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Dear Reader,

We are delighted to present the February’25 edition of our monthly Compliance Newsletter. The newsletter will help you stay
updated with the latest regulatory changes, notifications, and amendments.

In this edition of our monthly Compliance Newsletter, we bring you the latest Minimum Wages revisions notifications from the
states of Kerala, Assam and Maharashtra.

Further, we have also appended the notifications and amendments released in the month of February’25. Some of the important
announcements made in this newsletter are The Chhattisgarh Shops and Establishments, Circular regarding UAN activation and
seeding bank account with Aadhaar for availing the benefits under ELI Scheme till 15th March 2025 and much more for the
month of February'25.

Read further to know more!

Best Regards,
Gi Group India

Follow For More Updates
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https://www.youtube.com/channel/UCN9JwaKryU5QzBuKqvAGujA
https://www.facebook.com/profile.php?id=61551459224040
https://www.instagram.com/gigroupindia01/
https://www.linkedin.com/company/gi-group/posts/?feedView=all&viewAsMember=true
https://twitter.com/GiHolding_IN

About Gi Group India

Gi Group India is one of the world’s leading human capital solutions and services provider, offering services in various domains
of talent acquisition and management. The group is active in the fields of Temporary and Permanent Staffing, Site Managed
Services, Search & Selection, Domestic & International Recruitment, Recruitment Process Optimization (RPO), Executive Search,
and HR Consulting & Training. We have direct and indirect presence and strategic partnerships in about 57 countries across
Europe, Asia, America, and Africa. Gi Group has developed strong expertise through its specialist divisions and dedicated local
and international teams.

Gi Group has been present in India for the last two decades, helping clients implement highly crucial projects by hiring and
managing great talent. In India Gi Group actively works with customers across the country through a network of offices in 10
maijor cities. We help organizations achieve accelerated growth by helping them acquire the right kind of talent and providing
them with a continuum of staffing solutions, from short-term to long-term and incidental to strategic, for organizations of all sizes
and across multiple locations.

Our list of clients ranges from global Fortune 500 companies to large Indian Companies and New Economy Startups. We
service our customers through a combination of technology and an extremely agile and responsive team of recruiters and
process specialists, thus enabling our clients to focus on business performance and productivity. Ranked globally and in India
as one of the largest staffing firms by Staffing Industry Analysts, Gi Group is also a global corporate member of the World
Employment Confederation (formerly CIETT).

In India, Gi Group is one of the founding members of the Indian Staffing Federation (ISF).
Gi Group is also a long-term strategic member of the National HRD Network.



MINIMUM WAGES REVISIONS

The Kerala Minimum Wages Notification

The Government of Kerala, Labour and Skills (E) Department has revised the variable dearness allowance for employment in
Shops and Commercial Establishment and employment in Computer Software Sector. As per Notification No.
DES/1251,/2024-P3(1), the Consumer Price Index (CPI) Numbers applicable to employees in employment under the
Minimum Wages Act (Central Act XI of 1948) for the month of December 2024 as ascertained by the Director General of
Economics & Statistics under clause (C) of Section 2 of the Act. Please refer to the table below for the minimum wages for the
month of December 2024 and also press release annexed herewith for more details:

District Basic General DA General Special Allowance Minimum

Wages

General

Special  Thiruvananthapuram 9330 5226 200 14756
Grade A | Thiruvananthapuram 9120 5226 200 14546
Grade B Thiruvananthapuram 8910 5226 200 14336
Grade C | Thiruvananthapuram 8700 5226 200 14126
Grade D Thiruvananthapuram 8490 5226 200 13916
Grade E | Thiruvananthapuram 8280 5226 200 13706
Special Ernakulam 9330 4472 200 14002
Grade A Ernakulam 9120 4472 200 13792
Grade B Ernakulam 8910 4472 200 13582
Grade C Ernakulam 8700 4472 200 13372
Grade D Ernakulam 8490 4472 200 13162
Grade E Ernakulam 8280 44772 200 12952
Special = Wayanad/Meppadi 9330 4238 200 13768
Grade A Wayanad/Meppadi 9120 4238 200 13558
Grade B Wayanad/Meppadi 8910 4238 200 13348
Grade C = Wayanad/Meppadi 8700 4238 200 13138
Grade D Wayanad/Meppadi 8490 4238 200 12928
Grade E ' Wayanad/Meppadi 8280 4238 200 12718



The Assam Minimum Wages Notification

The Government of Assam vide No. E-238621/694, has issued revision of minimum wages for various schedules
employment with effect from 01 June 2024. Please refer to the table below for the revised minimum wages and notification
appended herewith for more details:

State: Assam
Effective Date: 01/06/2024
Category: 98 Scheduled Employments

Class of Employment Basic VDA | Total Minimum Wages
Unskilled 9800.79  337.96 10139
Semi-Skilled/Unskilled Supervisory | 11392.5 | 392.84 11785
Skilled/clerical 14241.6  491.09 14733
Highly Skilled 18309.9 631.38 18941

The Maharashtra Minimum Wages Notification

The Government of Maharashtra vide notification no. P.V/K.V.A/V.B/2025(1)/Kayo-10,/2328-2334 has revised minimum
wages effective from 1*' January 2025. Please refer to the table below for the revised minimum wages and notification
appended herewith for more details:

State: Maharashtra
Effective Date: 01/01/2025

Nature of Employment: Shops & Establishment

Class of Zone Basic Per VDA Per HRA Per Total Per Total Per
Employment Month Month Month (5% Day Month
of Basic (Basic +
+VDA) VDA+ HRA)
Unskilled I 10021 3614 682 550.64 14317
Il 9425 3614 652 526.58 13691
1] 8828 3614 622 502.47 13064
Semi-Skilled | 10856 3614 724 584.37 15194
I 10260 3614 694 560.3 14568
1] 9664 3614 664 536.23 13942
Skilled I 11632 3614 762 615.7 16008
[ 11036 3614 733 591.63 15383
1 10440 3614 703 567.57 14757
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The Chhattisgarh Shops and Establishments (Regulation of Employment and Conditions of Service) Act, 2017 Release of
effective date

The Government of Chhattisgarh vide No. F-10-12/2017/16,/434, has issued Notification on release of the effective date to
the Chhattisgarh Shops and Establishments (Regulation of Employment and Conditions of Service) Act, 2017. Please refer to
the notification appended herewith for more details.

Circular regarding UAN activation and seeding bank account with Aadhaar for availing the benefits under ELI Scheme
till 15th March 2025

The Employees Provident Fund Organization vide No. ELI/UANActivation/2025, has released Circular regarding UAN
activation and seeding bank account with Aadhaar for availing the benefits under ELI Scheme till 15th March 2025. Please
refer to the circular appended herewith for more details.

Circular on Policy document for the provision of Medical Services to ESIC beneficiaries in non-implemented, partially

implemented districts and Unserved areas through state PHCs and CHCs

The Employees State Insurance vide No.U/160/2024-MED-I-Part(1), has released Circular on Policy document for the
provision of Medical Services to ESIC beneficiaries in non-implemented, partially implemented districts and Unserved areas
through state PHCs and CHCs. Please refer to the circular appended herewith for more details.

Disclaimer: All information and content contained in this document are provided solely for general information and reference
purposes. Gl Group India makes no statement, representation, warranty or guarantee as to the accuracy, reliability or timeliness
of the information and content contained in this document. Although every possible care and caution has been taken to avoid
any mistakes or omissions while editing. Printing, producing online or publishing the judgments, Head Notes, Editorials, Articles,
Forms& Precedents, the subscriber or reader should verify the correctness respectively from the full text as in the certified copy
of Judgements or Gazettes concerned. Neither Gl Group India nor any of its related company accepts any responsibility or
liability for any direct or indirect loss or damage (whether in tort, contract or otherwise) which may be suffered or occasioned
by any person howsoever arising due to any inaccuracy, omission, misrepresentation or error which may inadvertently crept on
despite care and caution in respect of any information and content provided by this document.

Contact Information:

Name- Sushil Shah, Legal and Compliance

Email- marcom.india@gigroup.com, Website: www.gigroup.co.in

Address- World Trade Tower, Tower-B, Unit 503, 5th Floor, Sector 16, Noida, Uttar Pradesh — 201301
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Department of Economics & Statistics

No.DES/1251/2024-P3(1)

Thiruvananthapuram ,20/02/2025

Consumer Price Index Numbersfor Agricultural Labourersand Industrial Workersfor the
month of December 2024
Vide G.0.(MS) N0.103/2013/LBR. dated 31-8-2013 of Labour and Skills (E) Department , Government of Kerala
and the G.O.(MS) No. 34/2015/LBR. dated 26-03-2015 published in the Kerala Gazette extra ordinary No.19 (

Vol.IV') dated 12-05-2015.

Slno | Centre Linking Index Numbers for Estimated Indices for

Factor * Base : 2011-12 =100 Base : 1098-99 =100

November 2024 | December 2024 | November 2024 | December 2024

1 Thiruvananthapuram 211 208 209 439 441
2 Kollam 2.09 204 205 426 428
3 Punalur 2.10 200 201 420 422
4 Pathanamthitta 2.03 217 217 441 441
5 Alappuzha 2.05 204 205 418 420
6 Kottayam 2.08 214 217 445 451
7 Mundakayam 2.17 213 216 462 469
8 [ dukki 1.97 208 209 410 412
9 Ernakulam 2.03 202 202 410 410
10 Chalakkuddy 2.00 219 220 438 440
11 Thrissur 1.87 214 214 400 400
12 Palakkad 2.09 197 198 412 414
13 Malappuram 2.00 207 207 414 414
14 Kozhikode 2.02 213 215 430 434
15 |Wayanad 1.93 204 206 394 398
16 Kannur 2.02 215 218 434 440
17 Kasargod 2.05 222 224 455 459

* Linking factors approved in G.O (MS) No .34/2015/LBR. dated 26-03-2015 have been used with effect from April
2015. Basein old seriesis 1998-99 = 100 for all centres.

The Consumer Price Index (Cost of Living Index) Numbers applicable to employees in employment under the
Minimum Wages Act (Central Act X1 of 1948) for the month of December 2024 as ascertained by the Director
General of Economics & Statistics under clause (C) of Section 2 of the Act.

Department of Economics & Statistics

Thiruvananthapuram , Dated 20/02/2025

WebSite : www.ecostat.kerala.gov.in

Email

: ecostatprice@gmail.com

Sd/-
Sreekumar. B
Director

Copyright © 2025 Department of Economics & Statistics

24/02/2025
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GOVERNMENT OF KERALA
Labour and Skills (E) Department
NOTIFICATION
G. O. (P) No. 95/2020/LBR. Dated, Thiruvananthapuram,18th December, 2020

3rd Dhanu, 1196.

S.R. O. No. 908/2020

In exercise of the powers conferred by clause (b) of sub-section (1) of section 3 of the
Minimum Wages Act, 1948 (Central Act 11 of 1948) read with sub-section (2) of section 5 thereof
and in supersession of the notification issued under G. O. (Ms) No. 111/2011/LBR dated
9th August, 2011 and published as S.R.O. No. 514/2011 in the Kerala Gazette Extraordinary
No.1601 dated 22" August, 2011, the Government of Kerala after considering the objections and
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suggestions received on the draft proposals previously published as Notification
No. LBRD-E1/130/2019-LBRD dated 19" December, 2019 in the Kerala Gazette Extraordinary
No. 3176 dated 23™ December, 2019 as required under clause (b) of sub-section (1) of section 5
of the said Act and in consultation with the Minimum Wages Advisory Board constituted under
section 7 of the said Act, hereby revise the minimum rates of wages payable to the employees
employed in the Computer Software Industry Sector in the State of Kerala as specified in the
Schedule annexed hereto and fix the date of publication of this notification in the Gazette as the

date from which the revised rates shall come into force.

SCHEDULE
I. Basic Wages
S Category Monthly Basic Wages
No. )
(1) () 3)
1 GROUP A 21330-450-23580-500-26080

Manager

2 GROUP B
1. Deputy Manager
2. Project Manager 19950-400-21950-450-24200
3. Senior Team Manager

3 GROUPC

1. Assistant Manager ™

2. Team Manager

3. Financial Specialist

4. Assistant Project Manager

5. Co-ordinator > 18700-350-20450-400-22450
Assistant Finance Manager
Assistant Accounts Manager
Administrative Officer
Project Leader 4

NS R
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(1) () (3)

4 GROUP D

Senior Consultant ™
Senior Executive

Senior Software Engineer
Technical Leader > 17560-300-19060-350-20810
System Analyst

Editor

Senior Proofer _J

5 GROUP E
1. Programmer )
2. Software Engineer
3. Proofer > 16520-250-17770-300-19270
4. Other Technicians
(Engineering Degree) _J

6 GROUP F
Consultant, Executive ™
H.R. Executive

Other Technicians (Diploma)
Accountant /Office Assistant ~ 15570-225-16695-250-17945
Front Office Assistant
Network Administrator D,

7 GROUP G

1. Data Entry Operator ~

2. Technical Supporter

3. Transcriptionist

4. Other Technicians > 15120-200-16120-225-17245
(Excluding Engineering Degree
and Diploma holders)

5. Driver _

8 GROUP H
1. Housekeeping Assistant,
Security Guard, Watchman 13470-175-14345-200-15345
2. Office Boy

9 GROUP 1
Sweeper, Cleaner 13110-150-13860-175-14735

NowunhkwWd =
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II. Dearness Allowance

In addition to the basic rate of wages, all the employees shall be eligible for Dearness
Allowance calculated on the basis of the Consumer Price Index published for the concerned
District Head Quarters of the Department of Economics and Statistics at the rate of X 26 (Rupees
Twenty Six only) for monthly waged employees and X1 (Rupee One only) for daily waged
employees respectively, for every point in excess of 300 points of the latest Consumer Price Index

Number in the series 1998-99=100.

III. Service Weightage

For every five years of completed or to be completed service in an establishment or under
an employer, an annual increment at the rate next to the pay scale fixed in the new scale of pay
shall be paid as service weightage to the employee concerned.

If an employee reaches the maximum of the eligible scale of pay, such employee shall be
paid an annual increment prescribed for the higher time scale in the scale of pay assigned to the

corresponding category for every subsequent years.

IV. Other Conditions

1. In case the employees of any Establishment/Industry are at present getting higher wages
than the minimum wages fixed as per this notification, they shall continue to be entitled
to get such higher rates.

2. If any category of employees are not included in the post/category shown in the Schedule,
they shall be eligible for the basic wages prescribed for the employees of the equivalent
post/category.

3. The daily wages in respect of the category of employees for whom monthly wages is fixed
in this notification will be calculated by dividing the total monthly wages eligible for that
post by 26 and the Monthly Wages of the daily waged employees will be calculated by
multiplying the daily wages by 26.

By order of the Governor,

SATYAJEET RAJAN,
Additional Chief Secretary to Government.
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Explanatory Note

(This does not form part of the notification, but is intended to indicate its general purport.)

Government had earlier fixed the minimum rates of wages payable to the employees
employed in the Computer Software Industry Sector in the State of Kerala as per notification issued
under G. O. (Ms) No. 111/2011/LBR dated 9™ August, 2011 and published as 514/2011 in the
Kerala Gazette Extraordinary No. 1601 dated 22" August, 2011. The Government have now
decided to revise the existing minimum rates of wages in the Computer Software Industry Sector
after considering the objections and suggestions received on the draft proposal published as
notification No. LBRD-E1/130/2019-LBRD dated 19" December, 2019 in the Kerala Gazette
Extraordinary No. 3176 dated 23™ December, 2019 and in consultation with the Minimum Wages
Advisory Board constituted for the said purpose.

The notification is intended to achieve the above object.
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- GOVERNMENT OF KERALA
Labour and Skills (E) Department
NOTIFICATION
G.0.(P) No.196/2016 /LLBR Dated, Thiruvananthapuram, 21* December, 2016.
6™ Dhanu , 1192.
S.R.O.No,-—---mrmmm o /2016.- In exercise of the powers conferred by clause (b) of

sub-section (1) of section 3 of the Minimum Wages Act, 1948 (Central Act 11 of 1948)
read with sub-section (2) of section 5 thereof the Government of Kerala after considering
the objections and suggestions received on the draft proposals published as per
Notification No. 8397/E1/2013/LBR dated 15" September, 2015, in the Kerala Gazette
Extraordinary No.2134 dated 22" September, 2015 as required under clause (b) of sub-
section (1) of section 5 of the said Act and after consultation with the Minimum Wages
Advisory Board constituted under section 7 of the said Act, and in supersession of the
notification issued under G.0.(Ms.) No. 100/2009/LBR dated 23" July, 2009 and
published as S.R.O. No. 643/2009 in the Kerala Gazette Extraordinary No. 1352 dated
24" July, 2009, hereby revise the minimum rates of wages payable to the employees
employed in Shops and Commercial Establishments in the State-offKerala as specified in
the Schedule I and also the minimum rates of wages payable to the employees employed
in Courier Services, D.T.P, Centres, Internet Cafes, Telephone Booths, Catering Services,
and House Boat Service as specified in the Schedule [I annexed hereto respectivelv and
fix the date of publication of the notification in the Gazette as the date on which the

revised rates shall come into force.

SCHEDULE 1
Monthly
Categories and Grades rated basic
wage
(<)
- (1) @2
Category 'A'

1. Special Grade

Manager 9330.00



]
F

-

Grrdide A

(1) Purchasing Manager/ Purchasing Officer/ Purchaser-,
(2} Head Clerk I
(3) Air Conditioning Mechanic/ Operator
(4) Electronic Mechanic

(5) Sales Supervisor / Supervisor

(6) Stenographer

(7) Watch Mechanic ' .-\'*

(8) Radio and Electric Mechanic
(9) Vaidyan (Ayurvedic)

(10) Artist (Photo Studio)

(11) Electrician

(12) Photographer

Grade ‘B’

(1) Accountant '
(2) Clerk
(3) Typist
(4) Cashier
(5) Booking Clerk
(6) Tally Clerk
(7) Godown Keeper
(8) Bill Collector
(9) Salesman / Sales Woman ... A
(10) Assistant Photographer T
(11) Technician (Musical Instruments Shops)
(12) Assistant Mechanic (Radio and Electric Shop)
(13) Tailor - S
(14) Compounder (Allopathy, Ayurvedic, Homeopathy)
(15) Baker, Foremnan / Mesthiri
(16) Barber )
(17) Cutter (Hardware'Shop) |
(18) Tinsmith I
(19) Coppersmith (including Brass and Bronzesmith)
(20) Goldsmith
(21) Head Load Worker (in shops)
(22) Cycle Mechanic
(23) Workers (Engaged In drying, storing, washing,
measuring, packing, loading and unloading in -
Pandikasalas, warehouses, sodawn, store rooms
and hill produce merchants shops)
(24) Skilled Workers (Ivory Shops)
(23] Carpenter (Furniture and Other Shops)
(<8 Position (Furniture and Other Shops)
{£7) Ratton Worker (Furniture and Other shops)
(e} Correspondent (In wholesale sHops doing [
extlusively comespondence work J

(29) Van salesman/ Bill Collector

9120.00

8910.00



3.

(1) Studio Assistant/ Shop Assistant

(2) Basket Stitcher (Betel Shops)

(3) Packer

(4) Cart Puller

(5) Washer man (Laundries)

(6) Ironing Worker '

(7) Wireman (Radio and Electrical shops)

(8) Machine man (Soda and Soft drinks
manufacturing establishments)

(9) Baker (Bakeries)

(10) Cleaner

(11) Civil Agent

(12) Unskilled Workers (Ivory shop)

(1) Attender

(2) Peon

(3) Watchman [
(4) Ayurvedic Worker /

Grade 'D" I

W

Grade 'E' ' )
(1) Cleaner (Bakeries and other shops)
(2) Office Assistant/ Sales Assistant (Commercial
Establishments) -
(3) Sweeper

~

Category 'B’
CHITTIES AND KURIES

Special Grade
Manager

Grade ‘A’ =
(1) Assistant Manager/ Office Manager '

(2) Chief Accountant/ Secretary

(3) Office Superintendent =
(4) Auditor (Full time)
(5) Development Officer

8700.00

8490.00

8280

9330.00

9120.00




L, e
Grade 'B'
(1} Junior Office Manager
(2) Personal Assistant
(3) Junior Development Officer
(4) Accountant
(5) Legal Assistant 8910.00
(6) Cashier - :
(7) Stenographer
(8) Office Assistant/ Clerk
(9) Typist
(10) Civil Agent

4, Grade 'C'
(1) Bill Collector
(2) Field Assistant 8700.00
(3) Junior Assistant
(4} Driver

Category 'C’

SHOPS, COMMERCIAL ESTABLISHMENTS,
LODGES ETC. :

1. Special Grade
Manager 9330.00

2. Grade ‘A’

(1) Assistant Manager (Lodges) |
(2) Receptionist
(3) Accountant/ Clerk
(4) Cashier
(5) Fitter (Cycle dealer shops, repairing and hiring shops)x‘} 9120.00
(6) Reflectionary man (Optical shops)
(7) Chemist {Soap, Candle and Soft drinks
manufacturing establishments)
(8) Inspector (Parcel Services)



Grade 'B'

e ==
T A

(1} Glass Cutter (Glass and Phoro framing NGEps)

(=1 #¥noto Framing warker |

(3) Auctioner {Vegetable shops) '

i=] Mobile Salesman‘Running Salesman/Cyele salesman
(Sweet stalls/Ice-fruits and cold drinks / Soda

/ factories / Soft Drink shops /Coffee and Tea / Milk
and Dairy Products, Bakeries and Contectioneries)

(5) Mechanic (Ice, Ice fruits and cold drinks and Soft

drinks establishments)

(6) Canvaser (Laundries and dry cleaners)
(7) Cashier cum Bill Collector (Petrol Bunks)
(8) Mixer (Perfumery works)

(3) Service man (Fuel dealers shops)

(10) Engraver cum Sales man (Steel and Aluminium

Vessels shops) |

(11) Darkroom man (Photo studio) II*.

(12) Assistant Fitter (Cycle dealers repairing and :~,, 8910.00
hiring shops) ,-"f

(13) Repairer |
(14} Fitter (Grinding cutter, Optical shops)

(15) Head baker (Bakeries and Confectioneries)

(16) Sweet maker

(17) Mechanic Fitter (Parcel service)

(18) Personal Assistant (Commission Agencies House)
(19) Steamer Supervisor(Steamer Agency House)

(20) Tally supervisor (Steamer Agency House)

(21) Ice, Ice Fruit and Soft Drinks maker

(22) Umbrella Repairer (Umbrella Shops)

(23) Electrician (Lodges)

(24) Lift Operator (Lodges)

(25) Security Guard (Lodges) /
(26) Driver ( Lodges) ¥




n, Grade 'C'
(1) General Worker (Grocery shops and parcel services) |
(2) Polisher (Automobile dealers shops) |
(3j Roster Grinder (Coilee works)

(4) Bottle Filler (Milk Dairy Products and Soft drinks

manufaciuring establishments)

(5} Delivery man (Fuel Gas dealers < hops )

(&) Weighing man (Steel and Aluminiam Vessels shaps)

|71 Medicine Manufaciuring Workel (U nskilled)

\Ayurvedic vaidyasalns and Avurvedic medical
sHops)

(8) Marunnu vettukaran

(5) Dark room Assistant (Photo Studio)

(10 Retoucher (Photo Studio) . 8700.00

(11} Finisher (Photo Studio) /

(1=} Assistamt Mechanic (Watch repairing and dealers, |
Radio sales and service, musical instruments and
other shops)

(13) Packer (Automobile Spare Parss, T vre and tube
shops and other shops)

(14) Assistamt Wireman (Lisht and sound SeTyVices)

(15) Mike operator

(16) Assistant Branch Miamager (Parcel services)

(17) Room boy (Lodgas) e

(18) Head Gardener (Lodges)

(19) Head Watchman (Lodges) |

e emee—--(20)) Plumber (Lodges) /

5. Grade 'D'

(1) Numbering man (Laundries and dry cleaners and
book binding shops)

(<] Filling and Packing man (Perfumery works)

(3) Hedper (Cycle deales, tycle fitting and cycle
repairing and hiring shops) 8490.00

(4) Gardener (Lodges) ?

(5) Watchman (Lodges)

(6) Cleaner (Lodges)

(7) Dobby (Lodges)

(8) Scavenger (Lodges) /




(1) Cleaner :

(2) Office Attender

(3) Studio Attender \ 8280.00
(4) Messenger

(5) Steamer Watchman

(6) Steamer Godown Watchman
(7) Sweeper

Category 'D’

HOTEL, CANTEEN, RESTAURANT

Monthly wages

o S B
M (22

Grades and Categories

1. Special Grade

Manager 8230.00
2. Grade 'A’ 5
(1) Assistant Manager
(2) Accountant
(3) Cashier
. {4) Receptionist/ Telephone Operator
(5) Steward \
(6) Specialized Cook/ Head Cook P 8040.00
(7) Butler
(8) Sweet maker
(9) Tea maker
(10) Grinder
(11) Kitchen Supervisor
(12) Room Supervisor

3. Grade 'B'
(1) Assistant Accountant
(2) Assistant Steward
(3) Cook
(4) Pantry man
(5) Supplier .
(6) Store Keeper p2 7850.00
(7) Bar man
(8) Canteen Outdoor Supplier
(9) Clerk/Typist/Bill Clerk/Bill Collector
(10) Driver
(11) Waiter/Bearer



Grade 'C' ™
(1) Room boy I
(2) Canvasser/Vendor (Railway station, Bus station etc)
(3) Assistant Store Keeper

(4) Mason |

(5) Plumber N

(6) Painter 7660.00
(7) Out door supplier 2

(8) Kitchen mate

(9) Assistant Bar man
(10) Head Gardener
(11) Head Watchman

5. Grade 'D' ~
(1) Gardener
(2) Water Boy
(3) Peor/Attender - |
(4) Watchman
(5) General Worker
(6) Cleaner/ Vehicle Cleaner
(7) Helper, Watchman
(8) Sweeper
(9) Scavenger . -

7470.00

Category 'E’
DAILY RATED WORKERS

“Gradesand Categories Daily wage
. (0

{1) (2}

Grade ‘A’
(1) Sweet maker (Sweet stall) Y
(2) Moulder (Copper and Brass vessels shops)

(3) Highly skilled craftsman (Ivory, Horn, Handicrafts
Article shops)

(4) Works Supervisor (Tailoring, Readymade dresses and
Embroidery works)

(5) Cutter (Western style, Foreign Style, Indian Style N\
Tailoring, Readymade dresses and Embroidery re’} 325.00
works)

(6) Soap maker

(7) Candle maker

(8) Chappals maker, Cobbler

{9) Shoe maker

(10) Suitcase maker




(1) Amble mixer (Fertllizers and Chemicals shops) \
(2) Cutting, Weighing, Measuring Worker (Building and
uther construction material shops)
I ,ILi' IOET (mixing manj ( I'ea merchants sliops)
-l Wood Cutter rr ire wiond and fue | shops)
v He Iw it (Goldsmiths, Jewellery mart)
(6) Engraver (Photo Block, Rubber Stamps making
and other studlos) |
") Block maker (Phote Block, Rubbes dmp making ~ 315.00
and other '_-lLl:Jil.-- ) |"
(8) Tyre Shaper (Tyre resoling, retreading and tube
vulcanizing shops)
(9) Machineman (Tyre resoling, retreading and tube
vulcanizing shops)
(10) Garment maker (Tailoring, ready made dress and
embroidery works) |

(11) Supervisor (Hair cutting and hair dressing shops) o

3 Grade 'C'

(1) Hand Cart puller (Metal and other: shops) = Feapbbia
(2) Flower maker (Flower shops)
(3) Sales man (Fruits merchants shops)
(4) Assistant Sweet maker (Sweet stall)
(5) Frying man (Sweet stall)
(6) Peeling man (Meat and Fish Stall)
(7) Dry cleaner (Laundries and Dry cleaners
establishments)
(8) Parppadam Maker (Parppadam production units/
Merchant shops) :
(9) Flour maker (Parppadam production units / >’ 305.00
Merchant shops)
(L) Cunting Salesman (Meat and Fish Stall)
(11) Butcher-cum-5alesman (Meat and Fish Stall)
(12} Polisher (Copper, Brass Vessels and Othe Shops)
(13) teaq Plater (Copper, Brass Vessels and Other Shops)
(14) Assistant Engraver (Photo Block, Rubber St {amp
making and other Swudies)
(15) Painter (Photo Block, Rubber Stamp |
making and other Studios) |




—

4.

5.

(16) Artist (Photo Bloci, Rubper Stamp
making and other Studios)

(17) Tyre Grinder (Tyre resoling, retreading and tube
vulcanizing shops)

(18) Semi skilled craftsman (fvory, Horn and Handicrafts
Articles shops) ,

(19) Mechanic (Toy making and Sales Shops and
Furniture marts)

(20) Fitter (Toy malking and Sales Shops and
Furniture marts)

(21) Painter (Toy making and Sales Shops and
Furniture marts)

(22) Measurer( Tailoring shops)

(23) Assistant Carpenter {(Furniture Marts)

(24) General Worker (Arecanut shops , General
merchants and consumer stores]

(25) Manual Labour (Automobile Spare parts - including
tyre and tubes and other shops)

Grade 'D’

{1) Assistant Tailor (Tailoring Shops)

(2) Out worker (Book binding shopsimmsr
(3) Sorter (Gunny bags)

(4) Packing man (Fruit merchant shops}

(5) Packing and Labelling man (Soap and candle works) |

(6) Packing, Loading and Unloading worker (Tobacco
and other shops)

Grade 'E'

(1) Helper (Tailoring shops, Book binding shops,
Laundries and dry cleaners and furniture marts)

(2) Loading and unloading workers (Dry fish Merchants,
Laundries and dry cleaners, Gunny bags, Qil
merchants, General Merchants, Consumer Stores
establishments etc.) _

(3) Loading and unloading man (Beetal shops, General
Merchants, Consumer Stores establishments etc.)

(4) Attender/Engraver (Photo Blocks, Rubber stamps

-

making and other studios) /

-

- 305.00

295.00

285.00

R



i

Category 'F

PIECE RATES
Categories and Grades Piece Rate
(€]
(1) _ (2).
Tobacco Shop
(1) Weighing and Stacking (for one bundle) 13.00
(2) Stacking h 7.00
(3) Bundle tightening " 24.00
(4) Repacking : 25.00
(5) Repacking, Reshuffling and " 37.00
weighing
(6) Loading " 7.00
(7) Unloading (for one bundle) 6.00
2. Note book Binding
(1) Book binding (for one dozen) 19.00
(2) Book stitching ! 20.00
(3) Cutting (for one ream) 13.00
(4) Ruling " 35.00
3. Leather and Goods shops

(1) Children's chappal maker 14.00
(2) Chappal maker (Ordinary Pattern) 32.00
("1} Special Pattern chappal maker 51.00

(Inctuding designs and ladies
Cushion and high-heeled patterns)

(4) Slip on shoes and half shoes 188.00
4. Suitcase (Leather) Low quality High quality
Rs Rs
(1) 16"-20" (40-50 cm) 5 6
(2)22"-26" (55-65 cm) 6 7
| (3)28"-30" (70-75 cm) 7 8
FeiE {01 v fiich
(4) Rexin suitcase 4.00
(5) Fancy suitcase 6.00
(6) Hand bag 6.00

(7) Fancy hand bag 6.00



Gunny bags

(1) Stitching of gunny bag (for one) 2.00
(2} Bundling of gunny bag (for 110) 11.00
Oil Merchants Shops

(1) Loading and unloading full barrel 20.00
oil from lorry - (per barrel)

(2) Loading and unloading empty 4.00
barrel from lorry - (per barrel)

(3) Loading and unloading empty tins 39.00
(100 tins)

(4) Filling oil in tins (per tin) 2,00

(5) iotri;ransferring oil from full barre} 14.00

(6) Filling of oil in tin, sealing and

i . 9.00
loading (per tin)

(7) For filling and stitching one sack of 10.00

Copra cake (per sack) '
7. Loading and unloading workers in Shops and Commercial
Establishments (appointed on resular basiz)

(1) Weighing of sack up to 55 kg (one sack/bundle) 3.00
ntoading of sacl/bundle up 1o 55 ke fone 4.00
sackbundle)

(3) Loading of spek/bundlé up to 55kg (one sack/bundle) iS00 deer -

(4) *m ighing of sack/bundle of chilly and pepper up to 7.00

5 log (one sack/ b
(5 Unloadmg of sack/bundle of chilly and pepper up to 10.00
55 kg (one sackfbund le)
{6 ting of sack/bundie of chilly and pepper up to 55 12.00
.1 {one sack |1I|I‘|L‘iJ-i'I

(7) Stitching of sack (one sack) 3.00

(d) Weighing, loading and unloading of rins 3.00

[} T'tansterring of sack/bundle of gonds welghting up (o

35 kg from one shop 1o another within 20 vards (one 12.00
sack/bundle)

(10) Setting sacks in lorry (per sack) 3.00

(11) Unloading and resting the load from lorry to the 4.00

worker on the ground (per sack)
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SOHBDULE ]

(A) COURIER ESTABLISHMENTS, D.T.P. CENTRES, INTERNET CAFES,
TELEPHONE BOOTHS,CATERING SERVICES AND HOUSE BOAT

SERVICES

C;tegories and Grades

Monthiy

Basic wage
(2}

(2}

. S[Secia-l. Grade
Manager

2. Grade ‘A’

(1) Assistant Manager

(2) Sales Executive

(3) Supervisor

(4) Marketing Executive
3. Grade'B

(1) Accountant

(2) Computer Operator

(3) Clerk

(4) Cashier

(5) D.T.P. Operator

(6) Field Staff-Gincluding Pick up boy,
boy, On train courier)

(7) Operator

(8) Driver

4. Grade 'C’
(1) Office Assistant
(2) Collection Agent
(3) Photo Copier Operator

Grade 'D’

()]

(1) Booth Telephone Operator
(2) Peon
(3) Helper

=

Grade 'E’
(1) Sweeper

e ™Y

9330.00
b 9120.00
“\
|
e 8910.00
clivery |
|
|L 8700.00
8490.00

r 8280.00




(B) CATERING SERVICES

(1 Monthly rated workers

Categories and Grades Monthly rated
Basic wage
i
(1) 25
Special Grade
(1) Manager
(2) Marketing Executive b 9330.00
(3) Cook (Non vegetarian)
Grade ‘A’
(1) Supervisor
(2) Cook (Vegetarian) 9120.00
(3) Accountant -
(4) Clerk
(5) Cashier
Grade 'B'
(1) Assistant Cook gk 8070.00
(2) Supplier
(3) Driver
Grade 'C’
Helper 8700.00
Grade 'D’
(1) Sweeper
(2) Cleaner 8490.00
(11} Daily rated workers :
Categories and Grades Daily wage
o ) ¢
(1) (2)
(1) Cook (Non vegetarian) 325.00
(2) Cook (Vegetarian) 315.00
(3) Assistant Cook 305.00
(4) Supplier 305.00
(5) Helper 295.00
(6) Sweeper 285.00
(7) Cleaner 285.00




(C) HCUSE BOAT SERVICE

Categories and Grades Monthly
Basic Wage
T
(1) B 2)
1. Special Grade
IManager 9330.00
2. Grude 'A’
Marketing Executive 9120.00
3. Grade B’
(1) Master
(2) Engine Driver 8910.60
3) Clerk
(4) Cashier
4. Grade 'C’ _
(1) Lascar L= 8700.00
(2) Cook i
5 Grade 'D'
Office Assistant 8490.00
6. Grade 'E'
Helper 8280.00

Note:- The emaplovees wha have not been included in categories B, C, D, E and-E -in the
Schedule 1 are to0 be paid the wages prescribed for the category A. The
employees who have been included in the category D should be provided with
food in addition to the minimum wages fixed to that category.

Dearness Alivwance.- (1) In addition to the basic wages all employees shall be paid
Dearness Allowance calculated on the basis of the Consumer Price Index in respect of
concerned district head quarters published by the Department of Economics and Statistics
for increase of every point above 240 points in the new series ie. 1998-99=100

(i} Monthly - At the rate of Rs. 26 (Rupees twenty six) for the
rated increase of every one point above 240 points.
workers

(ii) Daily rated - At the rate of Re.l (One Rupee) for the increase of
workers every one point above 240 points.

(iil) Piece rated - The same rate fixed above for the daily rated workers
WOrkers for 8 hours work and for workers working less than 8

hours, Dearness Allowance will be applicable to the
proporionate rate of Dearness Allowance for 8 hours .




e = —

i

special wages to-urhan areas.- Special wages of € 200/ perzmaittizto-be added to the
3 monthly wages of the emplovess working in Municipality/ Corporation areas.

1
g ay,
—

* Service weighitage.- (1) The service weightage shall be given at the following rates
considering nui less than five years seivice compieied under an employer or in an
institution where the employee is doing the work:

(i) Service period above 5 years and up to 10 years - 5% of basic wages
(i) Service period above 10 years and up to 15 years - 10% of basic wages
(iii) Service period above 15 years - 15% of basic wages

(2) The above mentioned service weightage shall be paid to the employees on
completing the above service period, during the period of operation of this notification.

I1I. Generai Condittons

(1] The calculation of daily wages, for categories in respect of which monthly wages
have been fixed in the notification, shall be by dividing basic monthly wages by
26, and by including the Dearness Allowince

(2) The monthly rate in respect ol those, lor whom daily rate is fixed, may be arrived
at by multiplying the daily rate by 26.

(3) In case any employee of any establishment is getting higher wages than the
minimum wages fixed as per this notification, he shall continue to be paid such
higher rates.

By order of the Governor
~wriiam-Tom Jose,
Additional Chief Secretary to Government.

Explanatory Note

(This does not form part of the notification, but is intended to indicate its general
purport.) :
The existing minimum rates of wages payable to the employees employed in Shops

and Commercial Establishments including the employment in Courier Services, D.T.P.
Centers, Internet Cafes, Telephone Booths, Catering Services, and House Boat Service in
the State of Kerala were fixed as per Notification issued under G.O.(Ms.) No.
100/2009/LBR dated 23" July, 2009 and published as S.R.O. No. 643/2009 in the Kerala
Gazette Extraordinary No. 1352 dated 24% July, 2009. The Government have now decided
to revise the existing minimum rates of wages in the said sector after considering
objections and suggestions on the draft proposals published as per Notification No.
8397/E1/2013/LBR dated 15" September, 2015 , and on the advice of the Minimum

Wages Advisory Board constituted for this purpose.

The notification is inrended to achieve the above object.
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GOVERNMENT OF ASSAM

LABOUR WELFARE DEPARTMENT : : RESEARCH CELL
JANATA BHAWAN: DISPUR : GUWAHATI - 6

ORDER BY THE GOVERNOR
NOTIFICATION

Dated Dispur, the [g*‘ January, 2025

No.E-238621/694 : In continuation to previous Notification No.E-238621/G21, dated 10 July 2024,
the rates of VDA payable to the employees in the following scheduled employments are fixed on
the basis of 100% rise on average all India General Consumer Price Index for Industrial Workers.
(hase 2016=100).

And whereas the average CPI of the period June, 2023 to November, 2023 has risen by 0.8
points i.e, 0.578 % over the average CPI of the period December, 2023 10 May, 2024,

Now, it is hereby notified that the following VDA shall be payable to the employees /
warkers as specified in Schedule given below w.e.f. 01-06-2024,

TABLE

Employment in Bakery, Breweries & Distillery, Black Smith, Biscuit Manufacturing, Film
(Production, Distribution & Exhibition) Industry, Carpentry & Masonry, Canteen & Clubs, Co-
Operative Consumers Socicties, Cleaners, Coaching Academics Including Nursing & English
Medium Schools & Technical Institutes, Earth Cutting, Earth Removing. Earth Filling & Earth
Levelling Operation, Fruit Preservation, Gold Smith, Hair Cutting Saloon, Grass Cutting & Wood
Cutting, L.P.Gas Distribution, Oil & Gas Drilling Workers, Premises wherein Cows & Buffaloes or
bath are kept for milking, fooding & All Other Similar Processes, Printing & Dying Clothes,
Pathological Laboratories, Private Transport, Petrol Pump Workers, Private Hospitals, Readymade
Garments, Shops, Commercial Establishment covered by the Schedule, Shop & Commercial
Establishments, Eating House & Restauranis, Small Selling Cooked Food Staff, Transportation,
Marketing & Distribution of Petroleum Products, Tailoring Industries, Theatres, Tube-Well Sinking
Workers, Helpers & Welders (Minor Engineering), Edible Oil Workers, Hotel, Restaurants & Eating
Houses Covered by the Scheduled Employmens (Shops & Commercial Establishment, Eating

Houses & Restaurants)

Employment in Bakery, Agarbatti, Asbestos Cement Factories, Aluminium Industries, Agar Wood
Industries, Beverages Manufactories & Vending Establishment, Beedi Making, Brick Making &
Brick Kiln, Bought Tea Leal Factory, Cotton Textile Mills, Cement Based Industry, Chakki Mills,
Chemical & Pharmaceutical Industries, Candle Manufacuring, Coffee & Rubber Plantations,
Engineering Industry Including Motor Garages, Flour Mills, Food Processing, Gold & Silver
Omaments & Other Articles of Artistic Design Manufacturing, Pan Masala & Gutkha
Manufacturing Industries, Handicrafts, Ice Cream & Ice-Candy Manufacwring & Vending
Establishment, Ice Factory & Cold Storage, Jute Bailing Industries, Jute Mills, Match
Manufacturing, Metal Rolling, Re-Rolling Industry (Ferrous & Non-Ferrous), Motor Body
Building, Plywood Industries, Paper Industries, Pottery Industries, Photo & Picture Frame
Manufacturing, Poultry & Cattle Feed Manufacturing, Rubber Processing & Rubber Manufacturing,
Rice & Oil Mills, Saw Mills Soap Making Industries, Sugar Industries, Trunk & Bucket
Manufacturing, Tiles Manufacturing, Tanneries & Leather Manufacturing

Employment in Agriculture, Contractors Estt. of the Forest Department, Co-Operative Marketing
Societies, Co-Operative Bank (Other than Co-Operative Central Bank & Apex), Construction or
Maintenance of (1) Roads or Building Operation & (2) Stone Breaking & Stone Crushing,
Dispensaries, Employees in Electricity Board, Fishing, Casual / Muster Roll Workers in Flood
Control Department, Forestry & Timbering Operation, Hydro Electric Project, Handloom Weaving




LW-18/5/2022-LR-LWD-Labour & Welfare Department |/B96E00 /2025

Estt., Horticulture Operation, Casual / Muster Roll Workers in lrrigation Department, Khadi &
Village Industry, Municipalities & Town Committees, Public Motor Transport including ASTC,
Printing Press, Casual / Muster Roll Workers Employed {n Public Health Department, Paultry &
Dairy Farm, Steamerghat, Small Scale Industries, Seasonal Spray Squads of NMEP under H&FW
Deptt,, Sericulture Operation

Category of Employees Wage per | Wages per | Previous | New VDA Total Wages

{ Workers day | maonth VDAs per manth per month
cumulated
. | . s
Unskilled workers Rs.240/-  |Rs.7200/- Rs.2897.14  [Rs, 41.61 Rs. 10138.75

Semi Skilled/ unskilled|Rs.280/- |Rs.8400/- |Rs.3336,80 |Rs. 4855  |Rs. 11785.25
Supervisory

Skilled Workers Re.350/- |Rs.10500/- |Rs4171.95  [Rs. 60.69 Rs, 14732.64

/Clerical Workers

Highly skilled Workers |Rs.450/- |Rs.13500/- |[Rs.5363.25 |[Rs, 78.03 Rs. 18941.28

Signed by
AddP IR LRIBNSRAKERY B Y am
Dateibbi: Ot 2E96:p 700105
Memo No.E-236621/ 694 -A,
Copy 10 :-

1. The PPS to the Hon'ble Chief Minister, Assam, Dispur, Guwahati- 6 for kind apprisal of the
Hon’ble Chief Minister.

2. Secretary Coordination, O/o Chief Secretary, Assam, Dispur, Guwahati- 6 for kind appraisal of
the Chief Secretary.

3. The P.S. to Principal Secretary, Labour and Welfare Department, Dispur, Guwahati- 6

4. The Labour Commissioner, Assam, Shram Bhawan, Guwahati- 7 for n/a.

5. The Deputy Director and Publisher Assam Govt. Press, Bamunimaidan, Guwahati- 21 with a

request to publish the notification in the Extraordinary issue of Assam Gazette and to send 100
spare copies thereof to this Department urgently.
6. All ALCs / LOs / LIs concerned.

7. The Director of Information & Public Relation, Assam, Dispur, Last Gate, Guwahati- 6 with a
requested to publish the notification as News Item in the local Daily Newspapers.
8. The Workers' / Employers® Associations for information.

By order etc,
eSigned

Addl. Chief Secy. to the Govt. of Assam,
Labour Welfare Department
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fafreE) srfafeem, 2017 (B, 21 99 2018) W1 & BT Io0F ( INRIRY) # f&7idh 23 37, 2018
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02.2022 T UHIRIT BT ST bl & |
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fafr & exiRrTe g™ Td RIUAT (PRI Ud 9ar &1 el & fafe) e, 2017 (@, 21 99 2018)
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No. F-10-12/2017/16/434.— The Chhattisgarh Shops and Establishments (Regulation of Employment
and conditions of service) Act, 2017 (21 of 2018) which was published in the Chhattisgarh Gazette
(Extraordinary) dated 23rd August, 2018 and in exercise of the powers conferred under section 28 of the said
Act The Chhattisgarh Shops and Establishments (Regulation of Employment and Conditions of Service) Rules,
2021 has been published in the Chhattisgarh Gazette (Extraordinary) dated 03-02-2022.

In exercise of the powers conferred under section 1(4) of the Chhattisgarh Shops and Establishments
(Regulation of Employment and Conditions of Service) Act, 2017 (No. 21 of 2018) the State Government
decides to give effect to the Chhattisgarh Shops and Establishments (Regulation of Employment and Conditions
of Service) Act, 2017 (No. 21 of 2018) from the date of issue of this notification.
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CHHATTISGARH ACT
i{No, 21 of 2018)

THE CHHATTISGARH SHOPS AND ESTABLISHMENTS (REGULATION
OF EMPLOYMENT AND CONDITIONS OF SERVICE) ACT, 2017

An Act to consolidate and pmend the laws relating to regolation of employment and
other service conditions of workers employed in shops and establishments and for matters
connecled therewith or incidewtal thereto,

Be it enacted by the Chhattisgarh Legislatwe in the Sixty-gighth Year of the Republic of
Tnd iz as follows:-

CHAPTER -1
FRELIMINARY

Short title, extent. (1} This Act may be called the Chhantisgarh Shops and Estsblishments
application and i Regulation of Employment and Conditions of Service} Act. 2017

commencement,
2y It shall extend 1o the whole Stote of Chbattisgarh.
i3h It shadl apply to the shops and establishinents employing fen or morg
warkers.
(4} It shall come inbo forge on =uch date g% the Stae Government may, by
notification in the Official Gazeie, appoint,
refinitioms. 2 In this Ack unless the context otherwise requires,-

jah  “Chief Facilitator” means the Chief Facilitaior appointed under sub-
section (1) of Section |7;

{by D™ meons o period of twenty-fous hours beginning at mid night;
(el “Employer” mean: an owner or & person who has uliimate control
over the affairs of 8 shop or on establishment, and includes,-
{14 in the case of a fitm or assoziation of individoals, a pariner or
e ber of the firm or association;
{1} in the case of a company, a director of the company;
{iiiy  in the cage of a shop or an establishment owned or controlled

by the Central Government or the State Govermmen! or Local
Authority. the person or persons appointed to manage the
affairs. of such shop or establishment by the Central
Government or the Sate Governiment of Local Awhority, as
thi case may be:

(dy  “Establishment” means any premises, noat being the premises of a
factory or a shop,-

{i) whengin any trade. business. manufacture, or any work In
connection with, or incidental or ancillary thereto, or any
joumalistic or printing work or business of banking. nsurance,
stocks and shares, brokerags or produce exchange, is carricd
on; or

{un} which iz used as theater, cinema of for sny other public
amusement of enteriainment, to whom the provisions of the

Factories Act. 1948 (Mo, 63 of 1948) does nof apply;

=} “Motification” means a nobification published inthe Official Gasetie;
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"Prescribed” means prescribed by rales made under this Ac:

"Shop” means any premises where goods are sold, cither by retail or
wholesale or where services are rencered to cyustomers and incledes an
office, a stofe-room, go-down, warechouse or workhouse or work place
tor distribution or packing or repacking of finished goods is carried
anbul does not include a shop attoched to a factory where persons
employed in such shop are allowed the benefits provided under the
Factorics Act. 1948 (No. 63 of [948);

“"Wages™ means all remunesmion (whether by way  of salary,

allowances or otherwise) expressed in terms of money or capable of
being so expressed which would, iT the temms of employment, express
or implied, were fulfilled, be payable 1o a person employed in respect
of his employment or of work Jdooe in such employment, and
includes.-

(i} amy  remuneration povable under any award or  sertlemeni
between the parties or under any asder of o court or tribunal:

fikh any remuneration to which the person emploved is entitled in
respect of overtime work or holidays or any leave period;

(i any additional remuneration payvable under the terms of
employment {whether called a bonus or by any other name);

(vl any sum which by reason of the rermination of employ ment of
the person-emploved is payvable under any faw, contract or
fnarrument which provides for the pavment of such som,
whether with or withowt deductions:

vl any sum toowhich the perscn emploved s entitled under any
scheme framed wnder any law, for the time betng in force: and

(vl house rent allowance,
bt does nm nelude,-

(A any bonus, which does not form  pan of the remuncration
pavable under the terms of employment or which is net
payable under any award or seitlement beiween the parties or

under any order of @ cour;

(B the value of any accommodation, or of the supply of light,
witer. medical attendance or other amenity or of any service
excluded from the computstion of wages by 3 general or
special order of the State Government;

(L] any contrbution paid by the emplover 16 any pension or
provident Tund, and the irterest which may have acorucd
thergon.

L)) arv  wravelling allowance or the value of any travelling
COoncessinm,

(& any sum paid o the employed pemson to defray special
expenses entaiked to him by the nature of his ¢mployment; or

any gratuity payable on the termination of emplovment in cases other
than those specified in sub-cleuse (ivh

“Week” means g perwod of seven davs, begmning a1 midnight on
Saturday night or such other night as may be approved in writing for o
particular area by the Chief Fazilitator;

14 {17]
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{j}  ~Worker™ means any person {excep! an apprentice under the
Apprentice Act, 1961 (No. 52 of 1961)) employed to do any Im:lnnl.laL
wiskilled, skilled. technical, operational or clerical work for hire or
reward. whether the terma of employment e epress of implied.
Act mod toapply to 3, L1 The provisions of this Act shall not apply o,-
cerialn persons and ; A . ; ; G g
b da) a worker occupying 3 positon of confidential, managenal or
pEEN supervisory character in a shop or inan establishmen:
i) a worker whose work is inherently interminent;
icl any office of the Govermment or the Local Auttior|ty:
{d) any office of the Reserve Bank of India;
(1] an establishmenm wsed for the cara and treatment of the sick,
infirm, destitate or menially unfic and
i} a member of the family of an emplover,
(2) A list of the workers referred to in clause (2) of sub-section {11 shall be

Corinin rights and 4,
privileges nat to be
affected.

Registration of shops ¢ )
and establishment
and lssue of Labour

identification
Number.
1)
(1)
id}

Prahihition o fr. i1}
diserimination
against women

wirkers.

displayed on the website of the shop or establishment and in absence of
the website. al & conspicuous place in the shop or establishment and a
capy thereof shall be sent 10 the Facilitator.

Mothing contained in this Act shall adversely affect any right or privilege
to which any worker 5 entitled, under any law, award, agreemen:
combrecs, eusiom or usage for the time reing in fonce.

CHAPFTER-1I
REGISTRATION AND ISSUE OF LABOUR IDENTIFICATION SUMBER.
O the commencement of this Act. every shop and establishment,
employing ten or maore workers, shall apoly for registration within a
period of siv months from the date of sueh commancement or the date on

which such shop or establishment comes into existence and obiain a
Labour dentification Number.

Every shop and estabhishment, emploving ten or more workers, shall make
an application for registration o such asthoricy and o such form and
manner as may be prescribed

The. aothority refermed o in swub-section (2} shall, on receipt of an
application under sub-section (20, regisier 1e shop or establishment and
issee 1 Labour Identification Mumber in such form & may be prescribed.

Motwithstanding  anything - contained in this scction, the shops  and
establishments registered under the provisions of the Emplovees State
Insurance Act, 198 (Moo 34 of 19485 or the Emplovees Providem Fund
and Miscellangous Provisions Act, 1952 (Mo, 19 of 1952) or any rules,
regulations or schemes made thereuncer shall be deemed to be registered
for thie purposes of this Act:

Provided that such shops and establishments shall, within
period of six months from the commencement of this Act, obiain a Labour
Identificaion Mumiber in such manner as may be prescribed.

CHAPTER-II
DUTIES OF EMPLOYER

Mo worman worker shall b diserimirated against in matters concerning
recruitment, trining, transfers, promoions or wases.
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Mo woman shall be reguired or allowsd 0 work s shop or
catnblishment except between & a.m. and & pom.:

Provided that, where the State Govermiment Or any  perso,
authorized by i in this behalf, is satisfied that the provision of shelier, rest
room, night creche, ladies” toilel, adequale protection of their dignity,
bonour amd safely, proection from sexual  harassment, and their
transportation from the shop or establishment o the deor step of their
resfdence exists an such shop or esteblizhaen, i may, by solifcation,
after obtaining the consent of the woman worker, allow her 1o work
between 9 pom. and 6 am., subjest w such conditions as may be
specified in the notification,

Every empiover shall take such measures relating to the health and safiety
rincluding cleanliness, lighting, ventilation ind prevention of fire) of the
workers as may be prescribed.

Every employer shall be responsible for providing constant amd adequaze
provisheis . relating o the health and sufely of the workers emploved in
such shop or establishment and 0 ensure necessary steps given under
sib=section (1) s taken o prevent the happening of any kind of sccident.

Mo adult worker shall be required or allowed to work continuously in &
shop or establishment for more than Fany=2ght hours in & week and nine
hours in & day, unless he has been given a-break of not less than half an
hour after every live hours:

Provided that, the working hours or weekly rest mayv be reloxed
in cise of work of urgent nature and with the previows permission of the
Facilitator.

The total pumtber of hours of work i a shift including the rest interval
shall nit excesd ten and half hours i any shop or estiblishment and in
case a worker is entrusted with imermittert nature of work or urgem
work, the spredad over shall novexceed twelve hours,

Any working hour bevond nine hours a dav or forty-gight hours & week
shall be treated as overtime and the total number of overime hours shall
fot- exceed one hundred and twenti-five hours in & period of three
il s,

The State Government shall make rulés,-

ial subject 1o sub-section (1), for Axing the numbes of hours of work
which shall constitute a normal working day for the workess
employed in the shop or establishmeant, inclugive of one or more
specified infervals:

il lor providing a day ol rest in every period of seven days which
shall be allowed w all the workers employed in the shop or
establishment and Tor the payment of remuneration in respect of
such days of rest,

The provisions of sub-sections (1) and €23 shall, in relation 1o the

following elass of workers employed in such shop or establishment, apply

only 10 such extent. and subject to such conditions, as may be prescribed,

nnmely =-

1d) wiorkers: engaged on wrgent work or in any emergency which
conld muot have been foreseen or prevented;

{h) workers engaged in the nature of preparatory o complementary
wik which must necessarily be carmed on ootside the normal
ours of work faid down in the rules: '

Health and safefy of
winrkers.

Waorking hours,
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(c) workers engaged in any work which for technizal reasons has 1o
be complered before the day i over,

(dj workers engaged inoa work which cannot be carmied on except at
times dependent on the iregular setion For natural Forces; and

(i) highly =killed workers (such ai workers working i the

establishments of Information Techiology, Bio-Technology and
Reacarch and Developmaent Divisions )

Where any worker is required 1o work on any day in excess of ning hours
and forty-gight hours in o week, shal be entitled to wages at the rate of
twice his ordinary rate of wages or such higher amount. as may be
prescribed.

A department or any section of a department of the Shop or
Establichment may work in more than one shiflt and the worker may be
required fo work inamy shift a1 the diszretion of the employer.

A shop o an establishment may work on all days ina week subject w the
condition that every worker shill be allowed weekly holiday of at least
twenly=four consecive hours of rest:

If & worker is denied weekly holiday, the compensatory leave in lieu
thereof shall be given within two mon hs of such weekly holidiy,

The period and hours of work in o wezk for all clisses of workers in such
shift shall be informed o all workers in wiiting and shall be sent to the
Facilitator electronically or otherwise.

Whete & worker is required o work on a day of rest, he shall be entitled
1o wapes at the rate of twice his ordinery rate of wages,

CHAPTER-TY
LEAVE AND HOLIDAYS.

Every worker shall be allowed a weekly holiday with wajes:

Provided that the State Govemment may, by notification, fix
differert days as weekly holiday for different class of shops and
exiablishments of a area.

Every worker shall be emtitled to eight days” casual leave with wages in
every calendir vear which shall be credited into the account of the worker
ot @ quarterly basis,

Every worker who has worked for a period of two hundred and forty dagys
of mere in a shop or establishment during a calendar year, shall be
allowed during the subsequent calendar year, leave with wages for a
number of davs calculated at the'rate of one day fior every twenty days of
work performed by him during the previous calendar year.

Every worker shall be permitted 1o sccumulate the enmed leave upte a
iraa i e af forty-Five daye,

Where the emplover refuses o sancrion the leave dwe when applicd
fifteen days in advance. then the worser shall have a right 1o encash the
leave in excess of forly=five days .

Provided that ifa worker is entitled 1o leave under this section,
(s discharged by his employer before he his been allowed the leave, or it
having applied for and having been refised the leawe, he quits his
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employ el on accounl of retirement, resignation, death or permanent
disability, the emplover shall pay hiry full wages for the perod of leave
due 1o him.

A worker shall be entitled to cight poid festival holideys in a celensdar

vear, namely, the Independence Day, Republic Day and Gandhi Jayanti

and five such other festival holidass as may be agreed between the

employer and the workers, before the commencement of the year,

For the purposts of sub-section {3

ia) any day of lay-off, by agreement or contract or as permissible
under  the standing  order certified  under  the  Indusiriol
Employment (Standing Orders) Act, 1946 (Mo, 20 of 1946);

ik in the case of a female worker. the matermity leave under the
provisions of the Maternity Benelit Act, 1960 (Mo, 53 of 19610

(ch the Feave earned in the year prioe to that in which the leave is
avitiled; or

(d} the absence of the waorker due to temporary disablement coused
by secident arising out of and in the course of his employment.-
ahall be desmed o be dave on which the worker has worked ina
shop or establishment for the purpose of computation of the
period of two hundred and forty davs or more, bue shall not carn
leave for these davs

The lewve admissible under sub-section (3} shall be exclusive of all

hotidays, whether occurring during or al either end of the period of leave

CHAPTER-V
WELFARE PROVISIONS
Every employer shall make sufficient armngements to provide and Drinking water.

maintain - at suitable points. conveniertly situated for all persons
emploved in the shop or establishment, a sufficient supply of whalesome
drinking water.

Every employer shall provide sufficient latrine and wrinal facilities fis
male and female as may be prescribed. which shall be so conveniemly
situsted as may be accessible for the workers amploved in the shop or
cstablishment:

Provided that several emplovers may provide common facilities, in

, case it is a0l possible in a shop or establishment due to constraint in space

or otherwise.

In every shop of establishment wherein thirty or more woman workers are
employed or fifty or more workers are ordinarily emploved. emplover
shall provide amd maintain a suiieble room or rooms 8z eréche for the wse
aof children of such wirman workers:

Frovided that if a group of shops or establishmients, so decide to
provide a common créche within a radius of one kilometer, then. the spme
shall be permitted by the Chief Facilitator, by an order. subjeer to such
conditions ss-may be specified in the order,

Lantrimes gmid arima s,

Créche facility.
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Firsi-Add. I5. Every emplover shall provide at the plac: of work first-aid facilities as
iy be preseribed.

Canteen, 16, The State Government <hall requine the employer to provide and maintan
in the shop or establishment, wherein not less than one hundred worker
are employed or ordinarily employed, to maintain a canteen for the use of
if5 workiers:

Provided that if o group of shops or establishments, so decide to
provide a common canteen, then the sume shall be permitied by the Chief
Facilitator by an order, subject to such conditions as may be specified in
the crder

CHAFTER-¥I
FACILITATOR AND THEIR POWERS AND FUNCTIONS

Appointment of Chief 17, (1) The Stafe Government miy, by notitication, appoint such persons who

Facilitator, possess the prescribed qualification 1o be Faciliator for the purposes of
Facilitators and their this Act and may assign to therm such local limits as it may think hit:
JU LS Provided that the State Government may, by notification, appoint

a Chief Facilitator who shall, in addition to the powers conferred on hrrm
ander this Act. exercise the powers of a Facilitator throughout the Srage,

() The State Government may peescribe a scheme for inspection of shops
and establishments, which shall proside for generation of 2 web-based
inspection schedule,

{31 Every Facilitator and Chief Facilitator appointed under sub-section (1)
shall be deemed to be public servant within the meaning of Section 21 of
the Indian Penal Code (Mo, 45 of 18600, and shall officially be
subordinate to such Authority as the Swate Government may specify in
this behalf,

41 Subject to such conditions as muy be preseribed, a Facilitator may. within
the local limite for which he is appointed.-

(it advice the emplovers and workers and provide them such
information as may be considered necessary for complying with
the pravisions of this Act effeciively:

(i} inspect the shop or establishment in accordance with the scheme
for inspection referred under sub-séction (2, and may .-

[ak examine any person who is found in gy premises of the
shop o establishment and whom. the Facilitator has
reasonable cause o believe. i a worker of the shop or
establishment;

ith}  require amy person 1o give any information, which is in his
posver to give, with respeet 10 the names and addresses of
the persens:

{¢)  search, seize or take copics of suh register. record of
wages or notices or potions thereof as the Facilitator may
consider relevant in respect of an offéence under this Ac
and which the Facilitator has reason fo believe his been
comimitted by the emplaver; -

{1 bring to the notice of the Stare Government defects . or

abuses not covered by the law for the fime being in force;
and



T A, S 11 A 0

Gld413)

(5]
(]
N, i1}
el
19,
20, il
{2]
21,
12, {1

(e} exercize such other powers as may be presenbed

Provided that ne person shall be compelled undcr
this section 1o answer any quesiion or give any evidence
that tends to incriminmts himeelf

Any persaon required to produce any document of to give any information
required by a Facilitator under sub-section {4) shall be deemed 1o be
legally bound 10 doose within the meaning of Sections 175 and section
|76 ol the Indian Penal Coda (Mo, 45 of 1860,

The prowvisions of the Code of Criming Procedure, 1973 (Mo, 2 of 1974)
ghall, s Far s may be, apply 1o the search or seizure under sub-clause (o)
of cloise diih of sub-section (4), as they apply to the search or seizure
made under the authority of a warram iswed under Section %4 of the 2aid
Cexla.
CHAPTER VI
RECORDS AMD RETURNS

Every emplover shall maintwin such regicters and records as may be
prescribed,

The records may be maintained electronical iy or manually:

Prowided that 8t the time of inspection by a Facilitstor, a hard
copy of such records if demanded, shall be submitted, duly signed by the
employer.

Every emplover of a shop or an establishnent shall fumish an anmeal
requrn, inosuch form and momner (includiag elecirenic form). to such
authority as imay be prescribed.

CHAPTER ¥
OFFENCES AND PENALITIES

Whoever contravenes with the provizions of this Act or the rubes made
thereunder shall be punishable with fine wiich may extend 1o two lakh
rupees and in the case of a continuing Conlmvention, with an additicnal
fine which may extend to two thousand rupees for avery day during
which such confravention confinues:

Provided that the todal amount of e shall ool exceed two
thousand rupees per worker employed.

I any person has been convicied of any offénce punishable under sub-
section (1) 5 again guilty of wn offence involving a conteavention or
Failure of compliance of the same provision, he shall be punishable on a
stbscquecnt conviction with lise, which shall not be lesd than one lakh
rupess but which may. extend to Hive lakh rupees,

Save as otherwise expressly provided in this Act, where an emplover on
being beld guiley of contravention of any of the provisions of this Act or
any rules made thereunder, whiclh has reselied in an gecideint causing
serious bodily injury or death of 8 worker, shall be punishable with
imprisonment which may extend 1o 4ix months or with fine which shall
nod be less thon two lakh rupess but which may be extended to five lakh
I'uFlEic,"':'u o with b{“llh. I
Whoever sallfully obstructs a Faciligator in exercise of any  power
conferred on kim by of under this Act or refuses or willfully eglects to
afford the Facilitator any reasonable facility for making any inspection,
examination, ingquiry or investigation suthor sed by or under this Act in

—

MMaintenunee ol
register and records.

Anmual return.

Femaliy Tvr
conbravention ol
prosvision of this Sct,

Penaliy for
conirgvention ol
provisions of fhis Act

which  wresulted  in
aceident.

Fenalty lar
abstruetion,  refwsal
te - provide  registor,
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relation 1o a shop or an establishment, shall be punishabie with fine which
may extend to e lakh rupees.
Whoever willfully refuses 1o produce, on the demand by a Facilitator, any
register of other document kept in pursunce of this Act or the rules made
thereundar or prevents or attempts to prevent of does anything which he
has reason to believe o prevent any person from appearing before, or
being examined, by 4 Facilitator action in pursuance of his dutics under
this Act, shall be punishabde with & fing which may extend 0 two lakh
Flpess:

Frovided that the total ameunt of fine shall not excesd two
thousand rupees per worker emploved

Mo Cowrt shall take cognizance of any offence punishable under this Act
arnd the rules made thereunder, unless a complaint in respect thereof is
made by the Facilitator within three months of the dote on which the
glleged commission of the offence came to the knowledpe of 1he
Facilitator:

Provided that where the offence consists of dizobeying a writien
order made by a Facilitator, complait theseof may be made within six
months of the date on which the offence 5 alleged 1w have been
commiiied.

Court of Judicial Magistrate of the First Class shall trv any offence
punishable under this Aot or the rules nade (hereunder,

Motwithstanding anvihing conmained s the Code of Crminzl Procedure,
1973 (Mo, 2 of 1974}, any offence purishable upder thiz Act, nol being an
nffence punizhable with imprisonmert alore, or with imprisonment and
alsowith fine, mav. on an application of the accused person, elther before
of after the institution of any proseoudon, ke compounded by o Gazetied
officer, as the State Government may, by notification, specify, for a sum
ameunting to fifty percent of the maximum fine provided for such
offence, in the manner as may be presoribed

Mothing contained in sub-zection (1) shall apply twoan offence commited
by a person for the second 1ime or thereafter within a period of five vears
from the date.-

fal of commission of o similar offence which  was - earlier
compourded:
(b} of commission of similar offence for which such person was

earlier convicte,

Every officer referred to in sub-section (1) shall exercise the powers 1o
compaind an offence, subject 1o the direction, control end supervision of
the Stale Government.

Every application For the compounding of an offence shall be made in
such form and manner as may be prescribed,

Where any  offence is compounded before the institution of any
prosecution, mo proseculion shall be instituted in -relation 1o such offence.
against the offender in relation 16 whom the offence is o compounded.

Where the composition of any offence is made afier the institution of any
prosecution, such composition shall be brought by the officer referred 1o
in sub-section {1} in woting, to the sotice of the Cowrt in which the
prosecution (s pemding and on such notice of the composition of 1he
offence being given, the personm against whom the offence is 5o
compounded shall be discharged.
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Any person whoe fails to comply with the order made by the officer
referred to in sub-section (1}, shall b= liahle w pav a sum equivalent 1o
twenty percent of the maximum fine provided for the offence. in addition
1 such fine.

Mo offence punishable wnder the  provisions of this Act shall be
compounded except under and in sccordance with the provisions of this
section,

CHAPTER IX
MISCELLANEOUS

Mo suit, prosecution or other legal proceeding shall Tie against any public
servant or any other person in the service of the Central Governmsent oo
the Stale Government, acting under direction of any such public servant.
for anything done in good faith or imended 10 be done in pursuance of the
provvizions oF this Act of of any rule made thereunder.

The State Government or any officer empowered in this behalf mav. by
notification, exempt from the operation of ell or any of the provisions of
this Act for such period as it considers necessary, any shop or
establishment or ¢lass thercof or any emplover or worker or class of
employers or workers to whom this Act applies on such rerms and
conditions as it sy thinks fiL

The provisions of thiz Act shall be in addition to, and not in derogation
ol. the provisions of any other law for the time being in force

The State Government may, by notification. make mles for corrving out
b provisions of this Act.

In particular and without prejudice o the generality of the foregoing

power. stich rules may provide fiw all or any of the following matters,

parmely -

(a) the autherity to which and the form and manner in which an
gpplication shall be made under sub-section (2%, the fonm of
Labour Ideniification Mumbzar under sub-section (3). and the
manner of obmning Labour Identification Number wnder sub-
saction (4], of Secijon 5;

(b} the measures o be taken by the eraployer relating 10 1he health
and safety {including cleanliness. lighting. wventilation and
prevention of fire) of the workers under sub-section (1} of

Section 7,

icl the matters to be provided by rules under sub-section (41 of
Section §;

(dy  the conditions subject to which the provisions of sub-section (1

and sub-section (2) of Section 8 shall apply to certain class of
workers under sub-section (5} of that Section;

(e} rate of higher amount of wages provided under Section %:

in the peovision for sufficient latrine and wrinals given under
Section 13 and the provision of first-aid facility given under
Section 15:

{zh the qualifications of Facilitators provided under sub-section (I
conditions subject to which a Facilitator shall exercise his powers
given under sub-section {4). and other powers excrcisable by him
given under sub-claise (e} of clause (i} of sub-scction (4), of
Section | T

Protection of action
taken in poad faith,

Power o grani
exemption.

Application of sther

laws nof barred.

Power to make rales.
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i the registers and records 1o be muinimined by the emplovers given
under sub-section | 1) of Section 18

(il the foem and manner { including electranic form) for furnishing «f
annual return and the authoeity to suach retums shall be Turnizhed
under Saction 149

() the manner of compounding of offences given under sub-section
(1), and form and manner for making application for such
compounding under sub=section (4), oF Section 24;

(kl any other matter which is required 1o be, or may be, prescribed.

Every rule made onder sub-section (1) and (2) =hkall be laid e fore: the
State Legislative Assembly.

If any difficulty arises in giving effect 10 the provisions of this Act, the
State CGovernment may, by order, published in the Official Gazene, maks
such provisions which are not inconsttent with the provisions of this A
&5 may appear o be necessary lor remaving the difficultics:

Provided that ne order shall be made under this Section after
the expiry of two years from the date of the commencement of this Act

Every order made under this section saall be laid, as soon as may be after
it is made, before the State Legislative Assembly.

The Chhattisgarh Shops. and Establishinents Act, 1938 (Mo, 285 cf
1958} is herchy repealed.

Motwithztanding the repeal of the Act under sub-section (1) anything
done or any action taken under the Act 2o repealed shall, In 5o far as such
thing or action is not inconsistent with the provisions of this Agt. be
deemed to have been done or taken under the provisions of This At

The mention of paricular matters in this section shall not be held 12
prejudice or affect the general application of Section 6 of the Genernl
Clauses A¢t1, 1897 (No. 10 of 18%7) with regard 1o the effcet of repeals.
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Employees Provident Fund Organisation
(2 G& oY ST, WA W)
(MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA)
. e wrafera fHead Office
@ q, BT, -, f et s Red-110023
Plate A, Ground Floor, Block I, East Kidwai MNagar, New Delhi-110023
Website: www.epfindia.gov.in, www.epfindlanicin
No: ELVUANActivation/2025 Date:21.02.2025

To,

Employers of all establishments covered under EPFO

Subject: UAN Activation and seeding Bank Account with AADHAAR for availing the
benefits under ELI Scheme- Extension up to 15th March, 2025 regarding.

Reference: EPFO Head Office Circular no: ELI/UAN/Activation/2024 Dated 22.11.2024
EPFO Head office Circular no: ELUAN/Activation/2024 Dated 04.12.2024
EPFO Head office Circular no: ELI/UAN/Activation/2024 Dated 20.12.2024
EPFO Head office Circular no: ELI/UAN/Activation/2025 Dated 06.02.2025

Madam/Sir,
You may kindly refer the subject and circulars mentioned above.

PieaseE refer to the circulars mentioned under references. In this connection, the
competent authority has granted an extension of timeline for UAN Activation and
AADHAAR seeding in Bank Account till 15th March, 2025

[This issues with the approval of Competent Authority]

(Dr Anil O K)
Addl Central PF Commissioner-HQ (Compliance)

Copy to:
a. PPS to CPFC for information.
b. PS to FA&CAO/ACC(HQs) for information.

c. All Zonal Heads/Regional Heads are requested to make necessary efforts to achieve
the Target by launching a special Drive/holding of camps in clusters having high
pendency.

d. ACC(HQ),C&PR Division--With request for wide publicity for achieving 100% UAN
Activation and AADHAR Seeding of Bank Account.

e. All Officers/Staff (through EPFO website)
f.  ACC HQ(IS) with request to place this circular in the Employer and Member Portal
g. Web-admin for uploading on EPFO website.
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MNo. UM60/2024-MED-1-Part(1) Date :21.02.2025
Tao,

All Medical Commissioner (Zonal Offices), ESI Corporation
All Insurance Commissioner (Zonal Offices), ESI Corporation
All DIMS, ESI Scherme, ESI Scheme

All Regional Directors, ESI Corporation

Subject : Policy document for the provision of Medical Services to ESIC
beneficiaries in non-implemented, partially implemented districts and Un-
served Areas through state PHCs and CHCs.

Madam / Sir,

With reference to above cited subject, it is to inform that the In-principal
approval on the policy for provision of Medical Services to ESIC beneficiaries
in non-implemented, partially implemented districts and Un-served Areas
through state PHCs and CHCs has been accorded by the Chairman, ESI
Corporation,

The policy document (copy enclosed) is being circulated for necessary action.
This issues with the approval of Competent Authority.

Regards,
Encl. As above _

Digitally signed by
Digvijay Prasas $mbad Sinha
JoibelkErédtar-2025

Copy to : 16;04:58

1. All Divisional Heads, Hars. Office, ESI Corporation
2. Website Content Manager, with request to upload on ESIC website



Policy document for the provision of Medical Services to ESIC
beneficiaries in non-implemented., partially implemented districts
and Un-served Areas through state PHCs and CHCs

A. Overview

Section 58(1) of the ESI Act, 1948 mandates that the State Government shall provide
reasonable medical care to Insured Persons (IPs) and their families, ensuring access to
necessary medical, surgical, and obstetric treatment. Based on recent consultations
and deliberations, a series of recommendations have emerged aimed at strengthening
the delivery of primary care through Primary Health Centres (PHCs) and Community
Health Centres (CHCs) of respective State Governments in  non-
implemented/Unserved areas or areas lacking sufficient ESI/ESIC dispensaries or
other medical arrangements.

B. Current Norms for the establishment of PHCs/CHCs:

The existing norms of IPHS for setting up of PHCs/ CHCs are as under:

i.) A PHC in rural areas is to be established for a population of 20,000 (in hilly
and tribal areas) and 30,000 (in plains). It should be established as a co-
terminus with Panchayats (depending upon the population) to establish
effective convergence and linkages with citizen-centric services.

ii.)  In urban areas norms for establishing PHCs shall be different from those in
rural areas. UPHCs are established for every 50,000 populations, and in close
proximity to urban slums. Multispecialty Polyclinics provide specialist
healthcare services to a population of 2.5 to 3 lakhs, encompassing the
catchment population of 5-6 UPHCs, depending upon geographic location,
population density, available infrastructure, etc.

iii.)  Non-FRU CHCs (rural): Non-FRU CHCs are those that provide essential
services including preventive, promotive, curative, palliative, and rehabilitative
services etc. Curative services include normal delivery, stabilization of
common emergencies, etc. Non-FRU CHCs in rural areas will have 30
essential beds.

iv.)  FRU CHCs (rural and urban): FRU CHCs, in addition to the above services,
provide specialized care that can be rendered through specialists (physicians,
surgeons, obstetricians, pediatricians, and anesthesiologists) and the
accompanying infrastructure (functional operation theatre and blood storage
unit). Both elective and emergency surgical services of secondary-level care
shall be provided.



vi.)

Community Health Centre in rural areas (CHC) is to be established for a
population norm of 80,000 (in hilly and tribal areas) and 1,20,000 (in plains).
To establish effective convergence and linkages with citizen centric services, a
CHC should be established at the Community Development
Block/Taluka/Tehsil/Circle Level.

The Community Health Centre in urban areas (UCHC) is set up as a secondary
care referral Centre in metro cities with a population of 5 lakhs and above and
population of 2.5 lakh in non-metro cities.

C. Present Status:

i)

iii.)

I

ii.

Diverse Conditions of PHCs and CHCs: There is a disparity in the quality of
healthcare services provided by PHCs and CHCs across States including IT
implementation. Some regions have well-functioning centres, while others face
severe shortages of doctors and resources.

Consultation with respective State Government: Any such arrangement will
involve consent of the respective State Government along with their financial
implications for such a system to be operationalized.

Key requirement from the PHC/CHC for ESIC: As per agreement with the
State the ESIC beneficiaries may utilise Primary or Primary and Secondary
medial services. However, it is desired that ESIC should seek agreement with
State for provision of comprehensive Primary and Secondary medical services
for its beneficiaries. The Primary and Secondary medical services shall
essentially be defined as medical care in respect of ESI-insured persons for the
following:

Primary Care-The primary medical care in respect of the ESI Insured
Persons/Families shall essentially include:
a) OPD consultation
b) Medical Investigations (Diagnostic Services including Lab
Investigations)
c¢) Pharmacy
d) Medical Certification for Cash Benefits (only at notified CHCs/PHCs
for this purpose)

Secondary Care- The secondary medical care, diagnostic (Including Lab
investigations) with medicines, will be provided through CHC by the State
Govt. and ESIC/ ESIS hospitals, as per the nearest availability. Secondary
Medical Care shall include the issue of the regulation certificate as well in
notified PHCs/CHCs.



D.

If secondary care is not available in the above facilities, it will be provided
through PMJAY/CGHS empaneled tie-up hospitals (As per ESIC referral

policy).

Therefore, the PHCs/CHCs shall have to adhere to the above-mentioned basic
functions of the ESI Scheme.

Modalities for Implementation

1. Assessment and Mapping

i)

ii.)

iii.)

iv.)

vi.)

vii.)

The concerned RD in collaboration with the Zonal MC will conduct a detailed
assessment of existing healthcare infrastructure in newly implemented, non-
implemented and unserved areas where the system of medical care through
PHC/CHC is to be given.

The Regional Director will also assess the no. of PHCs/CHC:s to be notified for
providing Medical Care and issue of the Regulation Certificates to the
Beneficiaries.

The Regional Director will collaborate with the concerned State Govt. to gather
qualitative data on PHCs and CHCs, including staff strength, available medical
facilities, status of IT implementation in such PHCs/CHCs and to assess the
requirement of IT infrastructure.

The concerned Regional Directors shall map the area with high concentrations
of the Insured Persons (IPs) to prioritize the locations that shall be required to
be notified for dispensing primary medical care on behalf of ESIC through the
PHCs/CHCs.

In order to provide hassle-free services to the IP/Beneficiary and to avoid
traveling long distances to avail the health facilities, the IP Cluster should not
exceed 8-10 km from the PHC/CHC. The Regional Director will have the
discretion to notify CHCs/ PHCs for treatment/certification at his own
discretion based on the assessment of local conditions.

Once the PHCs and CHCs are notified, then based on the notification the
patients will be entitled to Medical Care as well as certifications from such
notified PHCs/ CHCs.

The consultations and treatment may be availed from any of the PHCs/CHCs
but the regulation certificates may be issued from the identified CHCs or PHCs
only.



2. Facilities to be provided at the CHCs/ PHCs to the ESIC Insured
Persons/Families (as per agreement with the State):
a. The State Government shall provide medical care to the ESI Insured
Person/families as under: -
i. Primary Care: The primary medical care in respect of the ESI
Insured Persons/Families shall essentially include:

OPD consultation

Medical Investigations (Diagnostic Services including Lab
Investigations)

Pharmacy

. Medical Certification for Cash Benefits (only at notified
CHCs/PHC:s for this purpose)

®
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ii. Secondary Care: The secondary medical care, diagnostic
(Including Lab investigations) with medicines, will be provided
through CHC by the State Govt. and ESIC/ ESIS hospitals, as per the
nearest availability. Secondary Medical Care shall include the issue
of the regulation certificate as well in notified PHCs/CHCs.

If secondary care is not available in the above facilities, it will be
provided through PMJAY/CGHS empaneled tie-up hospitals (As per
ESIC referral policy).

iii. Tertiary Care: Tertiary care will be provided through ESIC /
ESIS Hospital and PMJAY/CGHS empaneled tie up hospitals. (As
per ESIC referral policy)

b. The medical care will be provided through above modalities till development
of required infrastructure by ESIC/ESIS.

¢. The State Govt. has to arrange for additional doctors or staff and infrastructure
in case the patient load in CHC/PHC in more than the ESIC norms.

d. CHC/PHC will participate in all ESIC-run health programs.

e. Referral - If on examination it is felt that the patient is in need of Secondary/
Tertiary referral and the same is not available in the nearby CHCs, then the
referral will be made by the PHC to the nearest ESIS/ ESIC Hospital. However,
if no such ESIC/ESIS facility is available within 50 Km of the IP residence,
then the IP/Beneficiary may be referred to the nearest CHC for further referral
to PMJAY empanelled Hospital if notified by the Regional Director for this

purpose.



For Secondary health care services when States have not included in MoU as
part of the services referral to PMJAY empanelled hospital will be in
accordance para as above, the bills shall be paid by the ESI Corporation
through the Regional Director of the State.

f. Certification — The regulation certificate to avail cash benefits will be issued
online in the Dhanwantri Module by the medical officer of the allocated PHC /
CHC.

g. In case of shortage / non-availability of the prescribed medicines / diagnostics

at the CHCs/PHCs, the DIMS (Director Insurance Medical Scheme)-ESIS,
shall empanel Jan-Aushadhi stores / registered chemist/ registered diagnostic
centres for cashless provision of diagnostics and Medicines to the
IPs/Beneficiaries.
If PHCs/CHCs prescribed diagnostics and medicines are purchased by the
IPs/Beneficiaries due to non-empanelment of such services, then the DIMS
shall reimburse such bills and the payment shall be covered under the stipulated
payment to States, as provisioned in the policy. If need be, ESIC can also
provide technical support for empanelment process.

3. Provision of ESIC Mitra at Notified PHCs/CHCs

i) To facilitate deliverance of quality health care to the beneficiaries of the
Corporation and the hassle-free issue of regulation certificates to the IPs,
the Regional Director will hire “ESIC Mitra (ESIC-M)” through tender
process on a contractual basis every year (Third Party/Direct). The hiring
through Service Provider Shall be for hiring of manpower as well was
hardware (Laptop for manpower) including data connectivity for the
supplied manpower.

ii) The decision for placement of ESIC Mitra (ESIC-M) should be on the
number of IPs attached to a particular PHC/CHC and unless absolutely
essential (example Proximity of a PHC to an industrial cluster), ESIC Mitra
should be placed at CHCs only.

iii) However, it is to be ensured that if a PHC/CHC is having more than 1000
IPs attached to it, placement of ESIC Mitra would be mandatory. However,
the Regional Director of the concerned state in consultation with the
Insurance Commissioner — Zonal Office shall be the final authority in
deciding the placement requirement of the ESIC Mitra for any particular
CHC or PHC as per the local requirement.

iv) The expenditure incurred on hiring of ESIC Mitra and provision of IT
hardware to him/her shall be borne by the ESIC only.



v) The ESIC Mitra should be having minimum qualification of 10+2 from a
recognized institution.

vi) The ESIC-M should be proficient in local language — both in
communication and writing.

vii) ESIC-M should have basic proficiency in computer operations. The
monthly remuneration of ESIC-M including fixed components should not
be less than the minimum wages in the State as prescribed by the Minimum
Wages Act for the concerned category of employee.

viii) ESIC-M should have the basic knowledge of ESIC guidelines, Service
Protocols and the Dhanwantri system for registration and certifications.

ix) The Regional Director (through SMO) may co-ordinate with the ICT
Division for training of the ESIC-M for training on certification modules/
online P-1(referral form) generation and general operation of the
Dhanwantri Module so that he can assist the staff at the PHCs/CHCs in
smooth deliverance of services to the beneficiaries of the Corporation.

x) The ESIC Mitra will be placed at Notified PHCs and CHCs as per the
assessment of the Regional Director based on requirements (issue of
regulation certificate/IP attached/referral needs/secondary care center
(CHC) etc.

xi) The attendance of the ESIC-M shall be provided by the Medical Office In-
charge of the CHC PHC, where the ESIC-M is deployed and shall be sent to
the Regional Director of the State, each month. The attendance as far as
possible may be done through BAS if the infrastructure is available.

4. The role and responsibility of the ESIC Mitra will be broadly (but not
restricted to) as under:

a) Registration and Verification

» Facilitate the verification of beneficiaries using the ESIC database to
confirm their eligibility for services on the IP Portal "Panchdeep",
the IT project of the ESIC.

» Assisting the IPs in the issue of regulation certificates by the
Medical Officers from the notified PHCs/CHCs.

» Assisting with registration processes for new or visiting
beneficiaries at PHCs/CHCs.

» Coordinating between ESIC and notified PHCs/CHCs to get the
Medical Officers registered at the Dhanwantri Module for the issue
of the regulation certificate and patient referral to the PMJAY
empanelled Hospitals as notified by the concerned Regional Office.



b) Coordination with ESIC Network and PMJAY empanelled Hospital.

» Act as a liaison between the PHCs/CHCs and ESIC dispensaries,
hospitals, or other empanelled facilities.

» Ensure timely referrals for cases requiring specialized care or
treatment beyond the capacity of PHCs/CHC:s.

» Assist the Medical Officer at the notified CHCs in the generation of
the online referral form (P-1 form) of ESIC at the Dhanwantri
Module and its approval by the Senior most Officer/Designated
Officer for referral to the PMJAY empanelled Hospital.

¢) Grievance Redressal

» Assist in the resolution of the grievances of beneficiaries by
discussing with the local authority of the CHCs/PHCs related to
healthcare services.

» Escalate unresolved issues to higher ESIC authorities or Nodal
officers to ensure timely redressal.

d) Awareness and Outreach
» Conduct awareness sessions or disseminate information about ESIC
services, benefits, and rights to beneficiaries visiting the
PHCs/CHCs.
» Promote the use of ESIC dispensaries, tie-up hospitals, and ensure
beneficiaries understand the referral process.
e) Monitoring and Feedback

» Maintain records of beneficiaries served, types of services accessed,
and referrals made.

» Provide regular feedback to ESIC authorities on the functioning of
PHCs/CHCs, including gaps in service delivery, beneficiary
challenges, and potential improvements.

f) IT System Support

» Use ESIC’s digital platforms to facilitate real-time beneficiary
verification

» Assist beneficiaries in accessing online resources like the ESIC
portal or mobile apps for service information and claim status
updates.

g) Coordination with Local Authorities
» Work in collaboration with PHC/CHC staff, state health
departments, and ESIC officials to ensure seamless integration of
ESIC beneficiaries into the healthcare system.
» Provide inputs for capacity building and process improvement at the
PHC/CHC level.



h) Role in Public Health Initiatives

» Support PHCs/CHCs in implementing public health programs by
coordinating the inclusion of ESIC beneficiaries in state or national
health campaigns.

» Facilitate vaccinations, screenings, and health check-ups for insured
persons and their families

5. Integration of IT Systems:

i)

ESIC will develop IT solutions based on the level of IT implementation
in the respective State Government to integrated IT platform that
connects PHCs/CHCs with ESIC databases for real-time service
delivery and certification processes.

In case of non-availability of IT integration, the deployed manpower by
ESIC (ESIC Mitra) will be provided with a dedicated PC/laptop at
PHCs/CHCs for delivery of efficient medical services to the
beneficiaries.

6. Patient Registration and Certification Process:

i)

ii.)

iii.)

iv.)

All registration to be done through the Dhanwantri module/ State 1T
platform as far as possible.

All issues of regulation certificates to be done as far as through the
Dhanwantri Module.

Identified/notified PHCs/CHCs decided based on IP cluster for the
issuance of medical certificates to smoothen the process of issuing the
Certificates to the IPs.

The number of PHCs/CHCs which are to be notified for issuance of
Certificates shall be as under: -

a) All the IPs residing within the jurisdiction of a PHC/CHC shall be
tagged with that particular PHC/CHC. However, In the case where
the number of IPs residing within the jurisdiction of a particular
PHC/CHC is nearing 3000, then the Regional Director may take
decision for the opening of an ESI Dispensary in the area so that the
health requirements of the IPs/Families can be comprehensively
addressed by the ESI System.

b) As far as possible, the distance of notified PHC/CHC should not
exceed 8-10 Kms from the IP Cluster.



¢) The concerned Regional Directors may make additional
arrangements with more PHC/CHC on a need basis in consultation
of Zonal Insurance Commissioners.

7. Collaboration with State Governments and Provision of expenditure
incurred on availing Health Care Services by ESIC IPs/Families
through PHCs/CHCs:

i) It is imperative to onboard the concerned State Governments to integrate
ESI services with the healthcare services of the State. Accordingly, the
concerned RD in consultation with the Zonal Medical Commissioner shall
discuss the proposal and modalities/requirements with the State
Government and seek consent for the arrangement of the provision of
Medical Services to the beneficiaries of the Corporation in the partially
implemented/non-implemented/Unserved districts of the State.

ii) Once the consent of the State is obtained, the consolidated proposal shall be
submitted to the ESIC HQ for necessary approval.

iii) Once the proposal is approved, the Regional Director shall enter into a
MoU with the State for provision of the Primary/Secondary medical care
and Certifications to the IPs/Families of the ESI in such districts wherein
the number of PHCs/CHCs is deemed adequate based on the qualitative and
quantitative need/gap analysis of the health care requirement of the
beneficiaries of ESI and State Health infrastructure available in the districts
under consideration.

iv) The districts for which MoU has been entered into with the State
Government by ESIC shall be notified as fully implemented districts.

v) The beneficiaries of ESI Scheme are paying contributions whereas general
public accessing the General Health System is not paying such a
contribution The ESI Dispensaries are meant only for the ESIC
beneficiaries. With a view to encourage IPs to availing of Primary and
Secondary healthcare at notified PHCs/CHCs, dedicated access in the form
of separate registration counters and que, where possible may be installed.

vi) The notified PHCs/CHCs require to have well-lit and bi-lingual signages at
such counters for ease of availing healthcare by the beneficiaries at such
facilities.

vii) The Primary/Secondary health care under the ESIC Scheme is required to
be provided to IPs on cashless basis. It includes conduct of investigations
and supply of drugs; as being offered in the normal course of PHC/CHC
Services.



viii) The State Health Department shall ensure availability of essential drugs
as identified by the State Health Authorities and ESIC.

Sharing of Responsibilities and Cost:

A. Under the arrangement of provision of health services to the ESIC
beneficiaries through the State PHCs/CHCs.

B. A lump sum payment of Rs.650/- per IP Family unit per annum for Primary
care and Rs. 1000/- per IP Family unit per annum for combined Primary and
Secondary care to the State will be paid as per the OAP calendar on the basis of
tagged IPs/Family units to the PHCs /CHCs. No other payment on medical
expenditure/IP will be paid to the State under the On-Account Payment system for
the IP covered under these newly notified non-implemented and partially
implemented districts providing health facilities through state PHCs and CHCs.

9. As per existing provisions, all expenditure on the ESI scheme in newly
implemented for 3 years is fully borne by ESIC.

10.Payment to the States on account of Primary/Secondary healthcare and
Certification Services provided to the ESI Beneficiaries: -

10.1 Primary Care Services Only: The State will be paid @ 650 per IP Family
Unit per Annum through On Account Payment System. No other payment on
medical expenditure/IP will be paid to the State under the On-Account Payment
system for the IP covered under these newly notified non-implemented and
partially implemented districts providing health facilities through state PHCs and
CHCs.

10.2 Primary and Secondary Care: The States to be paid @ Rs 1000/- per IP
Family Unit per Annum through On Account Payment System. The payment shall
be through the at present prevailing system of on-account payment. No other
payment on medical expenditure/IP will be paid to the State under the On-Account
Payment system for the IP covered under these newly notified non-implemented
and partially implemented districts providing health facilities through state PHCs
and CHCs.

10.3 The payment to the States for Primary health care / Combined Primary &
Secondary health care shall be for the additional / exclusive services, to be
provided by the State to the ESI Beneficiaries which shall include (but not
restricted to) services like referral services, separate line for registration, space and
utilities to ESIC Mitra, Issue of regulation certificates for Cash Benefits and use of
the Dhanwantri application of ESIC for registration etc., handling of grievances,



referral to ESI / PMJAY empanelled Hospitals, reimbursement of bills for
purchase of Medicines/Diagnostics by the IP/Beneficiary, not available at the
PHCs/CHC:s etc.

10.4 The choice of Model i.e. either providing Primary health care or combined
Primary & Secondary health care shall be applicable for the entire state and not
location / district specific. No piece-meal selection of healthcare model shall be
allowed to the State.

11.  The registration of the IP & beneficiary should only be through Dhanwantri
Module of ESIC and not through the state system.

12.  Publicity and Information: The ESIC shall coordinate with the State
Government and concerned PHCs/CHCs for providing space and installation of ESIC
signages/display boards at entrance and designated counters including display of IEC
material for identification and spreading of awareness amongst the staff and ESI
Beneficiaries. The signage cost may be borne by the ESI Corporation.

13.  Privacy: The State shall respect the privacy / data privacy rights of the ESI
IPs/Beneficiaries that is accessible to the State health facilities, while using the
Dhanwantri application of ESIC. All data of ESIC IPs and Beneficiaries is to be
considered confidential and may not be shared to any Agency (Govt. / Private)
without explicit consent of ESIC. Penalty imposed on the State Govt., by any court
of law, due to breach of data privacy at their end, shall be the responsibility of the
State.

14. Referral for Secondary or Tertiary medical care:

i.)  If on examination it is felt that the patient is in need of Secondary/ Tertiary
referral and the same is not available in the nearby CHCs, then the referral
will be made by the PHC to the nearest ESIS/ ESIC Hospital. However, if
no such ESIC/ESIS facility is available within 50 Km of the IP residence,
then the IP/Beneficiary may be referred to the nearest CHC for further
referral to PMJAY empanelled Hospital if notified by the Regional Director
for this purpose.

ii.)  The secondary and tertiary care will be made available through ESIC tie-up
hospitals with State Government Scheme where the hospital under AB-
PMIJAY is not available.



15.Special Considerations for North East/Hilly Areas

i)

iii.)

Need for flexibility in the norms for number of IPs required for dispensaries
in hilly or difficult-to-access areas based upon the regional needs to be
assessed by the concerned Regional Directors and the Zonal Medical
commissioner will approve such relaxations needed in the specific
conditions.

The Zonal Commissioner will submit proposal for relaxation to the
Competent Authority to relax the conditions as per local needs in individual
cases.

In case of any clarification or interpretation of the provisions of the policy
related to the medical services and certification, the Medical Services
Division and the Benefit Division, ESIC Hqrs, shall be the respective final
authority.

16. The proposed arrangement of the Primary/Secondary Medical Care through
PHC/CHC will continue till the ESIC makes it own arrangement on the basis of
prescribed norms.

17. The implementation and monitoring of the Policy shall be the responsibility of the

19.

Regional Director of the concerned State under the supervision of Insurance
Commissioner — Zonal Office and the Medical Commissioner — Zonal Office (for
respective components of the Policy).

18. The DIMS/State shall submit an annual expenditure & utilization statement for the
payment made to the State under this policy. The statement shall form part of the
expenditure & utilization certificate submitted annually by the DIMS along with
the On Account Payment (OAP) expenditure of the State. (Copy enclosed at

Annexure- “B”)
The draft of Indicated MoU is enclosed as “Annexure — A” to this report. The
MoU is not exhaustive and additional terms and conditions as per discussion with

the state authorities and in the interest of the ESI Beneficiaries may be included in
the MoU to be signed with the state by the Regional Offices in consultation with
the Medical Commissioner — Zonal Offices and Insurance Commissioner — Zonal

Office.



Annexure-A

DRAFT AGREEMENT BETWEEN THE EMPLOYEES' STATE INSURANCE
CORPORATION AND DEPARTMENT OF HEALTH, GOVERNMENT
OF ittt ssaee s s FOR INTEGRATION OF STATE PRIMARY
HEALTH CENTRES (PHCs) AND COMMUNITY HEALTH CENTRES (CHCs) AS ESIC
DESIGNATED DISPENSARIES/HOSPITALS FOR THE INSURED PERSONS

This Agreement is entered on this.......... day of...... (Month)...... (Year), on behalf of the

The Employees' State Insurance Corporation represented by the Regional Director, being
a Corporation established under the Employees State Insurance Act, 1948 (hereinafter called
“The Corporation™).

And The Government of ........... through the Secretary, Department of Health (hereinafter
called as the "State Government”).

Whereas the ESI Corporation has surveyed a large number of areas where a good number of
workers are eligible to be covered under the ESI Scheme (The beneficiaries under the ESI
Scheme hereinafter are called the IPs).

And whereas before potential IPs are actually covered under the ESI Scheme, the State
Government is required to provide primary and secondary health care facilities in such areas
for the exclusive use of the IPs.

And whereas as per Section 58/1 of the ESI Act, 1948, the State Governments shall provide
for insured persons and (where such benefit is extended to their families) their families in the
State reasonable medical, surgical and obstetric treatment.

However, the State Government, at times, face difficulty in providing much
primary/secondary/ health care facilities in areas where adequate number of IPs are not
available to justify setting up of primary/secondary health care facilities exclusively for the
IPs.

And whereas the Corporation and the State Government recognize that there is considerable
scope of cooperation/synergy between the general health system of the State and the health
system under the ESI Scheme.

And whereas an agreement is required to be entered into between the Corporation and the
State Government in regard to the nature, extent and modalities of cooperation/synergy, and
the agreement on the cost thereof between the Corporation and the State Government.




THEREFORE, IN CONSIDERATION OF THE MUTUAL COVENANT AND
OBLIGATIONS BY THE CORPORATION AND THE STATE GOVERNMENT
HERETO IT IS AGREED THAT THIS DEED IS WITNESSED AS UNDER

1. Assessment and Mapping: -

i) The Regional Director of the State in collaboration with the Medical
Commissioner — Zonal Office, will conduct a detailed assessment of existing
health care infrastructure in new implemented areas, non-implemented and
unserved areas with necessary support from State.

ii) The collaboration with State will involve gathering of qualitative data on PHCs
and CHCs, including staff strength, available medical facilities and status of IT
implementation in such PHCs/CHCs and also assess the no. of PHCs/CHCs to
be notified for providing Medical Care and issue of the Regulation Certificates
to the Beneficiaries.

iii) The Regional Director shall map areas with a high concentration of Insured
Persons (IPs) to prioritize the locations, which shall be required to be notified
for dispensing primary medical care on behalf of ESIC through PHCs/ CHCs.

iv) Gaps in infrastructure for Primary/ Secondary care will be identified and
consultation will be done with the State for agreement on notifying certain
identified PHC/ CHC:s for providing primary care to the IPs / families of ESIC.

v) In order to provide hassle-free services to the IP/Beneficiary and to avoid
traveling long distances to avail the health facilities, the IP Cluster should not
exceed 8-10 km from the PHC/CHC. The Regional Director will have the
discretion to notify CHCs/ PHCs for treatment/certification at his own
discretion based on the assessment of local conditions.

vi) Once the PHCs and CHCs are notified, then based on the notification the
patients will be entitled to Medical Care as well as certifications from such
notified PHCs/ CHCs.

vii) The consultations and treatment may be availed from any of the PHCs/CHCs
but the regulation certificates may be issued from the identified CHCs or PHCs
only.

2. Facilities to be provided by the State Government at the CHCs/ PHCs
to the ESIC Insured Persons/Families:

The State Government shall provide medical care to the ESI Insured
Person/families as under (to be amended as per agreement with the State




Government i.e. For Primary Care or Primary and Secondary Care): -

i) Primary Care: The primary medical care in respect of the ESI Insured
Persons/Families shall essentially include:
a. OPD consultation
b. Medical Investigations (Diagnostic  Services including Lab
Investigations)
¢. Pharmacy
d. Medical Certification for Cash Benefits (only at notified CHCs/PHCs for
this purpose)

ii) Secondary Care- Secondary Care: The secondary medical care, diagnostic
(Including Lab investigations) with medicines, will be provided through CHC
by the State Govt. and ESIC/ ESIS hospitals, as per the nearest availability.
Secondary Medical Care shall include the issue of the regulation certificate as
well in notified PHCs/CHC:s.

If secondary care is not available in the above facilities, it will be
provided through PMJAY/CGHS empaneled tie-up hospitals (As
per ESIC referral policy).

iii) Tertiary Care — Tertiary care will be provided through ESIC / ESIS Hospital
and PMJAY/CGHS empaneled tie up hospitals. (As per ESIC referral policy)

a. The medical care will be provided through above modalities till
development of required infrastructure by ESIC/ESIS.

b. The State Govt. has to arrange for additional doctors or staff and
infrastructure in case the patient load in CHC/PHC in more than the
ESIC norms.

¢. CHC/PHC will participate in all ESIC-run health programs.

iv) Referral — If on examination it is felt that the patient is in need of Secondary/

Tertiary referral and the same is not available in the nearby CHCs, then the
referral will be made by the PHC to the nearest ESIS/ ESIC Hospital. However,
if no such ESIC/ESIS facility is available within 50 Km of the IP residence,
then the IP/Beneficiary may be referred to the nearest CHC for further referral
to PMJAY empanelled Hospital if notified by the Regional Director for this
purpose.
For Secondary health care services when States have not included in MoU as
part of the services referral to PMJAY empanelled hospital will be in
accordance para as above, the bills shall be paid by the ESI Corporation through
the Regional Director of the State.

v) Certification — The regulation certificate to avail cash benefits will be as far as




possible issued online in the Dhanwantri Module by the medical officer of the
allocated PHC / CHC.

vi) In case of shortage / non-availability of the prescribed medicines/diagnostics at

the CHCs/PHCs, the DIMS (Director Insurance Medical Scheme)-ESIS, shall
empanel Jan-Aushadhi stores / registered chemist/ registered diagnostic centres
for cashless provision of diagnostics and Medicines to the [Ps/Beneficiaries.
If PHCs/CHCs prescribed diagnostics and medicines are purchased by the
IPs/Beneficiaries due to non-empanelment of such services, then the DIMS
shall reimburse such bills and the payment shall be covered under the stipulated
payment to States, as provisioned in the policy. If need be, ESIC can also
provide technical support for empanelment process.

Provision of ESIC Mitra at Notified CHCs/PHCs

1. To facilitate deliverance of quality health care to the beneficiaries of the
Corporation and the hassle-free issue of regulation certificates to the IPs, the
Regional Director will place “ESIC Mitra (ESIC-M)”at certain PHCs/CHCs
as per agreed policy of ESIC.

2. The expenditure incurred on hiring of ESIC Mitra and provision of IT
hardware to him/her shall be borne by the ESIC only.

3.  ESIC-M should have the basic knowledge of ESIC guidelines, Service
Protocols and the Dhanwantri system for registration and certifications.

4.  The attendance of the ESIC-M shall be provided by the Medical Office In-
charge of the CHC PHC, where the ESIC-M is deployed and shall be sent to
the Regional Director of the State, each month.

The role and responsibility of the ESIC Mitra will be broadly (but not
restricted to) as under:

i. Registration and Verification

1. Facilitate the verification of beneficiaries using the ESIC database to
confirm their eligibility for services on the IP Portal "Panchdeep", the
IT project of the ESIC.

2. Assisting the IPs in the issue of regulation certificates by the Medical
Officers from the notified PHCs/CHCs.

3. Assisting with registration processes for new or visiting beneficiaries at
PHCs/CHCs.

4. Coordinating between ESIC and notified PHCs/CHCs to get the
Medical Officers registered at the Dhanwantri Module for the issue of
the regulation certificate and patient referral to the PMJAY empanelled
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iii.

iv.

vi.

Hospitals as notified by the concerned Regional Office.

Coordination with ESIC Network and PMJAY empanelled Hospital.

1. Act as a liaison between the PHCs/CHCs and ESIC dispensaries,

hospitals, or other empanelled facilities.

Ensure timely referrals for cases requiring specialized care or
treatment beyond the capacity of PHCs/CHCs.

Assist the Medical Officer at the notified CHCs in the generation of
the online referral form (P-1 form) of ESIC at the Dhanwantri
Module and its approval by the Senior most Officer/Designated
Officer for referral to the PMJAY empanelled Hospital.

Grievance Redressal

1.

Assist in the resolution of the grievances of beneficiaries by
discussing with the local authority of the CHCs/PHCs related to
healthcare services.

Escalate unresolved issues to higher ESIC authorities or Nodal
officers to ensure timely redressal.

Awareness and Outreach

1.

Conduct awareness sessions or disseminate information about
ESIC services, benefits, and rights to beneficiaries visiting the
PHCs/CHCs.

Promote the use of ESIC dispensaries, tie-up hospitals, and ensure
beneficiaries understand the referral process.

Monitoring and Feedback

1.

Maintain records of beneficiaries served, types of services
accessed, and referrals made.

Provide regular feedback to ESIC authorities on the functioning of
PHCs/CHCs, including gaps in service delivery, beneficiary
challenges, and potential improvements.

IT System Support

1.

Use ESIC’s digital platforms to facilitate real-time beneficiary
verification

Assist beneficiaries in accessing online resources like the ESIC
portal or mobile apps for service information and claim status
updates.




vii.

viil.

Coordination with Local Authorities
1. Work in collaboration with PHC/CHC staff, state health

departments, and ESIC officials to ensure seamless integration of
ESIC beneficiaries into the healthcare system.

2.  Provide inputs for capacity building and process improvement at
the PHC/CHC level.

Role in Public Health Initiatives
1.  Support PHCs/CHCs in implementing public health programs by
coordinating the inclusion of ESIC beneficiaries in state or
national health campaigns.
2. Facilitate vaccinations, screenings, and health check-ups for
Insured Persons and their families.

Integration of IT Systems

1. ESIC will develop IT solutions based on the level of IT
implementation in the respective State Government to integrated
IT platform that connects PHCs/CHCs with ESIC databases for
real-time service delivery and certification processes.

2. In case of non-availability of IT integration, the deployed
manpower by ESIC (ESIC Mitra) will be provided with a
dedicated PC/laptop at PHCs/CHCs for delivery of efficient
medical services to the beneficiaries.

Patient Registration and Certification Process

1.

All registration to be done through the Dhanwantri module/ State IT
platform as far as possible.

All issues of regulation certificates to be done as far as through the
Dhanwantri Module.

Identified/notified PHCs/CHCs decided based on IP cluster for the
issuance of medical certificates to smoothen the process of issuing the
Certificates to the IPs.

The number of PHCs/CHCs which are to be notified for issuance of
Certificates shall be as under: -

1. All the IPs residing within the jurisdiction of a PHC/CHC shall be
tagged with that particular PHC/CHC. However, In the case where
the number of IPs residing within the jurisdiction of a particular




7.

PHC/CHC is nearing 3000, then the Regional Director may take
decision for the opening of an ESI Dispensary in the area so that the
health requirements of the IPs/Families can be comprehensively
addressed by the ESI System.

ii.  As far as possible, the distance of notified PHC/CHC should not
exceed  8-10 Km from the IP Cluster.

iii. The concerned Regional Directors may make additional
arrangements with more PHC/CHC on a need basis in consultation
with Zonal Insurance Commissioners.

Collaboration with State Governments and Provision of expenditure
incurred on availing Health Care Services by ESIC IPs/Families
through PHCs/CHCs:

1. It is imperative to onboard the concerned State Governments to integrate
ESI services with the healthcare services of the State. Accordingly, the
concerned RD in consultation with the Zonal Medical Commissioner shall
discuss the proposal and modalities/requirements with the State Government
and seek consent for the arrangement of the provision of Medical Services to
the beneficiaries of the Corporation in the partially implemented/non-
implemented/Unserved districts of the State.

2. Once the consent of the State is obtained, the consolidated proposal shall be
submitted to the ESIC HQ for necessary approval.

3. Once the proposal is approved, the Regional Director shall enter into a MoU
with the State for provision of the Primary/Secondary medical care and
Certifications to the IPs/Families of the ESI in such districts wherein the
number of PHCs/CHCs is deemed adequate based on the qualitative and
quantitative need/gap analysis of the health care requirement of the
beneficiaries of ESI and State Health infrastructure available in the districts
under consideration.

4. The districts for which MoU has been entered into with the State
Government by ESIC shall be notified as fully implemented districts.

5.  The beneficiaries of ESI Scheme are paying contributions whereas general
public accessing the General Health System is not paying such a
contribution. The ESI Dispensaries are meant only for the ESIC
beneficiaries. With a view to encourage IPs to availing of Primary and
Secondary healthcare at notified PHCs/CHCs, dedicated access may
preferably be provided to the ESI Beneficiaries at such notified PHCs/CHCs
in the form of separate registration counter, subject to available
infrastructure with the state PHC/CHC.

6. The notified PHC/CHC to put up well-lit and bi-lingual signages at such
counters for ease of availing healthcare by the beneficiaries at such facilities.




7.  The Primary/Secondary health care under the ESIC Scheme is required to be
provided to IPs on cashless basis. It includes conduct of investigations and
supply of drugs; The State Health Department shall ensure availability of
essential drugs as identified by the State Health Authorities and ESIC.

8. The State shall provide adequate space/room for the working of ESIC Mitra
from the premises of State PHCs/CHC:s.

8. Payment to the States on account of Primary/Secondary healthcare
and Certification Services provided to the ESI Beneficiaries: -

8.1 Primary Care: The State will be paid @  per IP Family Unit per
Annum through On Account Payment System. No other payment on
medical expenditure/IP will be paid to the State under the On-Account
Payment system for the IP covered under these newly notified, non-
implemented, partially implemented districts and Unserved areas
providing health facilities through state PHCs and CHCs.

8.2 Primary and Secondary Care: The States to be paid @ Rs - per
IP Family Unit per Annum through On Account Payment System. The
payment shall be through the at present prevailing system of on-account
payment. No other payment on medical expenditure/IP will be paid to
the State under the On-Account Payment system for the IP covered
under these newly notified, non-implemented and partially implemented
districts providing health facilities through state PHCs and CHCs.

8.3 The payment shall be through the at present prevailing system of
on-account payment.

8.4 The payment to the States for Primary health care / Combined Primary &
Secondary health care shall be for the additional /exclusive services, to
be provided by the State to the ESI Beneficiaries which shall include
(but not restricted to) services like referral services, separate line for
registration, space and utilities to ESIC Mitra, Issue of regulation
certificates for Cash Benefits and use of the Dhanwantri application of
ESIC for registration etc., handling of grievances, referral to ESI /
PMJAY empanelled Hospitals, reimbursement of bills for purchase of
Medicines/Diagnostics by the IP/Beneficiary, not available at the
PHCs/CHC:s etc.

8.5 The choice of Model i.e. either providing Primary health care or
combined Primary & Secondary health care shall be applicable for the
entire state and not location / district specific. No piece-meal selection
of healthcare model shall be allowed to the State.




9. This arrangement will be carried out on experimental basis for one year, after
which the extension will be decided based on the performance of the
partnership.

10. The registration of the IP & beneficiary should only be through Dhanwantri
Module of ESIC and not through the state system.

11. Publicity and Information: The ESIC shall coordinate with the State
Government and concerned PHCs/CHCs for providing space and installation of
ESIC signages / display boards at the entrance and designated counters including
display of IEC material for identification and spreading of awareness amongst the
staff and ESI Beneficiaries. The signage cost may be borne by the ESI
Corporation.

12. In case of shortage / non-availability of the prescribed medicines / diagnostics at

the CHCs/PHCs, the DIMS (Director Insurance Medical Scheme)-ESIS, shall
empanel Jan-Aushadhi stores / registered chemist/ registered diagnostic centres for
cashless provision of diagnostics and Medicines to the IPs/Beneficiaries.
If PHCs/CHCs prescribed diagnostics and medicines are purchased by the
IPs/Beneficiaries due to non-empanelment of such services, then the DIMS shall
reimburse such bills and the payment shall be covered under the stipulated
payment to States, as provisioned in the policy. If need be, ESIC can also provide
technical support for empanelment process.

13. Drugs in respect of Secondary care, after discharge from the CHC would be
provided by the CHC up to 15 days from the date of discharge.

14. Both the Corporation and The State Government shall have access to the
respective records of medical care provided to IPs and non-IPs respectively.

15. Privacy: The State shall respect the privacy / data privacy rights of the ESI
IPs/Beneficiaries that is accessible to the State health facilities, while using the
Dhanwantri application of ESIC. All data of ESIC IPs and Beneficiaries is to be
considered confidential and may not be shared to any Agency (Govt. / Private)
without explicit consent of ESIC. Penalty imposed on the State Govt., by any court of
law, due to breach of data privacy at their end, shall be the responsibility of the State.

16. The state shall submit an annual expenditure & utilization statement for the
payment made to the State under this policy. The statement shall form part of the
expenditure & utilization certificate submitted annually by the DIMS along with




the On Account Payment (OAP) expenditure of the State(Enclosed as Annexure
66B’7)

17. The state shall require to maintain records of actual cost of expenditure on drugs
and dressings on IPs and their family members (if not maintained, then as agreed
upon in any particular case) and any additional remuneration paid to any medical
officer or to other staff employed at such dispensaries or hospitals or institutions
for the purpose of Audit Certification to be provided by the DIMS as part of OAP
certificate.

18. The MoU shall be valid for Years from the date of signing or till the time
ESI develops it’s health facilities/infrastructure for the beneficiaries of the
Corporation, whichever is earlier.

19. MIS and Grievances Nodal Officer- The DIMS- ESIS /Nominated Officer by
DIMS of the State Govt. will be the nodal officer for MIS reports and Grievances
Redressal for the insured persons and the health centers. Further, the ESIC Mitra
may be deputed to keep track of the grievance disposal by the DIMS. After an
accepted period, Mitra may inform RD of unresolved grievances.




ANNEXURE- “B”

UTILIZATION CERTIFICATE cum STATEMENT OF
EXPENDITURE for ESIC designated PHC/CHC Scheme

(For the Financial Year )

Name of the newly Implemented area:
Name of the District and State:

Letter No. and Date of Sanction:
Total amount sanctioned (in INR):

bl S

CERTIFICATE

It is certified that a Consolidated amount Rs

(Rupees ) was received as
financial assistance from the ESI Corporation for implementation of the ESI
scheme vide sanction letter mentioned above.

Out of the above-mentioned amount, a total sum of Rs
(Rupees ) has been
utilized up to ( date ) for the purpose and objectives stated in the sanction order
i.e. incentive for managing data of IPs, Dhanwantari integration, certification,
reimbursement to IPs, infrastructure and resources etc. and has not been used for
any other purpose beyond sanction order, as per the terms and conditions laid
down.

The balance amount of Rs (Rupees
) remaining unutilized at the end of the
financial year will be refunded to the ESI Corporation.

Date: (Signature with stamp)
Place: DIMS




