt d f&q gr-'rdr t qilqfiq TarFI qq erqRerfl dru,

qrg fr'ft-q ffi-o.e trrqrq gfrqre BlEreI o$ rrdt qR ftxft
S@-rc 3T2lsI {arq.fl. iJ sedm sT 3ral2rl .hfr d "*rEq €Lrq q E\ t

T.+-f,-So-H sT {€lTwIT t u.6I fttr- sT 
"oO 

eIBfi qtrdT o-+f,T{

f+Ti'Gidn, e-fr qgPrd @e{ ut oe} of @?[wlT qq rs-sqrq o"trn fuqt
t-d qtrdT o{610 d q-"qi a sq-q}q d ftd Elam{ E)

q{g qR gorc w {eTFr+t d rr1e, q6 frE}fr--{ sft qRfS d
trrna elqrq q"lrsa qqrq ffi or Fr-fq +dT B, d ssfrt 3rgqfr, 3]ltaT

Erqr. t{fr prdT, +qT fu srTerT ii fr-frffis- frtc'i qN d eleqsftq sgd Sq

5c< Sfr+frrlrr ErT fr rlrc.ft t

trt-fi Fl!)q-f,, ord-qprq w flerfufi B!=TIq zff t$t @cm€lloi.[, +e-T

fu fr-trd fu-qT iiw I

rr-q aTrsq, tfr g_frfr \'q seru-flC E q-dr f,qzilfuf, offi erersT

grlqrq d-s w odort of q-req-r w q) t o-q r& B, sq otrmnt d
B!-qtq d ftd ffi{ of eq-q{an 6{i gq {s-{tqrq 6{i at ftq}f,fi Ri

erien oirn:

14.
al

15.

16"

hft €rnJ

wq=ft t

qrg qR g-mFT gs {srrqrT3ri @r qf,6, {ilqrq ffi{ cqcN€r

od oi Fpfu +dT t a\ strftt GI-Jqfr gc< Sftftder sm, efl.der Ertr,

+qT fu 3rT&r q frBtrE fuqr uN, d erufic rri gq fr

stuftrdaq #ffi--"*a*" w -.rd
r\w qn-$q, GIBq"-{T 6r*r td qfrfldi *1 pqBo or epl dt
gs efiR_{q d g-{Apqi d ffi Sfrrftr}es Eti d ftr$ frEo
srtdl {sd d gq s€ t-c\ c€Tr+q {ftqT d ,i-os 6Idtrt{ siqr sl
sdqT, +qT fu qs sft-o sq$ 

'

q{g qd f,o rr-q ener orfeNa++ H{r TCq Sfuftr}es sfr

ftfifl or tls..r qi gs GrBfrqq $ er$-c sEr+} qqffi aTfrnq"i

d-erfrftfi Xt ir-u t SfuftCes of erfretri @T lr$r'T ol'tt t

Iluq aTrqq, gorei ereror tqnqrrcii d ftfteror tg gf, tt"t
fa-Ed otn q\ qfi i-q 3rTqrfud fr-ftereT t-q{e sqcreT ztr{rdl-r I

rc$o dR+ftncs gq ELq Sfuftdeq q\ gq-qm' (r) 6 effi<
frqffi frrn .r$ B, ,rrr.fiq <oe nFor (raoo or +s) of tTr{r 21

d 
-3rrf 

d' .ft-f,i Et6 Qqfi q-r$ qrtl} \,s iQ qffi, d-sT fu
{ruq PTNrc eq ftRo fr-fttrE oi, d qfr-q d-{ qs 3{sfrcraT

fir
tqff prdT, s-€T fu frRa fuqT qd, d' eleqsft-{ '{6d Eq
Sitfrrle{, rar$q €qpri ffi fdq qd ftgry i, d.ft*,-
(so) tr \'q offi d nors t vrd,Tl sq s+ ttfr

11. (i)

a)

(3)

(4)
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I

(s)

\ilrroT-fr +qr fu gs er[9-Flqc d sTsqn) o) q.ilA
sqqrcq d ftd 3Trq{qo rrq'fldr e), sqe-q ort qdqr;

(<}) sq-qwl (z) d eiff+ BffiE fuftauT ig dci-rrcn d
3T5sti go-tc sT enqfl.or Frfter"r o-t trd.T qq,-

(o) qn$ qfu u) gorr {T {enqqr d fu{fr qRea
fr qrqr qror if Gil--{ -.rs-d fiq qrr frT{rg 6-{i
oT a-TrnT B fu gor-+ {i relqql @T @d-f,ri t,
q-SeroT or q-C.n-

, (s) frrS Eqfu t d s€-S siiqoTq fi, q t
dqfrf,-qT d nq 3il-i.ri d g_qq t @t$ qt{mT'ft
ti fu sfien 6{ vl,frrr

(rr) tS .re, nd-{ d qwra-q qr +E{T qr ve-d
ft"Eft qrq, +fir fu {s ertgF-qq d 3Tsfi-{

3rsurr d qrqq fr d fu dfufrdzv {rsrrd
qTTdr t, oerT S-ft{ftd-r d qrg- frrflqr-s-{i
or qqlq orqoT t 6 ffimi gm qqflq fu-qT
wr t of e-"nrt. o-ffi eT sfrfrfq a sd.n

(q) aE qs As cil delErri rgm fr"rfr frB {rerf,
c E), rtw enqc ot iiTTmTer q er e-*\. Gfl-{

(s) tqft er"q erfril$i zFT trq}rr, d-€T fu fr"trd fuqr
qr$:

v-q us fu f+ffi Drfu o) gq qrtr. d
eteftc frffi llP=r s.r sos ti 3{arfl {qq st
dS 6-f,{ri ig dd eTeq ti d tuq qBq rfi
fu-qr qfi,Tr 

r

cq-srRl (+) d ereftc SRrfrrazs grT sr+[*a otg crorlo s-R-d
o-Ei slot-$ qn-nrft ti d ftTq ertkd oi$ qfu, ,rTrfis Efo
vBor (rsoo or +s) of qn rzs gq qr{T 126 d ersf d fior
Q-sT ft-{i d fu frt0'o sq c} ffilr sqgT .ilr+{rT 

t

qs !-B-qT €For, rszs (toru an z) d sq-qq, q-er oo E) vrd,
w^qT + d ew (d) d sq-su-s (.r) d srtfl-+ earsft \'s
w<fi o fuq dq EI.I, +$ 1b q sm riG-dl +t ,o*r no d
erfr-c wft srrc d ql.BoR d 3i-<flid E-ffft sT sdl d ftq
eqe}fr tr

(o)

18.

-ftd*H"-ffift*
(1) r.S-o ffiiln, Q-S qfdqr G Grffis HqTRd 6tTr +qT fu

futro fuqT Er$ r

(2) 3{miqi or qq*rT E-dsilfto oq r\ 3rarar E-rflfrfr d fuqr ur
qg-qr:

" q-{g Sfufrideq sm fr"fterq d-+srq, qR t-S 3rft-+s zht
ETd qfr of qi,T of qrft t, ei seEt lrq E-q t e-sreuno
q-fr M-so ilT q-{g( fu-fl qr$qT 

r

So-rl qr {enq{r or rcto ffir6, t-S roq oerT frfr q Ft+(rF{o
I*_q nGa) td qrffi d, sffi-o ffi nqo otn, .fisT"fu'frtrd
fu-q wd r

q'fr \'s arfuilq
?D-I qs[{u[.

-qrFf6 fts-{"ft.
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S-s erfuft{q
urqqnl'
Bc'efqq d
enRo.

.{q eftt+qq d
Efrqsrrl' ?D-t

-.J-s?-q{. ftrgS
qftunq Ersrl
tre=rT E{ e. d
tuq crlk.

dfr. sTrR Brral-al
q.{ri dg er+c}q.

son ig crRf,

srrr{TEI o-r qVrC. 23-

d
d

ffrq

sItrtlq_3ilB
3M{TEr agn erkqr-

20. 0) C @i{, gs erBF-qq sT {q-d erfr-q {flt q-S FrqqI d qrsilr)
or B@EFI oror t, at sS t'+ Wfi, d s\ ETs s.q.& (6 zFT

d q-drTr 3il-{ ffiili €-c.iq{ o1 selr E e-.t-fi fu{, M dRrr,
s@E-{ qrt sror B, d fr! 3lftfu<r gC+, A d Ecrs sqS
66 s-r E) qrd,Tr, t Etrsd fr?fl ql$TI 

I

wg Wii of qa *p1, ftrdtfuo ffi oq-" s) EGT{

Eqd t 3rts-o rfr ai'fr t

22_

(z) qR ot$ qfu, ftrt\ ss-qrl (1) S GT-d.fd il-€+q ffi etqrtEl

or ffi'dilTrlr .rqr el, 5c: vS qrsEIFI S sdq{ 3ffifu-d
3rqqrq oT, sT sqr$ er:qrd-q fr fr'rdf,T or, sIft qrqr qrar t, a)
sct, qsarflq-tr ffi q{ Sfi, u\ w -eilet sq$ Q oq =rfr
Ei,n fu-g Ei q.rq ers sq$ s6 sl Ei sd,Tr, t EFs-a fuql
qtq 

r

Es 3rf*B-fi. t oTftq-ffi rq t GFqqT Bqdkf, d ft-{rq, q-Ei @r{

fuf-wo, Eq. e,rBfr-qq qr {grd stft{ q-flt .rt 66 FrqE} A frt€
sTsqrcl d. BdEr{ or dS sT-fl qrdl t, fu-{ld qftqtq qqsq gfcqr fr
@d-mTi d ++q aTffiR-n eTR gg t, e{Qrn strrt1 I.g g{ t, d aa
o-Trrqrs t, E) E: 116 T6 @l d rl+-n .ia gqH t G) C <i ers
s!-S t oq qS Ei.n fu-g rn\ qiq enq scd ecF @T e) rrd-q1 .rr*
E)_c] d EFsd fusT ql+JTr 

I

(1) E) ot$, {q cdtqfr-qq d or$-q er gwo; Er{r ril..r ftrS erfu .trl

s$q a*ci d, Sftrfrrleq d ur+qflfrq qlqT .rg?ldT B sT gmT(

aror t erro Sfuftl}es oi gom {I {e1q-q1 d uqq fr {rl
3rBf{qq orfiq qr Eq-d ilT qlB-qd et$ frfrept, qftaq, qts
q.q 3rdEUT 6{i d'ft\ @t{ fi gfug_fi gfrw aurer @Tfi e
qTryzha gte{r flclr t., d qa gqtq, ct} d ers sq$ oo .nt

d e-drr, t 6* fu-qr qr}qr 
I

(2) u} @i$, {q. 3{i$fr'{q qr ge-d sreft-q q{t$ .r$ ft-qq) d' ergww
q qd .r$ of$ q-e qT orq {wdq, dfuRl}es Ersr qFt qd
q{, trqd o-{i d urrxr+r {6R .t{dl t srerdr {s.erf*fuqq
d 3rf,.fd B-{rd Efiq d'crguwr d oTffi tg S"fuRr}cr d
qrqer sqRqo 6)i t qr sErS gr(T qfretT frt$ GTi Q, frttfr
qk C iiffiT B qr M .nt qirq ogot e\ qT qd frsqrfl
oG or ors"r B fu ffi -tg gu ,fr zFTd orar t, a) B-C

gdi, A <\ anlu sqt oo or e\ e-dqr, t EPsd fu-qT
qr$-qt ,

vrg glti of qa -,p1, ftztfu-o qfr od-mx <\ e-wq
Eqi d erB_o !-S E)-,fr t

(1) 4)-$ erur-a+, g$ Gltsfr-{q yq {fld ereft-q q-flt TS ftqq} d
Gtcrrfd <usftq ft,ifr 3rq{TeT or rrgr-c n-E flfi qfr Arr, G6l i?F
fu sq-d rrqq t @)-$ qft-flq, SfuHzr sNT i-{ft iTrft-s, fuiT
qr ofYd Grrl-Erel, d.fuffir u1 qmcrtfr d 3rfl t, d ft-c qTE

d'*fl-ili u-qn r& ftrqT qrdT'd' :

qrg crur dfuftrlec gxr, $sEr sffiE 3tqil*r tg,
ftfu-a orTt€r fuqT qror t. ai B-$+r qRsrs, tS f,ffi-q, ffi w
GTqqq fu-qr qtqr 6-f,fd t, d ul q-5 d ?fl-il{ r*go.fuur w
qro.n 

t

21.
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(z) csrq ffi d' q-fr.F <-€T[f{rft @-t rr{I-cg, gs sTDF-qq qzi

{qrd ortft-t {flt .rS F={fr d 3r-drfi1 s'sftq fr;fr slq{rq -.0'r

fr-q-rwT otrn t

sw qB-fl strdT, tots (tott or z) ,{ ffi€ frffi qrn d d.d
gv fi, trq 3{tqft-q-q d Gffif, srsfrq o}-$ eru-*tt, q} qra

o-rqqrcr d ql oru-ols' sir gfi d ,fr c'sfiq srrmrq r-€i t,
3lftgEf, qfu d 3rilf,{ q{, qr d eiffirc {Rer( d-i d $
qI q{qrq d, {rqqfdd erffi gRMFrt frrqr q'r s$rrl, +q+r

fo qr-sq eII{r{, sfuq_tr{r EriT, tfi tft d 3lq{lq, C fu frRf,
fusr'ETi, d ftq sqqlfd srfff,f,q gqf+ A q-drs qRpre. .hl

irfrT d ftq, frfrffisd of r

Bs-rrNT (r) t Gt-fltre qra,-

(o) sS s-d'r-{ o-r 3rrxrrr, fu-so-r Td ti q$T{ foqT ,lsT d, d
oTRd qr{i qi;

(s) tsS q-fir< ?Fi sTqqrET, ffi ftr qkr, Td fr dqfuq
6g-{sr.rqr d, A @Tfu o-{i ot,

aTft-s t ql" sd ot o-ro.rqts d ,ftov ffi en q o.wzrq S
ftq qRf, gmr ?Frfud 3rq{rr q{ e.rr[q-& a]qr I

Bs-rrm (1) q ftH€ e-c*o 3rffi, {ruq ermq d fitsm,
F-{iTUr qt1 qd-}em d'3ft{eftq rrd gv, fr#} fi 3ruqq d q-clq-q

q,-{i d frq sIq-fr yrhf,di or s-qi,T ri.n t

3rqqrr d qqr'ra d fa\ rii-fi 3{r-ilfi, i-$ qsc Tq frfr g fuu
qr}.rT d-qrr fu frE-o ft;?II qr$ 

r

q6i frxft silNTrr or, ermqq fiRero 6-{i A Xd, cym-{ d .pl
6I, s-il sc{ GTq{rET d r{qsT { 3iq{$, ftmd GTq(lq @'r gs q-oR

vemq E) wr t. A fr$-d ot{ erftd-'rc trRarf, c$i fuqT
qrlqT 

I

.n51 ftffi GrcNTrT ol g"eTryr, sTft?r)q{ lsRem o-{i d' qrq(
Foqr qror t, s-6T teT samq, ss-er<r (1) fr fttrE 3rffi
gnr, fufu-d fr qruro+, fuEd gIMG-{ dBa t, + q-an q
qrqr Grtrrr f,slt 3Tqfltr d s-{rffi of tfr q++ w, ok,
ffi fur-g eTq-{rq oT gs !-o-N tr?Tq-q fuqr rrqr B o) fttff
fu-ql qrlm 

r

qn{ qfrf,, d sq-qm (1) fr f{tre sTffi ErqI F$ T$ srTeyr

o) qroc o-{i t fqw-f, {6-nT t, qo, t-€ gqfi d 3TfrR-tr,
3rcNrer d ftq Bq.ffu-d srBzE-frq gofi A fi-s qfrsrf, d qqrqr

itfrt 5.ror+ o-{i tg Erfr *qi t

24. (i) BTq-{sl' ?D-r qcFFI.

sqqm{r Xdo' ot
.r$ o'rdErfr ?D-l

use{q.

(z)

(3)

(+)

(q)

(6)

(r)

(e)i Edr qNI A erqErd d 3nfl.fd qq ss-d ergri{q S fuoro. 6l
Grfufr'qq d q.rsqrc) d offi q!-s{fq ffi sq{q 6-r qqE=i

-6 fuut iil-$ql I

orurrq-d
frfrEr

qr {sd eTsfi-{ ftffid frffi Aqq d crgqr6q i
@t .r$ qr qfi qri A fuq offiTfuf, fu-S o-rd 6-{i

d fuq, #q {rEo-R sr rt--uq qv+-r{ @t fr-sT A aH do d-+o qi
o)-{ orq q-frf,, d fu-S td dt-f, iilo 6 ft{v d 3{efr-{ ord
ovor t, d fu-s-€ ot$ sK sIMc-{ qT 3rq friko orffi
rS eift I

{q" etrBfr-qq

eqqrq+yd-o
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u;c ti of srFffi.
(r-w qrls-q 3TztcII E{r ftfrffi qytffi fr;qT rtql et-$ 3rffi,
3{Bqa-iT ETvt, fr;rfr S.FI-{ ut {ilqfl qr s{rd fufr q,f qr at$
ftqtq6 qr offi qr ffit q1 a-ffiuI d .Arift s-,f, fu-s
q-{ q6 sTtsftqq dF[ +f,r t qn Q-S FtieF w q-ff, Ssr fu qe
sfud E-q-S. t-{fr omrqts, +{T fu 3Trqsq-q, Hq-S, d frl gs
3rEftqq d qq-w ?Tr frr{ft qrqETrc} d W i l]-drT I

gq. 3rEft-qq d sroqr<, ne{q u-gm ffi 3i-q f,fts d qrqurd
d 3rftftff dt, Bq-d 3rcfi-f,-{ur d rS r

(1) rt-uq sxt=r, s{Bqq-{T d[ri, gs srfi]fuqq d crqqn) d
fmorqqq d fuq ftqq ffir sdrr I

(2) mrf,: \q Tffi ylfrilqt o1 -cqgqtar w ut-og q.il-s srd
G-tt, 6q6P. snfr qr frt€ frqqi A fu Nr ftqq
s[skf, frrfl qr rl-drrl, +rqfq'-

(6) qrffi M, t's q-s-q Sl ffi msfr, qm (s)

of sq-erm (z) d' 3l-il'fd 3I-iE-{ ftrqr o,Tful,
ss-rTrrr (a) d sio.fu 8rs rrEurn €cqt o-t tsq
f,aIT sg-rTrqr (+) d ein-if-o 4{q q-dqF viqr qrq
o-S +1 tfr;

(u) trrr z of sq-qrqT (1) d 3t-irrfir o-dort d wrczu
gq ErerT 1eud, s-orcr, i)emsn, GrF{ o1 t-ourr)
d eHq fr ffiG-fi 6Rr of cni qrfr sqrq;

O qm a of ss-sxT (a) d erarm ffi Er{r sq{ka
frEq;

(q) {rd fusd 3{sqtftq qmr s of w-qm (1) gs
ss-rTrtr (z) d ur+nn, ss rrm of s..q-qm (s)

d oHa 6dflt @t o-frq-q *ffi d er-1*,ft;
(e) qm g d Gffid sqEka sq d-oc (q-q-$) o1 qs;

(a) qm 13 d #tr BcAf*o qqtw yilqrdq gs e-{Trr{
@t qtn€rf f,erT eTlqt 1s d srfl.fn sqqttrf,
qer*q-4-{ o1 EEqT of q++crr,

(E) qxr 17 of gq-qm (1) d eio.fo srqBf,
$fuftrleq ftt qt q-dT, erd {ffi erqrftc
dfuftdes ss-Ertr (+) d rfffi srq|fd Grqfr
aTk'q) zm oPlT Bq-qr{r + d qsu-s G) d

, sq-sw (e) d sffio sq.ffd swd er{I trftr
farS qri zrirq srq qfud 7nt qqfq otlT;

(q) rTr{T 18 of w-qm (r) d uffi r:qqfB-c ftq}q-o
rm ea-5<lso of qri srfr qMt gd 3Tffit A
ftT;

(c sTrqr le S 3ffif, qtffifi fr-fllt elsd zn-{i tg
q-Eq 1's ftfr lmsq FffiF-r q-sq sFqkn t),
d?n tr\ M 6\ qrffi e) q-trd fu-qT qrt.rl

(s) qxr 24 qft sq-qm (1) d eiit.fd Bqift-f, 3Tc{rqj
d q{r{m of fth, dsr vq-qm (+) d trn Q-fr
yetqq S ftq GrTtrfi o-G or lsc w ftfr;

(e) oN er"q fr-Eq "r) fu'fldtrf, foqr smr Grnfuo d
sT fttro frrqr qrg 

r

sr;lr EfEqI--

arq rti w
TS.

furq q-{ri
{rFffi.

. 27.d
li-r

2A_
ot
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(1)29.

G) sq-qnT (1) ss (z) d effi-r {fl-$ .d rci-o n-qq,
qr-q frettc qfl,il. d {rq&T {icl qr+fl 

|

qR gEr 3rfqfrqq d qrqerr"qi o) qErdi eil+t fr q;g effi
sEW +ft t e) vr-q eTrs{, {turct-{ t q-flRra crreaT ErT.
tS s.Isilq wl sd-qr, d gs 3rfuF-qq d qrsqrrt t
3i-qr,Td e €i, Gi-{ s-sT fu B-d offiqi d fr{rf,i"T d ftq
3Trs{{o rfro d,

qrg gs. 3rfqftqq d. qr$T Eti o1 o,rQ-q t d s{ d
3rfli5 d v{flf, gs ITRT d 3ilf,.fd oi{ er+q -6 fuur
qdil 

I

EE rlr{ d ffE fr-fl .rqT !-. .-fi 3iricl, srrd q-q]t qli
d qeqrd, qen pftq, rrGq fiqrc r+qr S {rqqT {gT qrtqr 

I

Edrt.r-6 gol+ go {qrqfl oTDf{qq ross (o.zs e1 tosa)
qil{fln F-{fr{d loqr qror t t

sq-srry (r) d oiffi ertsfrqq d ftwrq d Eld gq fr, sq
q-{R ffio ortsft'qq d erfi-c fuqr .rq' ot$ ord qr o1
.r$ 6t$ @Tffi, q-sr oo t€T ord qr orffi gs
eTftfi=qq d qrqilq) t erq-.rd c d, {c eit$ftqq g
slsqFfr d 3ffid fuqr rqT mrd qI e1 rE zildslfr ETfi
wt.ft |

Ee qriT d 3iilrld ffiE ft[q qj s"fc {]Tqlwr s-rs
srDfrqq, rcot (a. 10 s]I taoz) qfi rmT 6 q] q.rqtq.
e-qiqdT o) qfufd-d ql s.,{rfu-d 16 oturr

o-tu-{r$q} d
fu{rc{ur sft YrFft.

tffm qq qrgFtr.

(2)

(1)

(2)

30.

(3)
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qfl srql{, fu+io zs Grrrftr 2ole

m. es+s/S. rca /zt-et/cTfi./w.r./ 18. - 
!Tr-i-d d qhqrq d ?,r5-"d-( s+o d ew (s) d

or5{lt'r fr gfl fuTr'l of qrsqo eftqa+ fuci-o zs-s-2lfi q <fffi ergqrE iTEqfr Ta {-.uq-6
d sifuox t vo-Eaqr c-frrRrf, ftrqr qiil t r

E-dq.r.6 d rr-qqrd d qq Q arevrXlTn,
qfrq e'qn arg{. slfrkffi qfu-s.
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CHTjTATTISGARII ACT
(No.21 of2018)

THE CHHATTISGARH SHOPS NND tr]STABLISHMENTS (REGULATION

oF EMPLOYMENT A.ND CONDITIONS OF SERVICE) ACT" 2017

An Act to consolidate and amend the laws relating to regulation of employment and

other service conditions of workers emptoyed in shops and establishments and for matters
connected therewith or incidental thereto.

Be it enacted by the Chhattisgarh Legislature in the Sixty-eighth Year of the Republic of
lndia, as follows:-

Short title, extent,
application and
commencement.

Definitions.

(l)

(2)

(3)

(4)

CHAPII'ER_ I
PRELIIWINARY

This Act may be called the Chhartisgarh shops and Establishments
(Regulation of Employment and Conditions ol Service) Act, 201 7.

It shall extend to the whole State of Chhattisgarh.

It shall apply to the shops and establishments employing ten or more
workers.

It shall come into force on such date as the State Gorzernment may, by
notification in the Official Gazerte, appoint.

In this Act, unless the context otherwise requires,-

'Chief Facilitator" means the Chief Facilitator appointed under sub-
section (1) of Section 17;

"Day" means a period of twenty-foui hours beginning at mid night;

"Employer" rreans an owner or a person who has ultimate control
over the affairs of a shop or an establishment, and includes,-
(i) in the case of a firm or association of individuals, a partner or

member of the firm or association;
(ii) in the case of a company, a director of the company;
(iii) in the case of a shop,or an establishment owned or controlled

by the Central Government or the State Government or Local
Authority, the person or persons appointed to manage the
affairs of such shop or establishment by the Central
Government or the State Governlnent or Local Authority, as
the case may be;

"Establishment" means any premises, not being the premises of a
factory or a shop,-
(i) wherein any trade, business, ma.nufacture, or any work in

connection with, or incideirtal or ancillary thereto, or any
journalistic or printing work or bursiness of banking, insurance,
stocks and shares, brokerage or produce exchange, is carried
on; or

2.

(a)

(b)

(c)

(d)

(ii) which is used as theater, cinema o.r for any other public
amuselrent or entertainment, to whom the provisions of the
Factories Act, 1948 (No. 63 of 194.8) does not apply;

(e) "Notification" means a notification published in rhe Offici al Gazetle;
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(h)

(e)

(0 " Prescribed" means prescribed by rules made under this Act;

"Shop" means any premises where goods are sold, either by retail or
wholesale or where services are renqered to customers and includes an
office, a store-room, go-dowrL, warehouse or workhor-Lse orvrzork place
for distribution or packing or repacking of finished goods is carried
on,but does not include a shop attached to a factory where persons
employed in such shop are rlllowecl the benefits provided uncier the
Factories Act, 1948 (No. 63 of 1948);

"Wages" rneans all remuneration (whether by way of salar1,,
allowances or otherwise) expressed in terms of money or capable of
being so expressed which would, if the terms of employment, express
or implied, were fulfilled, be payable to a person employed in respec;t
of his employment or of work lone in such employment, anC
includes,-

(i) any remuneration payable under any award or settlemerrt
between the parties or under any order of a court or tribunal;

(ii) any remuneration to which the person employed is entitled in
respect of overtime work or holida"ys or any leave period;

(iii) any additional remuneratic,n payable under the terms of
employment (whether called a bonus or by any other name);

(iv) any sum which by reason of the termination of employment of
the person employed is payable under any law, contract or
instrument which provides for the payment of such sum,
whether with or without deductions;

(v)

(vi)

any sum to which the perscn
scheme framed under any law,

house rent allowance,

but does not include,-

(A) any bonus. which does not form part of the remuneration
payable under the terms of employment or which is not
payable under any award or settlement between the parties or
under any order ofa court;

(B) the value of any accommodation, or of the supply of light,
water, medical attendance or other amenity or of any service
excluded from the computation of wages by a general or
special order of the State Government;

any contribution paid by the ernployer to any pension or
provident fund, and the interest which may have accrued
thereon;

any travelling allowance or the value of any travelling
concession;

(E) any sum paid to the employed person to defray special
expenses entailed to him by rhe narure of his employment; or

any gratuity payable on the termination of employment in cases other
than those specified in sub-clause (iv);

"Week" means a period of seven days, beginning at midnight on
Saturday night or such other night as may be approved in writing for a
particular area by the Chief Facilitatc,r;

employed is entitled under any
for the time being in force; and

(c)

(D)

(i)



614 (18) sffiqj, d {rsqd, frtiqi 23 sFrFI 20 1 8

CI)

Act not to aPPIY to
certain Persons and

premises.

Certain rights and
privileges not to be

affected.

F$strffin of shoPs 5. (l)
and establishment

and issue of Labour
identification

Number'

Prohibition on

discrimination
against women

workers.

(r)3.

"Worker" means any person (except an apprentice under the

Apprentice Act, l96l (No. 52 of l96l)) employed to do any manual,

unskilled, skilled, technical, operational or clerical work for hire or
reward, whether the terms of employment be epress or implied.

The provisions of this Act shatl not apply to,-

(a) a worker occupying a positron of confidential, managerial or

supervisory character in a shop or in an establishment;

a worker whose work is inhelently intermittenq

any office of the Government or the Local Authority;

any office of the Reserve Barrk of India;

an establishment used for the care and treatment of the sick,
infirm, destitute or mentally unfit; and

(0 a member of the family of an employer.

A list ofthe workers referred to in clause (a) ofsub-section (l) shall be

displayed on the website of the shop or establishment and in absence cf
the website, at a conspicuous place in the shop or establishment and a
copy thereofshall be sent to the Facilltator.

Nothing contained in this Act shall adversely affect any right or privilege
to .which any worker is entitled, under any law, award, agreement,
contract. custom or usage for the time rreing in force.

CHAPTER-II
REGISTRATION AND ISSUE OF LA]BOUR IDENTIFICATION NUMBER.

On the commencement of this Act, every shop and establishment,
employing ten or more workers, shall apoly for registration within a

period of six months from the date of such oommencement or the date on
which such shop or establishment comes into existence and obtain a

Labour Identifi cation Number.

Every shop and establishment, employing terr or more workers, shall make
an application for registration to such authority and in such form and
manner as may be prescribed.

The authority referred to in sub-section (2) shall, on receipt of an
application under sub-section (2), register the shop or establishment and
issue a Labour Identification Number in such fonn as may be prescribed.

Notwithstanding anything contained in this section, the shops and
establishments registered under the provisions of the Employees State
Insurance Act, 1948 (No. 34 of 1948) or the Employees Provident Fund
and Miscellaneous Provisions Act, 1952 (No. l9 of 1952) or any rules,
regulations or schemes made thereunc'er shall be deemed to be registered
for the purposes of this Act:

Provided that such shops and establishments shall, within a

period of six months from the commencement of this Act, obtain a Labour
ldentification Number in such manner as may be prescribed..

CfIAPTER-III
DUTIES OF EMPLOYER

No wornan worker shall be discriminated against in matters concerning
recruitment, training, transfers, prorho,ions or wages.

(b)

(c)

(d)

(e)

(2)

4.

(2)

(3)

(4)

6. (l)
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(l)

(2)

(2) No woman shall be required or allowed to work in a shop or
establishment except between 6 a.m. and 9 p.m.:

Provided that, where the State Government or any person,
authorized by it in this behalf, is satisfied that the provision ofshelter, rest
room, rright crdche, ladies' toilet, aoequate protection of their dignity,
honour and safety, protection froar sexual harassment, and their
transpoftation from the shop or establishment to the door step of their
residence exists in such shop or establishment, it may, by notification,
after obtaining the consent of the v/oman worker, allow her to work
between 9 p.rn. and 6 a.m., subjeot to such conditions as may be

specified in the notification.

Every employer shall take such
(including cleanliness, lighting,
workers as may be prescribed.

{2)

Every employer shall be responsible fbr providing constant and adequate
provisions relating to the health and safety of the workers employed in
such shop or establishment and to ensure necessary steps given under
sub-section (l) is taken to prevent the happe;ring ofany kind ofaccident.

No adult worker shall be required or allowed to work continuously in a

shop or establishment for more than fcrty-eight hours in a week and nine
hours in a day, unless he has been given a break of not less than half an
hour after every five hours:

Provided that, the working hours or weekly rest may be relaxed
in case of work of urgent nature and with the previous permission of the
Facil itator.

The total number of hours of work it a shift including the rest interval
shall not exceed ten and half hours in any shop or establishment and in
case a worker is entrusted with intermittent nature of work or urgent
work, the spread over shall not exceed twelve hours.

Any working hour beyond nine hours a day or forty-eight hours a week
shall be treated as overtime and the total number of overtime hours shall
not exceed one hundred and twent.,z-five hours in a periocl of three
months.

The State Government shall make rules,-
(a) subject to sub-section ( I ), for fixing the number of hours of work

which shall constitute a normal working day for the workers
ernployed in the shop or establishment, inclusive of one or rlore
specified intervals;

(b) for providing a day of rest in every period of seven days which
shall be allowed to all the workers employed in the shop or
establishment and for the payment of remuneration in respect of
such days ofrest.

The provisions of sub-sections (l) and (2) shall, in relation to the
following class of workers employed in such shop or establishment, apply
only to such extent, and subject to such conditions, as may be prescribed,
namely ;-
(a) workers engaged on urgent work or in any emergency which

could not have been foreseen cr prevented;
(b) workers engaged in the nature of preparatory or complementary

work which must necessarill, be carried on outside the normal
hours of work laid down in the rules:

measures relating to the health and safety
ventilation and prevention of fire) of the

Health and safety of
workers.

Working hours.(l)8.

(3)

(4)

(s)
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(c) workers engaged in any work which for technical reasons has to
be completed before the day iri ov€ri

(d) workers engaged in a work u'hich cannot be carried on except at

times dependent on the irregular action for natural forces; and
(e) highly skilled workers (such as workers working in the

establishments of Information Technology, Bio-Technology and

Research and Developrnent Divisions).

Wages for overtime. 9. Where any worker is required to work on any day ih excess of nine hours
and forty-eight hours in a week, shalr be entitled to wages at the rate of
twice his ordinary rate of wages or such higher amount, as may be

prescritred.

Shifts and period of 10. (l) A department or any section of a depaftment of the Shop or
rest' Establishment may work in more than one shift and the worker may be

required to work in any shift at the dis;retion of the employer.

(2) A shop or an establishment may work on all days in a u'eek subject to the

condition that every worker shall be allowed weekly holiday of at least

twenty-four consecutive hours of rest.

(3) If a worker is denied weekly holiday, the compensatory leave in lieu
thereof shall be given within two monlhs of such weekly holiday.

(4) The period and hours of work in a week for all classes of workers in such

shift shall be informed to all workers in writing and shall be sent to the

Facilitator electronically or otherwise.

(5) Where a worker is required to work on a day of rest, he shall be entitled

to wages at the rate of twice his ordinary rate of wages.

C1.{APT'ER-IV
LEAVE AND HOLIDAYS.

Annual, casual and
sick leave an. other I l. ( I ) Every worker shall be allowed a weekly holiday with wages:

holidays. Provided that the State Government may, by notification, fix
different days as weekly holiday for different class of shops and

establishments of a area.

(2) Every rvorker shall be entitled to eight days' casual leave with wages in

every calendar year which shall be credited into the account ofthe worker
on a quarterly basis.

(3) , Every worker who has worked for a period of two hundred and fotty days

or more in a shop or establishment during a calendar year, shall be

allowed during the subsequent calerrdar year, leave with wages for a

number of days calculated at the rate of one day for every twenty days of
work performed by him during the previous calendar year.

(1) Every worker shall be permitted to accumulate the earned leave upto a

traximum of forty-five daYs.

(5) Where the employer refuses to sanction the leave due when applied

fifteen days in advance, then the worker shall have a right to encash the

leave in excess offorty-five daYs :

Provided that if a worker is entitled to leave under this section,

is discharged by his employer before he has been allowed the leave. or if,
having applied for and having been refused the leave, he quits his
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t2.

t3.

employment on account of retirement, resignation, death or pennanent
disability, the ernployer shall pay hinr full wages for the period of leave

due to hirn.

(6) A worker shall be entitled to eight paid festival holidays in a calendar
year, namely, the Independence Day, Republic Day and Gandhi Jayanti
and five such other festival holidays as may be agreed between the
employer and the workers, before the commencement of the year.

(7) For the purposes ofsub-section (3),-

(a) any day of lay-off, by agreement or contract or as permissible
under the standing order cerlified under the Industrial
Employment (Standing Orders) Act. 1946 (No. 20 of 1946);

(b) in the case of a female rvorker, the maternity leave under the
provisions of the Maternity Benefit Act, l96l (No. 53 of 1961);

(c) the leave earned in the year prior to that in which the leave is
availed; or

(d) the absence of the worker due to temporary disablement caused
by accident arising out of and in the course of his employment.-

shall be deemed to be days on which the worker has worked in a
shop or establishment for the purpose of computation of the
period of two hundred and forty days or more, but shalI not earn
leave for these days.

(8) The leave adrnissible under sub-section (3) shall be exclupive of all
, holidays, whether occurring during or at either end ofthe period ofleave.

CHAPlIER.V
WELFARE PROVISIONS

Evely employer shall make sufficient arrangements to provide and
rnaintain at suitable points, convenier;tly situated for alt persons
employed in the shop or establishment, a sufficient supply of wholeson.re
drinking water.

Every employer shall provide sufficient latrine and urinal facilities for
male and female as may be prescribed, which shall be so conveniently
situated as may be accessible for the workers employed in the shop or
establishment:

Provided that several employers may provide common facilities, in
case it is not possible in a shop or establishment due to constraint in space
or otherwise.

In every shop or establishment wherein thirty or more woman workers are
ernployed or fifty or more workers are ordinarily employed, employer
shall provide and maintain a suitable room or rooms as crdche for the use
of children of such woman workers:

Provided that if a group of shops or establishments, so decide to
provide a common crdche within a radius of one kilometer, then, the same
shall be permitted by the Chief Facilitator, by an order, subject to such
conditions as rnay be specified in the order.

Drinking water.

Latrines and urinals.

Criche facility.14.
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First-Aid.

Canteen.

Appointment of Chief
Facilitator,
Facilitators and their
powers.

15.

16.

Every employer shall provide at the place of work hrst-aid facilities as

may be prescribed.

The State Government shall require the employer to provide and maintain

in the shop or establishrnent, wherein not less than one hundred worker

are employed or ordinarily employed, to maintain a canteen for the use of
its workers:

Provided that if a group of shops or eslablishments, so decide to

provide a common canteen, then the same shall be permitted by the-Chief

i.acilitator by an order, subject to such conditions as may be specified in

the order.

(l)17.

CFIAPTER.VI
FACILITATOR AND TIIEIR POWERS AND FIUNCTIONS

The State Government may, by notification, appoint such persons who

possess the prescribed qualification to be Facilitator for the purposes of
inlr a"t and may assign to them such local limits as it may think: fit:

Provided that the State Govemment may, by notification, appoint

a Chief Facilitator who shall, in addition to the powers conferred otr hirn

under this Act, exercise the powers of a Facilitator throughout the State.

The State Government may prescribe a scheme for inspection of shops

and establishments, which shall provide for generation of a 'web-based

inspection schedule.

Every Facilitator and Chief Facilitator appointed under sub-section (tr)

shall be deemed to be public servant rvithin the meaning of Sec,tion 2l of
the Indian Penal Code (No. 45 of 1860), and shall officially be

subordinate to such Authority as the State Government may specify in

this behalf.

(4) Subject to such conditions as may be prescribed, a Facilitator may, within
the local limits for which he is appointed,-

(i) advice the ernployers and workers and provide thern such

information as may be considered necessary for cornplying lvith

the provisions of this Act effectively,

(ii) inspect the shop or establishment in accordance with the scheme

for inspection referred under sub-section (2), and may.-

(a) examine any person who is found in any premises of the

shop or establishrnent and whom, the Facilitator has

reasonable cause to believe, is a worker of the shop or
establishment;

(b) require any person to give any information, which is in his
power to give, with respect to the natnes and addresses of
the persons;

(c) search, seize or take copies of such register, record of
wages or notices or poilions thereof as the Facilitator may
consider relevant in respect of an offence under this Act
and which the Facilitator has reasori to believe has been

committed by the employer;

(d) bring to the notice of' the State Governrnent defbcts or

abuses not covered by the law for the time being in force:
and

(2)

(3)
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(l)

(2)

t8.

(s)

(6)

(l)20.

(2)

(e) €xe'rcise such other pov/ers as may be prescribed:

Provided that no person shall be compelled under
this section to answer any question or give any evidence
that tends to incriminat: himself.

Any person required to produce any document or to give any information
required by a Facilitator under sub-section (4) shall be deemed to be

legally bound to do so within the meaning of Sections 175 and section
176 of the lndian Penal Code (.\o.45 :f 1860).

The provisions of the Code of Criminal Procedure, 1973 (No. 2 of 1974)
shall, so far as may be, apply to the search cr seizure under sub-clause (c)
of clause (ii) of sub-section (4), as they apply to the search or seizure

rnade under the authority of a warram issued under Section 94 of the said
Code.

CIIAPT'ER VII
RECORDS AI\D RETURNS

Every employer shall maintain such registers and records as may be
prescribed.

The records may be maintained electronically or manually:
Provided that at the time of inspection by a Facilitator, a hard

copy of such records if demanded, shall be submitted, duly signed by the
employer.

CHAPTER VIII
OFFENCES AND PENALITIES

Whoever contravenes with the provisions of this Act or the rules made
thereunder shall be punishable with fine which may extend to two lakh
rupees and in the case of a continuing contravention, with an additional
fine which may extend to two thousand rupees for every day during
which such contravention continues:

Provided that the total amount of fine shall not exceed two
thousand rupees per worker ernployed.

If any person has been convicted of any offence punishable under sub-
section (l) is again guilty of an offence involving a contravention or
failure of compfiance of the same provision, he shall be punishable on a
subsequent conviction with fine, which shall not be less than one lakh
rupees but which may extend to five lakh rupees.

Save as otherwise expressly provided in this Act, where an ernployer on
being held guilty of contravention of any of the provisions of this Act or
any rules rnade thereunder, vzhich has resulted in an accider.rt causing
serious bodily injury or death of a worker. shall be punishable with
imprisonrnent which may extend to six months or with fine which shall
not be less than two lakh rupees but ivhich may be extended to five lakh
rupees or with both.

Whoever willfully obstructs a Facilitator in exercise of any power
conferred on him by or under this Act or refusesor willfully neglects to
afford the Facilitator any reasonable facility for making any inspection.
examination, inquiry or investigation ;ruthorised by or under this Act in

Maintenance of
register and records.

Penalty for
contravention of
provision of this Act.

Penalty for
contravention of
provisions of this Act
which resulted in
accident.

Penalty for
obstruction, relusal
to provide repiister,
etc.

19. Every employer of a shop or an establishrlent shall furnish an annual Annual return.
return, in such form and manner (including electronic fonn), to such
authority as may be prescribed.

21.

)1 (l)
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(2)

relation to a shop or an establishment, shqll be punishable with fine which
may extend to two lakh rupees.
Whoever willfully refuses to produce, on the demand by a Facilitator, any
register or other document kepl in pursuance of this Act or the rules made
thereunder or prevents or attempts to prevent or does anything which he
has reason to believe to prevent any person from appearing before, or
being examined, by a Facilitator action in pursuance of his duties under
this Act, shall be punishable with a fine which may extend to two lakh
rupees:

Provided that the total amount of, fine shall not exceed twc
thousand rupees per worker enrrployed.

No Court shall take cognizance of an5, offence punishable under this Act
and the rules made thereunder, unless a complaint in respect thereof is
made by the Facilitator within three months of the date on which the
alleged commission of the offence came to the knowledge of the
Facilitator:

Provided that where the offence consists of disobeying a written
order made by a Facilitator. complai tt theleof may be made within sir
months of the date on which the offence is allesed to have been
committed.

Court of Judicial Magistrate of the First Class shall try any offence
punishable under this Act or the rules nade thereunder.

Notwithstanding any.thing contained in the Code of Criminal Procedure,
1 973 (No. 2 of 197 4), any offence punishable under this Act, not being an
offence punishable with imprisonmerLt alone, or with imprisonment and
also with fine, may, on an application of the accused person, either before
or after the institution of any prosecu:ion, be compounded by a Gazetted
officer, as the State Government may, by notification, specify, for a sun.r

amounting to fifty percent of the naximum fine provided for such
offence, in the manner as may be prescribed.

Nothing contained in sub-section (l) shall apply to an offence committed
by a person for the second time or thereafter within a period of five years
from the date,-

(a) of commission of a similar offence which was earlier
compounded;

(b) of commission of similar offence for which such person was
earlier convicted.

Every officer referred to in sub-section (1) shall exercise the powers to
cornpound an offence, subject to the Cirection, control and supervision of
the State Government.

Every application for the compounding of an offence shall be made in
such form and manner as may be prescribed.

Where any offence is compounded before the institution of an)'
prosecution, no prosecution shall be instituted in relation to such offence,
against the offender in r6lation to whoin the offence is so compounded.

Where the composition of any offence is made after the institution of any
prosecution, such composition shall be brought by the officer referred tc
in sub-section (l) in writi,ng, to the notice of the Courl in which the
prosecution is pending and on such notice of tLe composition of the
offence being given, the person against whom the offence is so

compounded shall be discharged.

Cognizance
offences.

Compounding
offences,

of 23. (l)

of 24. (l)

(2)

(2)

(3)

(4)

(s)

(6)
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Any person who fails to comply with the order made by.the officer
referred to in sub-section (1), shall b: liable to pay a sum equivalent tc
twenty percent of the maximum fine provided for the offence, in addition
to such fine.

No offence punishable under the provisions of this Act shall be
cornpounded except under and in accordance with the provisions of this
section.

C}IAPT'ER IX
MISCELLANEOUS

No suit, prosecution or other legal proceeding shall lie against any public
servant or any other person in the service of the Central Government or
the State Government, acting under direction of any such public servant,
for anything done in good faith or intended to be done in pursuance ofthe
provisions of this Act or of any rule made thereunder.

The State Government or any officer empowered in this behalf may,by
notification, exempt from the operation of a-ll or any of the provisions of
this Act for such period as it considers necessary, any shop c,r
establishment or class thereof or any employer or worker or class of
employers or workers to whom this Act applies on such rerms and
conditions as it may thinks fit.

The provisions of this Act shall be irr addit.ion to, and not in derogation
of, the provisions of any other law for the time being in force.

The State Government may, by notification, make rules for carrying out
the provisions of this Act.
ln particular and without prejudice to the generality of the foregoing
power, such rules may provide for all or any of the following matters,
namely :-
(a) the authority to which and the form and manner in which an

application shall be made under sub-section (2), the fonn of
Labour Identification Number under sub-section (3). and the
manner of obtaining Labour ldentification Number under sub-
section (4), ofSection 5;

(b) the measures to be tal<en by the enrployer relating to the health
and safety (including cleanliness, lighting, ventilation and
prevention of fire) of the workers under sub-section (l) of
Section 7;

(c) the mafters to be provided by rules under sub-section (4) of
Section 8;

(d) the conditions subject to which the provisions of sub-section (1)
and sub-section (2) of Section 8 shall apply to certain class of
workers under sub-section (5) ofthat Section;

(e) rate of higher amount of wages provided under Section 9;
(0 the provision for sufficient latrine and urinals given under

Section l3 and the provision of first-aid facility given under
Section 15:

(g) the qualifications of Facilitators prrtvided under sub-section (J J,
conditions subject to which a Facilitator shall exercise his powers
given under sub-section (4), and other powers exercisable by hirn
given under sub-clause (e) cf clause (ii). of sub-section (4). of
Section I 7:

,<

26.

Protection ofaction
taken in good faith.

Power to grant
exemption.

Application of other
Iaws not barred.

Power to make rules.

)1

28. (l)

(2)
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(3)

(l)29.

(h) the registers and records to be maint.ained by the employers given

under sub-section (1) ofSection l8'

(i) the form and manner (including eler:tronic form) for furnishing cf
annual return and the authority to s'tch returns shall be furnished
under Section l9;

0) the manner of comporLnding of offences given under sub-section
(1), and form and rnanner for lnaking application for such

compounding under surb-section (4). of Section 24;

(k) any other matter which is reqttired to be, or may be, prescribed.

Every rule rnade under sub-section (1) and (2) shall be laid before the

State Legislative Assembly.

If any difficulty arises in giving effect to tlte provisiorrs of this Act, the

State Government may, by order, published in the Official Gazette. make

such provisions which are not inconsi:;tent with the provisions of this Act
as may appear to be necessary for remcving the difficulties:

Provided that no order shall be n-rade under this Section after

the expiry of two years from the date of the commencement of this Act.

Every order made undel this section slall b,,: laid, as soon as may be after

it is made. before the State Legislative Assernbly.

(l) The Chhattisgarh Shops and Establishtnents Act, 1958 (1\o. 25 cf
i958) is hereby repealed.

Notwithstanding the repeal o1'the Act under sub-section (l), anything

done or any action taken under the Act so repealed shall, in so 1'ar as such

thing or action is not inconsistent v'ith tlie provisions of this Act, be

deemed to have been done or taken under the provisions of this Act.

The rnention of particular matters in this section shall not be held tc
prejudice or affect the general application of Section 6 of the General

Clauses Act,l 897 (No. l0 of 1897) wirh regard to the effect of repeals.

Power to remove
difficulties.

Repeal anrl Saving. 30'

(2)

(2)

(3)
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All Dlt\4S, ESlScheme, EStScheme
All Regional Directors, ESI Corporation

Subiect : Policy document for the provision of Medical services to ESlc
beneficiaries in non-implemented, partially implemented districts and Un-
served Areas through state PHCs and CHCs.

tr4adam / Sir,

with reference to above cited subject, it is to inform that the ln-principal
approval on the policy tor provision of Medical services to ESlc beneficiaries
in non-implemented, partially implemented districts and Un-served Areas
through state PHCs and cHCs has been accorded by the chairman, ESI
Corporation.

The policy document (copy enclosed) is being circulated for necessary action

This issues with the approval of Competent Authority.

Regards,

Enc!. As above
Digitaily signed by

Digvijay Digsflf ttinhd Si n ha

copyto,'oiEEBirBtto?-2025
r. All Divisional Heads, Hqrs. Office, ESI Corporation
z. Website Content Manager, with request to upload on ESIC website



Policy document for the provision of Medical Services to ESIC 
beneficiaries in non-implemented, partially implemented districts 

and Un-served Areas through state PHCs and CHCs 

 

A. Overview 

Section 58(1) of the ESI Act, 1948 mandates that the State Government shall provide 
reasonable medical care to Insured Persons (IPs) and their families, ensuring access to 
necessary medical, surgical, and obstetric treatment. Based on recent consultations 
and deliberations, a series of recommendations have emerged aimed at strengthening 
the delivery of primary care through Primary Health Centres (PHCs) and Community 
Health Centres (CHCs) of respective State Governments in non-
implemented/Unserved areas or areas lacking sufficient ESI/ESIC dispensaries or 
other medical arrangements. 

B. Current Norms for the establishment of PHCs/CHCs: 

The existing norms of IPHS for setting up of PHCs/ CHCs are as under: 

i.) A PHC in rural areas is to be established for a population of 20,000 (in hilly 
and tribal areas) and 30,000 (in plains). It should be established as a co-
terminus with Panchayats (depending upon the population) to establish 
effective convergence and linkages with citizen-centric services. 

ii.) In urban areas norms for establishing PHCs shall be different from those in 
rural areas. UPHCs are established for every 50,000 populations, and in close 
proximity to urban slums. Multispecialty Polyclinics provide specialist 
healthcare services to a population of 2.5 to 3 lakhs, encompassing the 
catchment population of 5-6 UPHCs, depending upon geographic location, 
population density, available infrastructure, etc. 

iii.) Non-FRU CHCs (rural): Non-FRU CHCs are those that provide essential 
services including preventive, promotive, curative, palliative, and rehabilitative 
services etc. Curative services include normal delivery, stabilization of 
common emergencies, etc. Non-FRU CHCs in rural areas will have 30 
essential beds. 

iv.) FRU CHCs (rural and urban): FRU CHCs, in addition to the above services, 
provide specialized care that can be rendered through specialists (physicians, 
surgeons, obstetricians, pediatricians, and anesthesiologists) and the 
accompanying infrastructure (functional operation theatre and blood storage 
unit). Both elective and emergency surgical services of secondary-level care 
shall be provided. 



v.) Community Health Centre in rural areas (CHC) is to be established for a 
population norm of 80,000 (in hilly and tribal areas) and 1,20,000 (in plains). 
To establish effective convergence and linkages with citizen centric services, a 
CHC should be established at the Community Development 
Block/Taluka/Tehsil/Circle Level. 

vi.) The Community Health Centre in urban areas (UCHC) is set up as a secondary 
care referral Centre in metro cities with a population of 5 lakhs and above and 
population of 2.5 lakh in non-metro cities. 
 

C. Present Status: 

i.) Diverse Conditions of PHCs and CHCs: There is a disparity in the quality of 
healthcare services provided by PHCs and CHCs across States including IT 
implementation. Some regions have well-functioning centres, while others face 
severe shortages of doctors and resources. 

ii.) Consultation with respective State Government: Any such arrangement will 
involve consent of the respective State Government along with their financial 
implications for such a system to be operationalized. 

iii.) Key requirement from the PHC/CHC for ESIC: As per agreement with the 
State the ESIC beneficiaries may utilise Primary or Primary and Secondary 
medial services. However, it is desired that ESIC should seek agreement with 
State for provision of comprehensive Primary and Secondary medical services 
for its beneficiaries. The Primary and Secondary medical services shall 
essentially be defined as medical care in respect of ESI-insured persons for the 
following: 

i. Primary Care–The primary medical care in respect of the ESI Insured 
Persons/Families shall essentially include: 

a)  OPD consultation  
b) Medical Investigations (Diagnostic Services including Lab 

Investigations)  
c) Pharmacy 
d) Medical Certification for Cash Benefits (only at notified CHCs/PHCs 

for this purpose) 
 

ii. Secondary Care- The secondary medical care, diagnostic (Including Lab 
investigations) with medicines, will be provided through CHC by the State 
Govt. and ESIC/ ESIS hospitals, as per the nearest availability. Secondary 
Medical Care shall include the issue of the regulation certificate as well in 
notified PHCs/CHCs. 



If secondary care is not available in the above facilities, it will be provided 
through PMJAY/CGHS empaneled tie-up hospitals (As per ESIC referral 
policy).  

Therefore, the PHCs/CHCs shall have to adhere to the above-mentioned basic 
functions of the ESI Scheme. 

D. Modalities for Implementation 

1. Assessment and Mapping 

i.) The concerned RD in collaboration with the Zonal MC will conduct a detailed 
assessment of existing healthcare infrastructure in newly implemented, non-
implemented and unserved areas where the system of medical care through 
PHC/CHC is to be given.  

ii.) The Regional Director will also assess the no. of PHCs/CHCs to be notified for 
providing Medical Care and issue of the Regulation Certificates to the 
Beneficiaries.  

iii.) The Regional Director will collaborate with the concerned State Govt. to gather 
qualitative data on PHCs and CHCs, including staff strength, available medical 
facilities, status of IT implementation in such PHCs/CHCs and to assess the 
requirement of IT infrastructure.    

iv.) The concerned Regional Directors shall map the area with high concentrations 
of the Insured Persons (IPs) to prioritize the locations that shall be required to 
be notified for dispensing primary medical care on behalf of ESIC through the 
PHCs/CHCs. 

v.) In order to provide hassle-free services to the IP/Beneficiary and to avoid 
traveling long distances to avail the health facilities, the IP Cluster should not 
exceed 8-10 km from the PHC/CHC. The Regional Director will have the 
discretion to notify CHCs/ PHCs for treatment/certification at his own 
discretion based on the assessment of local conditions. 

vi.) Once the PHCs and CHCs are notified, then based on the notification the 
patients will be entitled to Medical Care as well as certifications from such 
notified PHCs/ CHCs. 

vii.) The consultations and treatment may be availed from any of the PHCs/CHCs 
but the regulation certificates may be issued from the identified CHCs or PHCs 
only. 

 



2. Facilities to be provided at the CHCs/ PHCs to the ESIC Insured 
Persons/Families (as per agreement with the State):  
a. The State Government shall provide medical care to the ESI Insured 

Person/families as under: - 

i. Primary Care: The primary medical care in respect of the ESI 
Insured Persons/Families shall essentially include: 
 

a.  OPD consultation  
b.  Medical Investigations (Diagnostic Services including Lab 

Investigations)  
c. Pharmacy 
d. Medical Certification for Cash Benefits (only at notified 

CHCs/PHCs for this purpose) 
 

ii. Secondary Care:  The secondary medical care, diagnostic 
(Including Lab investigations) with medicines, will be provided 
through CHC by the State Govt. and ESIC/ ESIS hospitals, as per the 
nearest availability. Secondary Medical Care shall include the issue 
of the regulation certificate as well in notified PHCs/CHCs. 
If secondary care is not available in the above facilities, it will be 
provided through PMJAY/CGHS empaneled tie-up hospitals (As per 
ESIC referral policy).  

iii. Tertiary Care:  Tertiary care will be provided through ESIC / 
ESIS Hospital and PMJAY/CGHS empaneled tie up hospitals. (As 
per ESIC referral policy) 

 
b. The medical care will be provided through above modalities till development 

of required infrastructure by ESIC/ESIS. 

c. The State Govt. has to arrange for additional doctors or staff and infrastructure 
in case the patient load in CHC/PHC in more than the ESIC norms. 

d. CHC/PHC will participate in all ESIC-run health programs. 

e. Referral – If on examination it is felt that the patient is in need of Secondary/ 
Tertiary referral and the same is not available in the nearby CHCs, then the 
referral will be made by the PHC to the nearest ESIS/ ESIC Hospital. However, 
if no such ESIC/ESIS facility is available within 50 Km of the IP residence, 
then the IP/Beneficiary may be referred to the nearest CHC for further referral 
to PMJAY empanelled Hospital if notified by the Regional Director for this 
purpose. 



For Secondary health care services when States have not included in MoU as 
part of the services referral to PMJAY empanelled hospital will be in 
accordance para as above, the bills shall be paid by the ESI Corporation 
through the Regional Director of the State. 

f. Certification – The regulation certificate to avail cash benefits will be issued 
online in the Dhanwantri Module by the medical officer of the allocated PHC / 
CHC. 

g. In case of shortage / non-availability of the prescribed medicines / diagnostics 
at the CHCs/PHCs, the DIMS (Director Insurance Medical Scheme)-ESIS, 
shall empanel Jan-Aushadhi stores / registered chemist/ registered diagnostic 
centres for cashless provision of diagnostics and Medicines to the 
IPs/Beneficiaries.  
If PHCs/CHCs prescribed diagnostics and medicines are purchased by the 
IPs/Beneficiaries due to non-empanelment of such services, then the DIMS 
shall reimburse such bills and the payment shall be covered under the stipulated 
payment to States, as provisioned in the policy. If need be, ESIC can also 
provide technical support for empanelment process. 
 

3. Provision of ESIC Mitra at Notified PHCs/CHCs 

i) To facilitate deliverance of quality health care to the beneficiaries of the 
Corporation and the hassle-free issue of regulation certificates to the IPs, 
the Regional Director will hire “ESIC Mitra (ESIC-M)” through tender 
process on a contractual basis every year (Third Party/Direct). The hiring 
through Service Provider Shall be for hiring of manpower as well was 
hardware (Laptop for manpower) including data connectivity for the 
supplied manpower.  

ii) The decision for placement of ESIC Mitra (ESIC-M) should be on the 
number of IPs attached to a particular PHC/CHC and unless absolutely 
essential (example Proximity of a PHC to an industrial cluster), ESIC Mitra 
should be placed at CHCs only. 

iii) However, it is to be ensured that if a PHC/CHC is having more than 1000 
IPs attached to it, placement of ESIC Mitra would be mandatory. However, 
the Regional Director of the concerned state in consultation with the 
Insurance Commissioner – Zonal Office shall be the final authority in 
deciding the placement requirement of the ESIC Mitra for any particular 
CHC or PHC as per the local requirement. 

iv) The expenditure incurred on hiring of ESIC Mitra and provision of IT 
hardware to him/her shall be borne by the ESIC only.  



v) The ESIC Mitra should be having minimum qualification of 10+2 from a 
recognized institution.  

vi) The ESIC-M should be proficient in local language – both in 
communication and writing.  

vii) ESIC-M should have basic proficiency in computer operations. The 
monthly remuneration of ESIC-M including fixed components should not 
be less than the minimum wages in the State as prescribed by the Minimum 
Wages Act for the concerned category of employee. 

viii) ESIC-M should have the basic knowledge of ESIC guidelines, Service 
Protocols and the Dhanwantri system for registration and certifications. 

ix) The Regional Director (through SMO) may co-ordinate with the ICT 
Division for training of the ESIC-M for training on certification modules/ 
online P-1(referral form) generation and general operation of the 
Dhanwantri Module so that he can assist the staff at the PHCs/CHCs in 
smooth deliverance of services to the beneficiaries of the Corporation. 

x) The ESIC Mitra will be placed at Notified PHCs and CHCs as per the 
assessment of the Regional Director based on requirements (issue of 
regulation certificate/IP attached/referral needs/secondary care center 
(CHC) etc. 

xi) The attendance of the ESIC-M shall be provided by the Medical Office In-
charge of the CHC PHC, where the ESIC-M is deployed and shall be sent to 
the Regional Director of the State, each month. The attendance as far as 
possible may be done through BAS if the infrastructure is available. 

4. The role and responsibility of the ESIC Mitra will be broadly (but not                     
restricted to) as under: 

a) Registration and Verification 
 Facilitate the verification of beneficiaries using the ESIC database to 

confirm their eligibility for services on the IP Portal "Panchdeep", 
the IT project of the ESIC. 

 Assisting the IPs in the issue of regulation certificates by the 
Medical Officers from the notified PHCs/CHCs. 

 Assisting with registration processes for new or visiting 
beneficiaries at PHCs/CHCs. 

 Coordinating between ESIC and notified PHCs/CHCs to get the 
Medical Officers registered at the Dhanwantri Module for the issue 
of the regulation certificate and patient referral to the PMJAY 
empanelled Hospitals as notified by the concerned Regional Office. 

 
 



b)  Coordination with ESIC Network and PMJAY empanelled Hospital. 
 Act as a liaison between the PHCs/CHCs and ESIC dispensaries, 

hospitals, or other empanelled facilities. 
 Ensure timely referrals for cases requiring specialized care or 

treatment beyond the capacity of PHCs/CHCs. 
 Assist the Medical Officer at the notified CHCs in the generation of 

the online referral form (P-1 form) of ESIC at the Dhanwantri 
Module and its approval by the Senior most Officer/Designated 
Officer for referral to the PMJAY empanelled Hospital. 

c) Grievance Redressal    
 Assist in the resolution of the grievances of beneficiaries by 

discussing with the local authority of the CHCs/PHCs related to 
healthcare services. 

 Escalate unresolved issues to higher ESIC authorities or Nodal 
officers to ensure timely redressal.    

d) Awareness and Outreach   
 Conduct awareness sessions or disseminate information about ESIC 

services, benefits, and rights to beneficiaries visiting the 
PHCs/CHCs.   

 Promote the use of ESIC dispensaries, tie-up hospitals, and ensure 
beneficiaries understand the referral process. 

e)  Monitoring and Feedback    
 Maintain records of beneficiaries served, types of services accessed, 

and referrals made.  
 Provide regular feedback to ESIC authorities on the functioning of 

PHCs/CHCs, including gaps in service delivery, beneficiary 
challenges, and potential improvements.  

f) IT System Support   
 Use ESIC’s digital platforms to facilitate real-time beneficiary 

verification 
 Assist beneficiaries in accessing online resources like the ESIC 

portal or mobile apps for service information and claim status 
updates. 
 

g) Coordination with Local Authorities   
 Work in collaboration with PHC/CHC staff, state health 

departments, and ESIC officials to ensure seamless integration of 
ESIC beneficiaries into the healthcare system.  

 Provide inputs for capacity building and process improvement at the 
PHC/CHC level.   



 

h) Role in Public Health Initiatives   
 Support PHCs/CHCs in implementing public health programs by 

coordinating the inclusion of ESIC beneficiaries in state or national 
health campaigns.  

 Facilitate vaccinations, screenings, and health check-ups for insured 
persons and their families 

 

5. Integration of IT Systems: 

i.) ESIC will develop IT solutions based on the level of IT implementation 
in the respective State Government to integrated IT platform that 
connects PHCs/CHCs with ESIC databases for real-time service 
delivery and certification processes.  

ii.) In case of non-availability of IT integration, the deployed manpower by 
ESIC (ESIC Mitra) will be provided with a dedicated PC/laptop at 
PHCs/CHCs for delivery of efficient medical services to the 
beneficiaries. 

6. Patient Registration and Certification Process: 

i.) All registration to be done through the Dhanwantri module/ State IT 
platform as far as possible. 

ii.) All issues of regulation certificates to be done as far as through the 
Dhanwantri Module. 

iii.) Identified/notified PHCs/CHCs decided based on IP cluster for the 
issuance of medical certificates to smoothen the process of issuing the 
Certificates to the IPs. 

iv.) The number of PHCs/CHCs which are to be notified for issuance of 
Certificates shall be as under: - 

a) All the IPs residing within the jurisdiction of a PHC/CHC shall be 
tagged with that particular PHC/CHC. However, In the case where 
the number of IPs residing within the jurisdiction of a particular 
PHC/CHC is nearing 3000, then the Regional Director may take 
decision for the opening of an ESI Dispensary in the area so that the 
health requirements of the IPs/Families can be comprehensively 
addressed by the ESI System. 

b) As far as possible, the distance of notified PHC/CHC should not 
exceed 8-10 Kms from the IP Cluster. 



c) The concerned Regional Directors may make additional 
arrangements with more PHC/CHC on a need basis in consultation 
of Zonal Insurance Commissioners. 
 

7. Collaboration with State Governments and Provision of expenditure 
incurred on availing Health Care Services by ESIC IPs/Families 
through PHCs/CHCs: 
 

i)   It is imperative to onboard the concerned State Governments to integrate 
ESI services with the healthcare services of the State. Accordingly, the 
concerned RD in consultation with the Zonal Medical Commissioner shall 
discuss the proposal and modalities/requirements with the State 
Government and seek consent for the arrangement of the provision of 
Medical Services to the beneficiaries of the Corporation in the partially 
implemented/non-implemented/Unserved districts of the State. 

ii) Once the consent of the State is obtained, the consolidated proposal shall be 
submitted to the ESIC HQ for necessary approval. 

iii) Once the proposal is approved, the Regional Director shall enter into a 
MoU with the State for provision of the Primary/Secondary medical care 
and Certifications to the IPs/Families of the ESI in such districts wherein 
the number of PHCs/CHCs is deemed adequate based on the qualitative and 
quantitative need/gap analysis of the health care requirement of the 
beneficiaries of ESI and State Health infrastructure available in the districts 
under consideration. 

iv) The districts for which MoU has been entered into with the State 
Government by ESIC shall be notified as fully implemented districts. 

v) The beneficiaries of ESI Scheme are paying contributions whereas general 
public accessing the General Health System is not paying such a 
contribution The ESI Dispensaries are meant only for the ESIC 
beneficiaries. With a view to encourage IPs to availing of Primary and 
Secondary healthcare at notified PHCs/CHCs, dedicated access in the form 
of separate registration counters and que, where possible may be installed.   

vi) The notified PHCs/CHCs require to have well-lit and bi-lingual signages at 
such counters for ease of availing healthcare by the beneficiaries at such 
facilities.  

vii) The Primary/Secondary health care under the ESIC Scheme is required to 
be provided to IPs on cashless basis. It includes conduct of investigations 
and supply of drugs; as being offered in the normal course of PHC/CHC 
Services. 



viii)  The State Health Department shall ensure availability of essential drugs 
as identified by the State Health Authorities and ESIC. 
 

8. Sharing of Responsibilities and Cost:  
A. Under the arrangement of provision of health services to the ESIC 
beneficiaries through the State PHCs/CHCs. 
B. A lump sum payment of Rs.650/- per IP Family unit per annum for Primary 
care and Rs. 1000/- per IP Family unit per annum for combined Primary and 
Secondary care to the State will be paid as per the OAP calendar on the basis of 
tagged IPs/Family units to the PHCs /CHCs. No other payment on medical 
expenditure/IP will be paid to the State under the On-Account Payment system for 
the IP covered under these newly notified non-implemented and partially 
implemented districts providing health facilities through state PHCs and CHCs. 
 

9. As per existing provisions, all expenditure on the ESI scheme in newly 
implemented for 3 years is fully borne by ESIC. 
 

10. Payment to the States on account of Primary/Secondary healthcare and 
Certification Services provided to the ESI Beneficiaries: -  

 
10.1 Primary Care Services Only: The State will be paid @ 650 per IP Family 
Unit per Annum through On Account Payment System. No other payment on 
medical expenditure/IP will be paid to the State under the On-Account Payment 
system for the IP covered under these newly notified non-implemented and 
partially implemented districts providing health facilities through state PHCs and 
CHCs. 

10.2 Primary and Secondary Care: The States to be paid @ Rs 1000/- per IP 
Family Unit per Annum through On Account Payment System. The payment shall 
be through the at present prevailing system of on-account payment.  No other 
payment on medical expenditure/IP will be paid to the State under the On-Account 
Payment system for the IP covered under these newly notified non-implemented 
and partially implemented districts providing health facilities through state PHCs 
and CHCs. 

10.3 The payment to the States for Primary health care / Combined Primary & 
Secondary health care shall be  for the additional / exclusive services, to be 
provided by the State to the ESI Beneficiaries which shall include (but not 
restricted to) services like referral services, separate line for registration, space and 
utilities to ESIC Mitra, Issue of regulation certificates for Cash Benefits and use of 
the Dhanwantri application of ESIC for registration etc., handling of grievances, 



referral to ESI / PMJAY empanelled Hospitals, reimbursement of bills for 
purchase of Medicines/Diagnostics by the IP/Beneficiary, not available at the 
PHCs/CHCs etc. 

10.4 The choice of Model i.e. either providing Primary health care or combined 
Primary & Secondary health care shall be applicable for the entire state and not 
location / district specific. No piece-meal selection of healthcare model shall be 
allowed to the State. 

11. The registration of the IP & beneficiary should only be through Dhanwantri 
Module of ESIC and not through the state system. 
 

12. Publicity and Information: The ESIC shall coordinate with the State 
Government and concerned PHCs/CHCs for providing space and installation of ESIC 
signages/display boards at entrance and designated counters including display of IEC 
material for identification and spreading of awareness amongst the staff and ESI 
Beneficiaries. The signage cost may be borne by the ESI Corporation.  

 
13. Privacy: The State shall respect the privacy / data privacy rights of the ESI 
IPs/Beneficiaries that is accessible to the State health facilities, while using the 
Dhanwantri application of ESIC. All data of ESIC IPs and Beneficiaries is to be 
considered confidential and may not be  shared to any Agency (Govt. / Private) 
without explicit consent of ESIC. Penalty imposed on the State Govt., by any court 
of law, due to breach of data privacy at their end, shall be the responsibility of the 
State. 

 

14. Referral for Secondary or Tertiary medical care: 
 

i.) If on examination it is felt that the patient is in need of Secondary/ Tertiary 
referral and the same is not available in the nearby CHCs, then the referral 
will be made by the PHC to the nearest ESIS/ ESIC Hospital. However, if 
no such ESIC/ESIS facility is available within 50 Km of the IP residence, 
then the IP/Beneficiary may be referred to the nearest CHC for further 
referral to PMJAY empanelled Hospital if notified by the Regional Director 
for this purpose. 

ii.) The secondary and tertiary care will be made available through ESIC tie-up 
hospitals with State Government Scheme where the hospital under AB-
PMJAY is not available. 

 
 
 



15. Special Considerations for North East/Hilly Areas 

i.) Need for flexibility in the norms for number of IPs required for dispensaries 
in hilly or difficult-to-access areas based upon the regional needs to be 
assessed by the concerned Regional Directors and the Zonal Medical 
commissioner will approve such relaxations needed in the specific 
conditions. 

ii.) The Zonal Commissioner will submit proposal for relaxation to the 
Competent Authority to relax the conditions as per local needs in individual 
cases. 

iii.) In case of any clarification or interpretation of the provisions of the policy 
related to the medical services and certification, the Medical Services 
Division and the Benefit Division, ESIC Hqrs, shall be the respective final 
authority. 

16.  The proposed arrangement of the Primary/Secondary Medical Care through 
PHC/CHC will continue till the ESIC makes it own arrangement on the basis of 
prescribed norms. 

17. The implementation and monitoring of the Policy shall be the responsibility of the 
Regional Director of the concerned State under the supervision of Insurance 
Commissioner – Zonal Office and the Medical Commissioner – Zonal Office (for 
respective components of the Policy). 

18. The DIMS/State shall submit an annual expenditure & utilization statement for the 
payment made to the State under this policy. The statement shall form part of the 
expenditure & utilization certificate submitted annually by the DIMS along with 
the On Account Payment (OAP) expenditure of the State. (Copy enclosed at 
Annexure- “B”) 

19. The draft of Indicated MoU is enclosed as “Annexure – A” to this report. The 
MoU is not exhaustive and additional terms and conditions as per discussion with 
the state authorities and in the interest of the ESI Beneficiaries may be included in 
the MoU to be signed with the state by the Regional Offices in consultation with 
the Medical Commissioner – Zonal Offices and Insurance Commissioner – Zonal 
Office.  



Annexure-A 

DRAFT AGREEMENT BETWEEN THE EMPLOYEES' STATE INSURANCE 
CORPORATION AND DEPARTMENT OF HEALTH, GOVERNMENT 

OF……………………………………………………… FOR INTEGRATION OF STATE PRIMARY 
HEALTH CENTRES (PHCs) AND COMMUNITY HEALTH CENTRES (CHCs) AS ESIC 

DESIGNATED DISPENSARIES/HOSPITALS FOR  THE INSURED PERSONS 

 

This Agreement is entered on this..........day of…... (Month)……(Year), on behalf of the  
 The Employees' State Insurance Corporation represented by the Regional Director, being 
a Corporation established under the Employees State Insurance Act, 1948 (hereinafter called 
“The Corporation”).  
 
And The Government of ……….. through the Secretary, Department of Health (hereinafter 
called as the "State Government”). 
 
Whereas the ESI Corporation has surveyed a large number of areas where a good number of 
workers are eligible to be covered under the ESI Scheme (The beneficiaries under the ESI 
Scheme hereinafter are called the IPs). 

And whereas before potential IPs are actually covered under the ESI Scheme, the State 
Government is required to provide primary and secondary health care facilities in such areas 
for the exclusive use of the IPs. 

And whereas as per Section 58/1 of the ESI Act, 1948, the State Governments shall provide 
for insured persons and (where such benefit is extended to their families) their families in the 
State reasonable medical, surgical and obstetric treatment. 

However, the State Government, at times, face difficulty in providing much 
primary/secondary/ health care facilities in areas where adequate number of IPs are not 
available to justify setting up of primary/secondary health care facilities exclusively for the 
IPs. 

And whereas the Corporation and the State Government recognize that there is considerable 
scope of cooperation/synergy between the general health system of the State and the health 
system under the ESI Scheme. 

And whereas an agreement is required to be entered into between the Corporation and the 
State Government in regard to the nature, extent and modalities of cooperation/synergy, and 
the agreement on the cost thereof between the Corporation and the State Government. 



                                                                                                                             
THEREFORE, IN CONSIDERATION OF THE MUTUAL COVENANT AND 
OBLIGATIONS BY THE CORPORATION AND THE STATE GOVERNMENT 
HERETO IT IS AGREED THAT THIS DEED IS WITNESSED AS UNDER 
 

1. Assessment and Mapping: -  
 

i) The Regional Director of the State in collaboration with the Medical 
Commissioner – Zonal Office, will conduct a detailed assessment of existing 
health care infrastructure in new implemented areas, non-implemented and 
unserved areas with necessary support from State.   

ii) The collaboration with State will involve gathering of qualitative data on PHCs 
and CHCs, including staff strength, available medical facilities and status of IT 
implementation in such PHCs/CHCs and also assess the no. of PHCs/CHCs to 
be notified for providing Medical Care and issue of the Regulation Certificates 
to the Beneficiaries.  

iii) The Regional Director shall map areas with a high concentration of Insured 
Persons (IPs) to prioritize the locations, which shall be required to be notified 
for dispensing primary medical care on behalf of ESIC through PHCs/ CHCs. 

iv) Gaps in infrastructure for Primary/ Secondary care will be identified and 
consultation will be done with the State for agreement on notifying certain 
identified PHC/ CHCs for providing primary care to the IPs / families of ESIC. 

v) In order to provide hassle-free services to the IP/Beneficiary and to avoid 
traveling long distances to avail the health facilities, the IP Cluster should not 
exceed 8-10 km from the PHC/CHC. The Regional Director will have the 
discretion to notify CHCs/ PHCs for treatment/certification at his own 
discretion based on the assessment of local conditions. 

vi) Once the PHCs and CHCs are notified, then based on the notification the 
patients will be entitled to Medical Care as well as certifications from such 
notified PHCs/ CHCs. 

vii) The consultations and treatment may be availed from any of the PHCs/CHCs 
but the regulation certificates may be issued from the identified CHCs or PHCs 
only. 
 
 

2. Facilities to be provided by the State Government at the CHCs/ PHCs 
to the ESIC Insured Persons/Families:  

The State Government shall provide medical care to the ESI Insured 
Person/families as under (to be amended as per agreement with the State 



Government i.e. For Primary Care or Primary and Secondary Care): - 
 

i) Primary Care: The primary medical care in respect of the ESI Insured 
Persons/Families shall essentially include: 

a.  OPD consultation  
b.  Medical Investigations (Diagnostic Services including Lab 

Investigations)  
c. Pharmacy 
d. Medical Certification for Cash Benefits (only at notified CHCs/PHCs for 

this purpose) 

ii) Secondary Care- Secondary Care: The secondary medical care, diagnostic 
(Including Lab investigations) with medicines, will be provided through CHC 
by the State Govt. and ESIC/ ESIS hospitals, as per the nearest availability. 
Secondary Medical Care shall include the issue of the regulation certificate as 
well in notified PHCs/CHCs. 

If secondary care is not available in the above facilities, it will be 
provided through PMJAY/CGHS empaneled tie-up hospitals (As 
per ESIC referral policy).  

iii) Tertiary Care – Tertiary care will be provided through ESIC / ESIS Hospital 
and PMJAY/CGHS empaneled tie up hospitals. (As per ESIC referral policy) 

 
a. The medical care will be provided through above modalities till 

development of required infrastructure by ESIC/ESIS. 
b. The State Govt. has to arrange for additional doctors or staff and 

infrastructure in case the patient load in CHC/PHC in more than the 
ESIC norms. 

c. CHC/PHC will participate in all ESIC-run health programs. 

iv) Referral – If on examination it is felt that the patient is in need of Secondary/ 
Tertiary referral and the same is not available in the nearby CHCs, then the 
referral will be made by the PHC to the nearest ESIS/ ESIC Hospital. However, 
if no such ESIC/ESIS facility is available within 50 Km of the IP residence, 
then the IP/Beneficiary may be referred to the nearest CHC for further referral 
to PMJAY empanelled Hospital if notified by the Regional Director for this 
purpose. 
For Secondary health care services when States have not included in MoU as 
part of the services referral to PMJAY empanelled hospital will be in 
accordance para as above, the bills shall be paid by the ESI Corporation through 
the Regional Director of the State. 

v) Certification – The regulation certificate to avail cash benefits will be as far as 



possible issued online in the Dhanwantri Module by the medical officer of the 
allocated PHC / CHC. 

vi) In case of shortage / non-availability of the prescribed medicines/diagnostics at 
the CHCs/PHCs, the DIMS (Director Insurance Medical Scheme)-ESIS, shall 
empanel Jan-Aushadhi stores / registered chemist/ registered diagnostic centres 
for cashless provision of diagnostics and Medicines to the IPs/Beneficiaries. 
If PHCs/CHCs prescribed diagnostics and medicines are purchased by the 
IPs/Beneficiaries due to non-empanelment of such services, then the DIMS 
shall reimburse such bills and the payment shall be covered under the stipulated 
payment to States, as provisioned in the policy. If need be, ESIC can also 
provide technical support for empanelment process. 
 

3. Provision of ESIC Mitra at Notified CHCs/PHCs 

1. To facilitate deliverance of quality health care to the beneficiaries of the 
Corporation and the hassle-free issue of regulation certificates to the IPs, the 
Regional Director will place “ESIC Mitra (ESIC-M)”at certain PHCs/CHCs 
as per agreed policy of ESIC.  

2. The expenditure incurred on hiring of ESIC Mitra and provision of IT 
hardware to him/her shall be borne by the ESIC only.  

3. ESIC-M should have the basic knowledge of ESIC guidelines, Service 
Protocols and the Dhanwantri system for registration and certifications. 

4. The attendance of the ESIC-M shall be provided by the Medical Office In-
charge of the CHC PHC, where the ESIC-M is deployed and shall be sent to 
the Regional Director of the State, each month.  

4. The role and responsibility of the ESIC Mitra will be broadly (but not                     
restricted to) as under: 

i. Registration and Verification 
1. Facilitate the verification of beneficiaries using the ESIC database to 

confirm their eligibility for services on the IP Portal "Panchdeep", the 
IT project of the ESIC. 

2. Assisting the IPs in the issue of regulation certificates by the Medical 
Officers from the notified PHCs/CHCs. 

3. Assisting with registration processes for new or visiting beneficiaries at 
PHCs/CHCs. 

4. Coordinating between ESIC and notified PHCs/CHCs to get the 
Medical Officers registered at the Dhanwantri Module for the issue of 
the regulation certificate and patient referral to the PMJAY empanelled 



Hospitals as notified by the concerned Regional Office. 
 

 
ii.  Coordination with ESIC Network and PMJAY empanelled Hospital. 

1. Act as a liaison between the PHCs/CHCs and ESIC dispensaries, 
hospitals, or other empanelled facilities. 

2. Ensure timely referrals for cases requiring specialized care or 
treatment beyond the capacity of PHCs/CHCs. 

3. Assist the Medical Officer at the notified CHCs in the generation of 
the online referral form (P-1 form) of ESIC at the Dhanwantri 
Module and its approval by the Senior most Officer/Designated 
Officer for referral to the PMJAY empanelled Hospital. 

iii.      Grievance Redressal    
1. Assist in the resolution of the grievances of beneficiaries by 

discussing with the local authority of the CHCs/PHCs related to 
healthcare services. 

2. Escalate unresolved issues to higher ESIC authorities or Nodal 
officers to ensure timely redressal.    

iv. Awareness and Outreach   
1. Conduct awareness sessions or disseminate information about 

ESIC services, benefits, and rights to beneficiaries visiting the 
PHCs/CHCs.   

2. Promote the use of ESIC dispensaries, tie-up hospitals, and ensure 
beneficiaries understand the referral process. 

v. Monitoring and Feedback    
1. Maintain records of beneficiaries served, types of services 

accessed, and referrals made.  
2. Provide regular feedback to ESIC authorities on the functioning of 

PHCs/CHCs, including gaps in service delivery, beneficiary 
challenges, and potential improvements.  

vi. IT System Support   
1. Use ESIC’s digital platforms to facilitate real-time beneficiary 

verification 
2. Assist beneficiaries in accessing online resources like the ESIC 

portal or mobile apps for service information and claim status 
updates. 

 
 

 



                 vii.     Coordination with Local Authorities   
1. Work in collaboration with PHC/CHC staff, state health 

departments, and ESIC officials to ensure seamless integration of 
ESIC beneficiaries into the healthcare system.  

2. Provide inputs for capacity building and process improvement at 
the PHC/CHC level.   

 
viii.   Role in Public Health Initiatives   

1. Support PHCs/CHCs in implementing public health programs by 
coordinating the inclusion of ESIC beneficiaries in state or 
national health campaigns.  

2. Facilitate vaccinations, screenings, and health check-ups for 
Insured Persons and their families. 
 

5. Integration of IT Systems  

1. ESIC will develop IT solutions based on the level of IT 
implementation in the respective State Government to integrated 
IT platform that connects PHCs/CHCs with ESIC databases for 
real-time service delivery and certification processes.  

2. In case of non-availability of IT integration, the deployed 
manpower by ESIC (ESIC Mitra) will be provided with a 
dedicated PC/laptop at PHCs/CHCs for delivery of efficient 
medical services to the beneficiaries.                                                                                                                 

6. Patient Registration and Certification Process 

1. All registration to be done through the Dhanwantri module/ State IT 
platform as far as possible. 

2. All issues of regulation certificates to be done as far as through the 
Dhanwantri Module. 

3. Identified/notified PHCs/CHCs decided based on IP cluster for the 
issuance of medical certificates to smoothen the process of issuing the 
Certificates to the IPs. 

4. The number of PHCs/CHCs which are to be notified for issuance of 
Certificates shall be as under: - 

i. All the IPs residing within the jurisdiction of a PHC/CHC shall be 
tagged with that particular PHC/CHC. However, In the case where 
the number of IPs residing within the jurisdiction of a particular 



PHC/CHC is nearing 3000, then the Regional Director may take 
decision for the opening of an ESI Dispensary in the area so that the 
health requirements of the IPs/Families can be comprehensively 
addressed by the ESI System. 

ii. As far as possible, the distance of notified PHC/CHC should not 
exceed       8-10 Km from the IP Cluster. 

iii. The concerned Regional Directors may make additional 
arrangements with more PHC/CHC on a need basis in consultation 
with Zonal Insurance Commissioners. 

7. Collaboration with State Governments and Provision of expenditure 
incurred on availing Health Care Services by ESIC IPs/Families 
through PHCs/CHCs: 

1. It is imperative to onboard the concerned State Governments to integrate 
ESI services with the healthcare services of the State. Accordingly, the 
concerned RD in consultation with the Zonal Medical Commissioner shall 
discuss the proposal and modalities/requirements with the State Government 
and seek consent for the arrangement of the provision of Medical Services to 
the beneficiaries of the Corporation in the partially implemented/non-
implemented/Unserved districts of the State. 

2. Once the consent of the State is obtained, the consolidated proposal shall be 
submitted to the ESIC HQ for necessary approval. 

3. Once the proposal is approved, the Regional Director shall enter into a MoU 
with the State for provision of the Primary/Secondary medical care and 
Certifications to the IPs/Families of the ESI in such districts wherein the 
number of PHCs/CHCs is deemed adequate based on the qualitative and 
quantitative need/gap analysis of the health care requirement of the 
beneficiaries of ESI and State Health infrastructure available in the districts 
under consideration. 

4. The districts for which MoU has been entered into with the State 
Government by ESIC shall be notified as fully implemented districts. 

5. The beneficiaries of ESI Scheme are paying contributions whereas general 
public accessing the General Health System is not paying such a 
contribution. The ESI Dispensaries are meant only for the ESIC 
beneficiaries. With a view to encourage IPs to availing of Primary and 
Secondary healthcare at notified PHCs/CHCs, dedicated access may 
preferably be provided to the ESI Beneficiaries at such notified PHCs/CHCs 
in the form of separate registration counter, subject to available 
infrastructure with the state PHC/CHC. 

6. The notified PHC/CHC to put up well-lit and bi-lingual signages at such 
counters for ease of availing healthcare by the beneficiaries at such facilities.  



7. The Primary/Secondary health care under the ESIC Scheme is required to be 
provided to IPs on cashless basis. It includes conduct of investigations and 
supply of drugs; The State Health Department shall ensure availability of 
essential drugs as identified by the State Health Authorities and ESIC. 

8. The State shall provide adequate space/room for the working of ESIC Mitra 
from the premises of State PHCs/CHCs. 

8. Payment to the States on account of Primary/Secondary healthcare 
and Certification Services provided to the ESI Beneficiaries: -  

8.1 Primary Care: The State will be paid @ ____ per IP Family Unit per 
Annum through On Account Payment System. No other payment on 
medical expenditure/IP will be paid to the State under the On-Account 
Payment system for the IP covered under these newly notified, non-
implemented, partially implemented districts and Unserved areas 
providing health facilities through state PHCs and CHCs. 

8.2 Primary and Secondary Care: The States to be paid @ Rs _____- per 
IP Family Unit per Annum through On Account Payment System. The 
payment shall be through the at present prevailing system of on-account 
payment.  No other payment on medical expenditure/IP will be paid to 
the State under the On-Account Payment system for the IP covered 
under these newly notified, non-implemented and partially implemented 
districts providing health facilities through state PHCs and CHCs.        

8.3 The payment shall be through the at present prevailing system of               
on-account payment.  

8.4 The payment to the States for Primary health care / Combined Primary & 
Secondary health care shall be for the additional /exclusive services, to 
be provided by the State to the ESI Beneficiaries which shall include 
(but not restricted to) services like referral services, separate line for 
registration, space and utilities to ESIC Mitra, Issue of regulation 
certificates for Cash Benefits and use of the Dhanwantri application of 
ESIC for registration etc., handling of grievances, referral to ESI / 
PMJAY empanelled Hospitals, reimbursement of bills for purchase of 
Medicines/Diagnostics by the IP/Beneficiary, not available at the 
PHCs/CHCs etc. 

8.5 The choice of Model i.e. either providing Primary health care or 
combined Primary & Secondary health care shall be applicable for the 
entire state and not location / district specific. No piece-meal selection 
of healthcare model shall be allowed to the State. 

 



9. This arrangement will be carried out on experimental basis for one year, after 
which the extension will be decided based on the performance of the 
partnership. 

 
10. The registration of the IP & beneficiary should only be through Dhanwantri 

Module of ESIC and not through the state system. 
 

11.  Publicity and Information: The ESIC shall coordinate with the State 
Government and concerned PHCs/CHCs for providing space and installation of 
ESIC signages / display boards at the entrance and designated counters including 
display of IEC material for identification and spreading of awareness amongst the 
staff and ESI Beneficiaries. The signage cost may be borne by the ESI 
Corporation.  

12.  In case of shortage / non-availability of the prescribed medicines / diagnostics at 
the CHCs/PHCs, the DIMS (Director Insurance Medical Scheme)-ESIS, shall 
empanel Jan-Aushadhi stores / registered chemist/ registered diagnostic centres for 
cashless provision of diagnostics and Medicines to the IPs/Beneficiaries.  
If PHCs/CHCs prescribed diagnostics and medicines are purchased by the 
IPs/Beneficiaries due to non-empanelment of such services, then the DIMS shall 
reimburse such bills and the payment shall be covered under the stipulated 
payment to States, as provisioned in the policy. If need be, ESIC can also provide 
technical support for empanelment process. 

 
13.  Drugs in respect of Secondary care, after discharge from the CHC would be 

provided by the CHC up to 15 days from the date of discharge.  
 

14.  Both the Corporation and The State Government shall have access to the 
respective records of medical care provided to IPs and non-IPs respectively. 
 

15. Privacy: The State shall respect the privacy / data privacy rights of the ESI 
IPs/Beneficiaries that is accessible to the State health facilities, while using the 
Dhanwantri application of ESIC. All data of ESIC IPs and Beneficiaries is to be 
considered confidential and may not be shared to any Agency (Govt. / Private) 
without explicit consent of ESIC. Penalty imposed on the State Govt., by any court of 
law, due to breach of data privacy at their end, shall be the responsibility of the State. 
 

16. The state shall submit an annual expenditure & utilization statement for the 
payment made to the State under this policy. The statement shall form part of the 
expenditure & utilization certificate submitted annually by the DIMS along with 



the On Account Payment (OAP) expenditure of the State(Enclosed as Annexure 
“B”) 
 

17. The state shall require to maintain records of actual cost of expenditure on drugs 
and dressings on IPs and their family members (if not maintained, then as agreed 
upon in any particular case) and any additional remuneration paid to any medical 
officer or to other staff employed at such dispensaries or hospitals or institutions 
for the purpose of Audit Certification to be provided by the DIMS as part of OAP 
certificate. 
 

18.  The MoU shall be valid for ______ Years from the date of signing or till the time 
ESI develops it’s health facilities/infrastructure for the beneficiaries of the 
Corporation, whichever is earlier. 
 

19.  MIS and Grievances Nodal Officer- The DIMS- ESIS /Nominated Officer by 
DIMS of the State Govt.  will be the nodal officer for MIS reports and Grievances 
Redressal for the insured persons and the health centers. Further, the ESIC Mitra 
may be deputed to keep track of the grievance disposal by the DIMS. After an 
accepted period, Mitra may inform RD of unresolved grievances. 

 

 

 

 

 

 

 

 

 

 

 

 



ANNEXURE- “B” 

 

UTILIZATION CERTIFICATE cum STATEMENT OF 
EXPENDITURE for ESIC designated PHC/CHC Scheme 

 
                               (For the Financial Year _________) 

 
1. Name of the newly Implemented area:  ___________________________ 
2. Name of the District and State:              ___________________________ 
3. Letter No. and Date of Sanction:           ___________________________ 
4. Total amount sanctioned (in INR):        ___________________________ 

 

CERTIFICATE 

It is certified that a Consolidated amount Rs ___________________________ 
(Rupees ____________________________________________) was received as 
financial assistance from the ESI Corporation for implementation of the ESI 
scheme vide sanction letter mentioned above. 

Out of the above-mentioned amount, a total sum of Rs ________________ 
(Rupees ______________________________________________) has been 
utilized up to (  date ) for the purpose and objectives stated in the sanction order 
i.e. incentive for managing data of IPs, Dhanwantari integration, certification, 
reimbursement to IPs, infrastructure and resources etc. and has not been used for 
any other purpose beyond sanction order, as per the terms and conditions laid 
down. 

The balance amount of Rs ___________________ (Rupees ________________ 
_____________________ _______) remaining unutilized at the end of the 
financial year will be refunded to the ESI Corporation. 
 

                                                                    
                                                                                                   

Date:                                                                                (Signature with stamp) 

Place:                                                                                                 DIMS 

 


